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1 About this document

1 About this document

Read and learn about the areas where Qlik Sense Desktop differs from Qlik Sense.

This document is derived from the online help for Qlik Sense. It is intended for those who want to read parts of
the help offline or print pages easily, and does not include any additional information compared with the online

help.

You find the online help, additional guides and much more at help.glik.com/sense.
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2 Comparing versions of Qlik Sense

2 Comparing versions of Qlik Sense

There are some differences between Qlik Sense Desktop and Qlik Sense Enterprise:

e You can only run Qlik Sense Desktop on your local Windows computer - use of multiple screens or tablets,
for example, is not supported.

o Apps cannot be published in Qlik Sense Desktop, and because of this, there is no support for streams.
« You can share apps using Qlik Sense Cloud.
« Security functionality is not supported in Qlik Sense Desktop.

o Thereis no autosave function in Qlik Sense Desktop- you have to save your work manually by clicking
Save in the toolbar. The app is automatically saved when reloading the script.

« Duplicating apps is not supported in Qlik Sense Desktop.

 Qlik Sense Desktop will run in the language of your operating system and the language cannot be
altered.
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3 Installing Qlik Sense Desktop

3 Installing Qlik Sense Desktop

This section describes how to install Qlik Sense Desktop on your computer.

3.1  System requirements

To successfully install and run Qlik Sense Desktop, the requirements listed in this section must be fulfilled.

Operating system
o Microsoft Windows 7 (64-bit version only)

« Microsoft Windows 8.1 (64-bit version only)
o Microsoft Windows 10 (64-bit version only)

Processor

« Intel Core 2 Duo or higher recommended.

Memory

4 GB minimum (depending on data volumes, more may be required).

Qlik Sense uses an in-memory analysis technology. The memory requirements are directly related to
the amount of data being analyzed.

Disk space

« 5.0 GB total required to install.

.NET Framework

e 4.5.20r higher.

Minimum screen resolution

« Desktops, laptops and tablets: 1024x768
o Small screens: 320x568
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3 Installing Qlik Sense Desktop

3.2 Browser support

Supported browsers

Operating Microsoft Internet Explorer 11 or Google Mozilla
system Edge higher Chrome Firefox
Windows 7 - v v v
Windows 8.1 - v v v
Windows 10 v v v v

By default, Qlik Sense Desktop runs in a window of its own. But you can also open itin a web
browser.

For more information, see Starting Qlik Sense Desktop (page 14).

MoZilla Firefox requires hardware acceleration, not supported in virtual environments.

3.3  Whatisincluded in Qlik Sense Desktop

Desktop items and start menu items

After having completed your installation of Qlik Sense Desktop, a shortcut will be available from the desktop as
well as from the Start menu (Start > All Programs):

o Shortcut to Qlik Sense Desktop
The hub is the starting point when you run Qlik Sense. That is where you find all the Qlik Sense apps that

you have created.

Qlik Sense Desktop installation location

After having completed your installation of Qlik Sense Desktop, Qlik Sense Desktop is installed to Users\
{user}\AppData\Local\Programs\Qlik.

You can also specify the installation location with the Custom Installation option.

Examples, apps and logs

There are some example files included in the installation of Qlik Sense Desktop. These are installed to Users\
{user}\Documents\Qlik\ Examples. For example, a number of extension code examples are installed to the

Extensions sub-folder.
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3 Installing Qlik Sense Desktop

The installation of Qlik Sense Desktop also comes with example apps. These are installed to Users\
{user}\Documents\Qlik\Sense\Apps.

In your installation of Qlik Sense Desktop, logs are found in Users\{user}\Documents\Qlik\Sense\Log.

3.4  Obtaining the setup file

The Qlik_Sense_Desktop_setup.exe file can be obtained from the download site. Save it to a folder on your
computer.

To download Qlik Sense Desktop, see®» Download Qlikf Sense Desktop.

3.5 Installing Qlik Sense Desktop

You can either perform a standard installation, where installation and storage locations are set to default
options, or specify the locations in a custom installation.

Qlik Sense Desktop standard installation

Do the following:

1. Double-click Qlik_Sense_Desktop_setup.exe to start the installation.
The welcome dialog is displayed.

2. Click Install if you want to perform a standard installation.
The License agreement dialog is displayed.

3. Read the license agreement, select | accept the license agreement, and click Next.
You also have the option to print the license agreement to a local printer.

