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“It changed my whole perspective on what I wanted to do with my 
career. Learning how to use Qlik, and that there is a job market 
for helping people to better understand and absorb information, 
pushed me to excel to where I am now.”
Nicole DeNicola, Business Intelligence Developer, SME Solutions Group, Inc.

C US TO M E R S TO R Y

From student to business intelligence developer   
Chris Moyer, President & CEO of SME Solutions Group, didn’t 
think much about it when his neighbor asked what he did for 
a living. “He handed me a brochure on what SME was doing in 
the BI and data analytics space,” recalls Nicole DeNicola, then a 
student at the University of South Florida. “I started researching 
BI and thought it was an exciting field with a lot of opportunities.”

“Next time I see Nicole, she tells us she changed her major 
to Business Analytics and Information Systems,” Chris says. 
“Just from reading about what SME does, and doing her own 
homework, she realized it was a field she wanted to get into.”

Chris offered Nicole an internship on the spot. Because SME 
was already a solution provider and reseller of Qlik’s software 
platform, he tasked Nicole with learning the platform and 
seeking out her certifications. Nicole met Sarah Miller, one of 
the Qlik project managers responsible for the Qlik Academic 
Program, and decided to apply.    

Building on an opportunity 
The Qlik Academic Program offers a free, full year subscription 
to its software and online learning portal, Qlik Continuous 
Classroom (QCC). Students learn at their own pace using more 
than 125 modules that include videos, exercises and quizzes, and 
can interact online with Qlik instructors and other students to 
get fast answers and share best practices. 

Through the program, Nicole quickly learned how to load 
in data and build dashboards with elements such as maps 
and calendars, as well as which types of data work best in 
visualizations like scatter plots, bar charts and line graphs. 

Solution Partner Overview

Customer Name
SME Solutions Group, Inc.

Industry
Public Sector, High Tech, Retail, Healthcare, Finance, 
Energy & Utilities, Transportation & Logistics

Geography
USA

Challenges
• Train talented BI analysts to improve employability  

• Help students understand the promise of  
data analytics

• Provide students with industry-standard tools

Solution
A University of South Florida (USF) student became an 
intern at SME and joined the Qlik Academic Program. 
During the internship, she was able to secure a  
full-time position at SME upon graduation.

Results 
• Allows SME to train student interns at no cost to  

the company

• Enables students to fully examine complete data  
sets and learn at their own pace

• Simplifies BI process for quicker student insights 
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On a suggestion from one of SME’s application developers, 
she loaded her bank statements into Qlik to build a practical 
example. “I built a dashboard that showed me where I was 
spending my money every month. The insights Qlik provided 
to me on my spending habits was transformational to me as a 
college student,” she said. Nicole even recommended her fellow 
students and friends do the same, using Qlik’s free download  
and online training. 

The tools to accelerate expertise 
Within three months, Nicole completed the business analyst 
portion of the Qlik training and  began supporting one of SME’s 
largest customers at the time with their Qlik Sense deployment. 
“The first week onsite, I was sitting in front of C-level executives, 
building out a customer service dashboard,” Nicole marvels. 
“The Qlik Continuous Classroom gave me the foundation to  
feel confident that I knew what I was doing.”

Within six months of applying for the Qlik Academic Program, 
Nicole earned her first Qlik Sense Certification as a business 
analyst. After graduating from USF, Nicole accepted a full-time 
position with SME and went on to pass three more professional 
certifications as a Qlik developer, leveraging the Qlik Continuous 
Classroom to prepare for each exam. “The Qlik Continuous 
Classroom had these great takeaway documents and practice 
questions that I would print out and do on my own. I think 
that’s what helped me the most.” Because of Nicole’s success, 
Chris requested Nicole integrate QCC into SME’s internal BI and 
training program for new employees and interns. Today, the 
Academic Program offers Qlik Sense Business Analyst and Data 
Architect Qualification exams to students who wish to test their 
knowledge and receive a printable certificate and a digital badge 
to share on resumes and social media sites.

SME, an Elite Solution Provider for Qlik, considers the program 
a valued resource. “The QCC is a huge complement to getting 
people up to speed quickly.” Chris explains. “It allows us to 
focus on delivering to customers while training our interns and 
employee base in parallel with hands-on application, but also 
allowing them to utilize the Continuous Classroom to self-teach.”

Beyond that, Chris says, the program is a way to build awareness 
and create opportunities for students. “They may choose paths 
out of high school and into college and not really understand 
the importance of data in today’s world. I think if we’re able to 
make students aware that this is a really exciting career, certain 
students will grab the bull by the horns and go after it, and that’s 
obviously what Nicole did.”

Opening the door to a new career  
Nicole, who originally wanted to be a healthcare administrator, 
says the Qlik Academic Program allowed her to broaden her 
skill sets and excel in a data-driven society. “With Qlik, you 
can explore and really dive into data, and that creates a single 
source of truth for organizations. We can digest data from 
multiple sources like social media, flat files like Excel reports, 
and databases into a single platform and then build out an app 
from this integrated data architecture that they can view on 
their phone, tablet, or computer.”

She also quickly realized she could apply analytics to industries 
beyond healthcare. “I now work with supply chain, retail, 
energy and utilities, you name it.” On one such project she 
helped her alma mater, USF, combine Ticketmaster with email 
marketing data to learn how specific email campaigns tied into 
ticket revenue. “USF was able to recognize campaign trends 
with one dashboard,” Nicole remembers. “Qlik helped USF to 
better understand new approaches to earning revenue and 
market share—and I think that’s really powerful.

“It changed my whole perspective on what I wanted to do with 
my career and my life. I think learning how to use Qlik and 
learning that there was this job market for helping people to 
better understand and absorb information pushed me to excel 
to where I am now.”

Inspiring a new generation of analysts  
As an Authorized Qlik Trainer, Nicole now holds workshops  
and demos at USF and University of Tampa, where she 
discusses Qlik Academic Program benefits with professors 
and students. “I tell them that this is the future, this is where 
companies want to go with their information. It makes data 
more powerful, more understandable, and I think you can  
apply it in any industry,” she says. 

Now three and a half years into her career at SME, Nicole says 
she wants to keep pushing the boundaries of what’s possible 
as a Qlik developer. “My next steps are to learn advanced 
analytics, including forecasting algorithms, developing 
mashups, and embedding Qlik Sense objects into websites.”

Chris clearly approves. “Nicole is a good role model to follow  
as a student who went through the Qlik Academic Program and 
is now really delivering wonderful results for our customers.”
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About Qlik
Qlik is on a mission to create a data-literate world, where everyone can use data to solve their most challenging problems.  
Only Qlik’s end-to-end data management and analytics platform brings together all of an organization’s data from any 
source, enabling people at any skill level to use their curiosity to uncover new insights. Companies use Qlik to see more 
deeply into customer behavior, reinvent business processes, discover new revenue streams, and balance risk and reward. 
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“The Qlik Continuous Classroom is a huge complement to getting 
people up to speed quickly. It allows us to focus on delivering to 
customers while training our interns and employee base in parallel 
with hands-on application, but also allowing them to utilize the 
Continuous Classroom to self-teach.”
Chris Moyer, President & Chief Executive Officer, SME Solutions Group, Inc.

125 3Qlik Continuous Classroom modules 
include videos, exercises and quizzes 

Months was all it took for Nicole DeNicola 
to learn about Qlik and develop apps

The keys to success


