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QlikView Server - "No Server" in Access Point, DNS resolution
fails

Information

Description

 

Symptoms

Users receive a message "No Server" when they attempt to open the Access Point
QlikView Server Service is running in Windows service console
QlikView Server Service is disconnected in QlikView Management Console
Restart of QlikView Server service may resolve the problem but the problem may repeat
randomly, i.e. once a month.
DNS resolution of host name indicates DNS resolution issues

 

Resolution

To resolve the issue use IP address instead of host name in QlikView Management Console.

In QlikView Management Console, navigate to System -> Setup -> QlikView servers -> Url
Change qvp://servername/ to qvp://IP address/

 

Navigate to System -> Setup -> QVS@servername -> General tab -> Name
Change QVS@servername to QVS@IP address

 

Navigate to System -> Setup -> Directory Services Connectors -> Url
Change http://servername:4730/qtds.asmx to http://IP address:4730/qtds.asmx
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Navigate to System -> Setup -> -> QlikView Web Servers - Url
Change http://servername:4750/qvws.asmx to http://IP address:4750/qvws.asmx

 

Cause DNS or Security related issues in network environment may prevent name resolution and the use
of host name in QlikView Server
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Disclaimer

- Your access to these Articles is provided to you as part of your Maintenance Policy and is
subject to the terms of the software license agreement between you and QlikTech or its
affiliates. QlikTech makes no warranties of any kind (whether express, implied or statutory) with
respect to the information contained herein. QlikTech reserves the right to make changes to any
information herein without further notice.