4. Onthe Ready to install screen, optionally select to create a desktop shortcut. Click Install.

5. In the Extension bundles section, optionally select to install the extension bundles. Then, select which
extension bundles you want to install from the list of those available for your Qlik Sense installation.

You can always add or remove extension bundles from your Qlik Sense installation at a later moment.
See: Modifying extension bundles installation (page 11).

6. If you have chosen not to install the extension bundles, click Install. Otherwise, click Next.

7. If you are installing any of the extension bundles, accept the extension bundle license agreement. Then,
click Install.

8. When theinstallation has completed, the Installation summary is displayed.
Click Finish to close the Installation summary.

You have now successfully installed Qlik Sense Desktop on your computer.

Qlik Sense Desktop custom installation

Do the following:
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3 Installing Qlik Sense Desktop

10.

3.6

Double-click on Qlik_Sense_Desktop_setup.exe to start the installation.
The welcome dialog is displayed.

Click Custom Installation.

The License agreement dialog is displayed.

Read the license agreement, select the | accept the license agreement check box, and click Next.
You also have the option to print the license agreement to a local printer.
Type or browse to the location where you want to install Qlik Sense Desktop and click Next.

Qlik Sense Desktop cannot be installed in locations where administrator rights are required,
for example C:\Program Files.

Type or browse to the location where you want Qlik Sense Desktop to store app content, and click Next.
On the Ready to install screen, optionally select to create a desktop shortcut. Click Install.

In the Extension bundles section of the Ready to install screen, optionally select to create a desktop
shortcut. Then, select which extension bundles you want to install from the list of those available for your
Qlik Sense installation.

You can always add or remove extension bundles from your Qlik Sense installation at a later moment.
See: Modifying extension bundles installation (page 11).

If you have chosen not to install the extension bundles, click Install. Otherwise, click Next.

If you are installing any of the extension bundles, accept the extension bundle license agreement. Then,
click Install.

When the installation has completed, the Installation summary is displayed.
Click Finish to close the Installation summary.

You have now successfully installed Qlik Sense Desktop on your computer, using customized installation
and storage locations.

Upgrading Qlik Sense Desktop

The upgrade option is available when Qlik Sense has been previously installed and a newer version of the setup

file Qlik_Sense_Desktop_setup.exe is executed.

Do the following:

1.

Double-click on Qlik_Sense_Desktop_setup.exe to start the installation.
The welcome dialog is displayed.

Click UPGRADE.

The License agreement dialog is displayed.

Read the license agreement and then tick the | accept the license agreement check box (if this is the
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3 Installing Qlik Sense Desktop

case) and click Next.
You also have the option to print the license agreement to a local printer.

The Ready to install dialog is displayed.

4. Click Upgrade to start the installation.
When the installation has completed, the Installation summary is displayed.

5. Click Finish to close the Installation summary
You have now successfully upgraded to a newer version of Qlik Sense Desktop.
App migration

After upgrading Qlik Sense Desktop, apps need to be migrated to ensure compatibility. In the hub, app
thumbnails are not displayed before the app is migrated.

Migration is performed automatically when you open an app for the first time after an upgrade. Before an app
is migrated, a backup copy is created in Users\{user}\Documents\Qlik\Sense\AppsBackup. You can use the
backup copy if you want to open the app in a previous version of Qlik Sense Desktop.

3.7  Qlik Sense Desktop ports

Qlik Sense Desktop uses port 4848 by default.

3.8  Qlik Sense Desktop storage

This section describes where the Qlik Sense apps are stored when running Qlik Sense Desktop.

Default storage

By default, Qlik Sense stores apps in the local file system under C:\Users\{user}\Documents\Qlik\Sense.

Portable format

A Qlik Sense app can be stored in the local file system in the proprietary .qvf format, which is a portable format.

Assingle app is stored as <AppName>.qvf, where <AppName> is the title of the app.

3.9 Modifying extension bundles installation

You can add or remove extension bundles from your Qlik Sense Desktop installation at any moment.

Do the following:

1. In Control Panel, open Programs and Features.
2. In the list of programs, double-click the extension bundle that you want to modify.

