11/3/13 Knowledge Article

Description \We do not recommend to run a virtualized machine with QlikView in a production environment.
Itis however possible to utilize virtualization with some limitations.

Our Support Agreement with VMware:
http://Mmware.com/files/pdflisv/QlikTech Support Statement.pdf

Resolution

Beware vertical scalability limitations of ESXVv3.5
Memory management such as Transparent Page Sharing and Memory Ballooning
may cause instabilityin the guest system and should be avoided. It's recommended
to configure the virtual machine to use static memory allocation.
Dedicated Resource Pool required for optimal performance
Useful for Change Control Environments and Disaster Recovery. Discouraged in
Production

e One should be aware of that a virtual environmentis slower compared to a physical
computer due to overhead of the hypervisor used.
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- This Article is current as of the date of its publication. Please check Partner or Customer Portals
for the most current form of this Article. Copyright © YEAR(TODAY()) QlikTech International AB,
Sweden. All rights reserved. Under international copyright laws, this Article may not be copied,
photocopied, reproduced, translated , distributed, exploited, or reduced to any electronic
medium or machine-readable form, in whole or in part, without the prior written permission of
QlikTech International AB, exceptin the manner described in the software agreement.
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