
London School of Economics student 
embraces Qlik Academic Program to 
enhance critical-thinking skills 

“Qlik provided great insight into how analytics can impact 
healthcare decisions. It’s been extremely useful, at a technical 
level, to see how visualisation tools help doctors and how 
Business Intelligence is driving a cultural change in the  
health service.”

Darcey Jones, former student, London School of Economics
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Challenge
London School of Economics and Political Science 
(LSE) is one of the foremost social science universities 
in the world. In its own words, world-leading teaching 
and research prepares the next generation to face the 
challenges of tomorrow.

For her Masters thesis, Darcey Jones, a student doing a 
Masters in Managment Information Systems and Digital 
Innovation, wanted to explore the impact of analytics on 
decision making in the health service. Darcey needed a 
software tool that would help her analyse the wealth of 
data she had collected.

Solution
As part the Qlik Academic Program, Qlik presented a 
session to students at LSE who were studying for a 
Masters in Science (MSc) in eHealth, covering topics 
from financial examples in patient level costing, and 
front of service examples like Accident & Emergency 
department performance. Qlik then created a workshop 
so the students could gain hands on experience with  
the Qlik software while also learning the complexities  
of building data models and visualizing data. 

Students, including Darcey, were provided with the  
Qlik Continuous Classroom, a self-service online learning 
platform, prior to the session to up-skill on relevant topics 
so they had a basic understanding of the content in  
the workshop.

Results
•  Enabled Darcey to gain hands on experience with  

Qlik software, helping her better understand how 
analytics can impact decision making in the modern 
health service

•  Armed Darcey with real-world experiences from  
the health sector

•  Enabled Darcey to improve her marketability by  
melding analytical and critical-thinking skills to 
management strategy

•  Darcey achieved a distinction in her MSc, and is  
currently working at Accenture as an analyst
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