3. The Extension Bundle Setup Wizard opens. Click Next.
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3 Installing Qlik Sense Desktop

Select Change.
On the Custom setup screen, click on the bundle icon to select how to modify the bundle installation:
o |f the bundle is installed, select Entire feature will be unavailable to uninstall it.

o |f the bundle is not installed, select Entire feature will be installed on local hard drive to
install it.

Then, click Next.
Click Change.

Click Finish to close the Extension Bundle Setup Wizard.

3.10 Repairing Qlik Sense Desktop

The Repair option restores all missing files, shortcuts and registry values.

Do the following:

1.

5.

To start repairing the installation, open the Control Panel and select Uninstall a program. Then select
Qlik Sense Desktop from the list of programs and click Change.

The Qlik Sense Desktop Setup maintenance dialog is displayed.

You can also perform this action by double-clicking the Qlik_Sense_Desktop_setup.exe file.

Click REPAIR.
The Ready to repair dialog is displayed.

Click Repair.
The repair starts and the progress is displayed.

When the repair process is finished, the Repair summary dialog is displayed to confirm that Qlik Sense
Desktop has been repaired successfully.

Click Finish.

You have now successfully repaired your Qlik Sense Desktop installation.

3.11

Uninstalling Qlik Sense Desktop

Do the following:

1.

To start uninstalling Qlik Sense Desktop, open the Control Panel and select Uninstall a program. Then
select Qlik Sense Desktop from the list of programs and click Uninstall.

A confirmation dialog is displayed asking if you are sure that you want to uninstall Qlik Sense Desktop
from your computer.
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3 Installing Qlik Sense Desktop

You can also uninstall Qlik Sense Desktop by double-clicking the Qlik_Sense_Desktop_
setup.exe file and then selecting Uninstall from the maintenance dialog. In that case, you
must use the correct version of the setup file when modifying your Qlik Sense Desktop
installation, that is the same version used when installing Qlik Sense Desktop.

2. Click Uninstall.
The uninstall process starts and the progress is displayed.

3. When the uninstall process is finished, the Uninstall summary dialog is displayed to confirm that Qlik
Sense Desktop has been uninstalled successfully.

4. Click Finish.

You have now uninstalled Qlik Sense Desktop.
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4 Starting Qlik Sense Desktop

4 Starting Qlik Sense Desktop

You start Qlik Sense Desktop from the Start menu under the Qlik Sense program group.

Before you can start using Qlik Sense Desktop, you need to authenticate yourself either with your Qlik Account or
against a Qlik Sense Enterprise server. You need to have a working network connection to enable authentication.

After you have been authenticated once, internet access is not required to continue using Qlik Sense Desktop.
However, you have to re-authenticate yourself if ten days have passed since you last authenticated, if you have
logged out, or if your administrator has revoked your user access for Qlik Sense Enterprise server. If you are
using SAML authentication and close the browser, the session ends and the cookie is deleted so you must re-
authenticate yourself to start a new session.

Qlik Sense Desktop runs in the language of your operating system and the language cannot be
altered, unless you open and run Qlik Sense Desktop in a web browser.

4.1  Logging in with your Qlik Account

If you already have a Qlik Account, you can log in to Qlik Sense Desktop using your Qlik Account credentials.
Do the following:

1. Start Qlik Sense Desktop.
The Qlik Sense Desktop welcome dialog opens.

2. Click Log in with Qlik Account.
The log in page opens.

3. Enter your Username and Password and click LOG IN.
You are now authenticated and the Qlik Sense Desktop hub opens.

When Qlik Sense Desktop has started, you arrive at the hub, where you have access to all your content (apps). If
there are no apps there yet, you can begin by creating your first app.

Registering for a Qlik Account

If you do not have a Qlik Account, you can access the registration form from the Qlik Sense Desktop welcome
dialog.

Do the following:

1. Start Qlik Sense Desktop.
The welcome dialog opens.

2. Click Register.
The registration page opens.

3. Enter your personal information.

4. Check the box to agree to the terms and conditions.
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4 Starting Qlik Sense Desktop

5. Check the box to verify you are not a robot.

6. Click Register.
An activation link for your new Qlik Account is sent to your e-mail.

7. Click the activation link in the e-mail to activate your Qlik Account.
You can now start using your Qlik Account.

You can now log in to Qlik Sense Desktop using your Qlik Account credentials.

4.2  Authenticating against Qlik Sense Enterprise server

If you have user access for Qlik Sense Enterprise, you can authenticate against the Qlik Sense Enterprise server
when you start Qlik Sense Desktop.

Before you can authenticate, the Qlik Sense Enterprise authentication link must be generated by your
administrator in the Qlik Management Console.

Your Qlik Sense administrator will provide you with information about how you can receive the link using one of
the following methods:

« Retrieving the client authentication link from your Qlik Sense Enterprise hub .
o Receiving the client authentication link from your administrator.

o Receiving a hubs.ini file from your administrator that contains the authentication link.

Qlik Sense Desktop must be installed on your computer before you start any of the following procedures.

Client authentication is not supported on test servers.

Retrieving a client authentication link from the Qlik Sense Enterprise
hub

Do the following:

1. StartQlik Sense Enterprise.

2. Click***in the top toolbar of the hub, and then click Client authentication.

3. Adialog box opens asking you to confirm that you want to open the authentication link using the Qlik
Sense. Confirm the dialog.
Qlik Sense Desktop opens and a new authentication button for the enterprise server is added to the
welcome page under Authenticate against Qlik Sense Enterprise.

4. Click the authentication button to log in. You may be asked to enter your Qlik Sense Enterprise

credentials.
You are now authenticated and Qlik Sense Desktop opens.

After this, when you launch Qlik Sense Desktop, you can click the authentication button and log in using your
Qlik Sense Enterprise credentials.
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4 Starting Qlik Sense Desktop

Receiving the client authentication link from your administrator

Do the following:

1. Click the authentication link provided by your Qlik Sense administrator.
If you cannot click the link, copy the link into your browser and press return.
If you are using Google Chrome, you must select the link option from the address bar that does not say
Google Search.

<« C 1Y | @ gliksense://enterpriseuri?action=add&url=http%3A%2F%2Ftesturi.com&name=testuri&version=0.1&signature=2decT13c6ae3a7 1 2dTedd54b4cf1 af99dc879da070459798852204a1597755d

Q_ gliksense://enterpriseuri?action=add8&url=http%3A%2F%2Ftesturi.com&name=testuri&version=0.1&signature=2dec713cbae3a712d 7e4d54b4cf1af99dc879da070459798852204a1597755fd - Google Search
—e [ qli '/enterpriseur i =http%3A%2F%2Ftesturi i sion=0.1&si =2dec713c6ae3a712d7ed4d54b4cflafI0dc879da070459798852204a1597755fd

2. Adialog box opens asking you to confirm that you want to open the authentication link using the Qlik
Sense. Confirm the dialog.

Qlik Sense Desktop opens and the authentication link is added to the welcome page under Authenticate
against Qlik Sense Enterprise.

3. Click the authentication link. You may be asked to enter your Qlik Sense Enterprise credentials.
You are now authenticated and Qlik Sense Desktop opens.

After this, when you launch Qlik Sense Desktop, you can click the authentication button and log in using your
Qlik Sense Enterprise credentials.

Receiving a hubs.ini file from your administrator

Do the following:

1. Copy the hubs.ini file that was provided to you by your administrator to the following location:
C:\Users\<user name>\Documents\Qlik\Sense\Hubs\.
The next time that you launch Qlik Sense Desktop, an authentication link will be added to the welcome
page under Authenticate against Qlik Sense Enterprise.

2. Click on the authentication link. You may be asked to enter your Qlik Sense Enterprise credentials.
You are now authenticated and Qlik Sense Desktop opens.

After this, when you launch Qlik Sense Desktop, you can click the authentication button and log in using your
Qlik Sense Enterprise credentials.

4.3  Logging out

You can choose to log out from Qlik Sense Desktop.

Do the following:

. Click& and then click E’ in the pop-up menu.

4.4  Opening Qlik Sense Desktop in a web browser

By default, Qlik Sense Desktop runs in a window of its own. But you can also open it in a web browser.

You must log in using Qlik Sense Desktop before you can open it in a web browser.
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4 Starting Qlik Sense Desktop

Do the following:

1. Start Qlik Sense Desktop from the start menu.
2. Open a (supported) web browser.

3. Type http://localhost:4848/hub in the browser address bar.

Qlik Sense Desktop opens in the web browser, showing the hub with all your apps.

o You can now alter the language of Qlik Sense Desktop.

If you are using Microsoft Internet Explorer and the icons in the hub are not displayed correctly, you
modify a setting under Internet options for Microsoft Internet Explorer. Add the website address for
the hub under Trusted sites.
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5 The hub in Qlik Sense Desktop

When Qlik Sense Desktop starts up, you arrive at the hub. The hub is where you find all your apps. Click an app in
the hub to open it in a separate tab.

The Qlik Sense Desktop hub with the Work view open.

= Qlik Sense &) @ & a

Qlik Sense Desktop hub ' [ ' Create new app | 1= | Alphabetically E
wWork @

=
= I
. . | e

I

Executive Helpdask
Dashboard Management

Beginner's tutorial Sales Discovery

©

5.1 A: Toolbar

The toolbar contains the global menu and other useful commands.

Toolbar options
Ul item Description

Toggle on and off the navigation menu

Go to Qlik Sense Cloud.

O

You can search to easily find a specific app.
ooe Global menu with options Dev Hub, Help and About.

You can click the Client authentication link to enable using Qlik Sense Desktop.

Qlik Sense Desktop - Qlik Sense, April 2019 18



5 The hub in Qlik Sense Desktop

5.2  B: Login information

Login information options

V]| ..
. Description
item

& Your login information is displayed when you are logged in. Depending on how the Qlik Sense system
has been set up, you may have to log in by clicking the Log in button.

When logged in, you can click& and then click& in the pop-up menu, to open the Profile dialog

with the following information: User ID and User directory.

Log Click& and then click'ﬂ in the pop-up menu to log out.
out

5.3  C: Create new app

App options

Ul item Description

Create new Create a new app. The button is only available if you have permission to create apps.

app

lE You can sort the apps alphabetically , by created date, or by published date, descending or
ascending.

1= Toggle between grid view and list view of the hub, depending on what kind of overview you
prefer.

5.4 D: Work

Personal with all your own apps under Work.

5.5 E: Main area

All your apps are displayed in the main area.

5.6  F: Getting started

Go to the Qlik Sense Desktop webpage to learn more about how to get started with Qlik Sense Desktop.
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6 Opening an app in Qlik Sense Desktop

With Qlik Sense Desktop, you can open apps from the hub, or from a file location.

6.1  Opening an app from the hub

You open an app from the hub by clicking it.

6.2  Opening an app from outside the hub

With Qlik Sense Desktop, you can open an app that is not in the hub. You can do this in two ways.

« Navigate to where you keep your app, and drag it to the hub.
o You can also copy the app using Ctrl+C, and then open it in the hub using Ctrl+O.

If you want the app to be part of your hub content, you can move the app file (with extension .qvf)
to the app directory, typically <user>\Documents\Qlik\Sense\Apps.
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7 Moving an app from a Qlik Sense Desktop
installation

When you save an app that you have created in Qlik Sense Desktop, the images included in the app are bundled
together with the rest of the contents of the app. This makes it easier to share an app with another person, or to
move the app to another computer.

You can move an app that you have created in Qlik Sense Desktop, including its images, to another computer
with Qlik Sense Desktop, for example by e-mailing the app.

7.1  Moving an app created in your current installation of
Qlik Sense Desktop

If the app is created in your current installation of Qlik Sense Desktop, the images in the app are automatically
bundled together with the rest of the contents of the app.

Do the following:

. Create an app using Qlik Sense Desktop.
. Savethe app.

1
2
3. Locate the app on your hard drive. The default location is <user>\Documents\Qlik\ Sense\Apps.
4. Copy the app to, for example, a portable device.

5

. Paste the app in the Apps folder on another computer with Qlik Sense Desktop.

The app is now available from the hub.

7.2 Moving an app created in an older installation of Qlik
Sense Desktop

If your app was created in an older version of Qlik Sense Desktop, prior to version 2.0, the images in the app are
not bundled together with the rest of the contents of the app. You must open and save the app before the app is
moved.

Do the following:

1. Open the app using the new version of Qlik Sense Desktop.
2. Make a change in the app.

3. Savethe app.
Now the images included in the app are bundled together with the rest of the contents of the app.

4. Locate the app on your hard drive. The default location is <user>\Documents\Qlik\Sense\Apps.

5. Copy the app to, for example, a portable device.

6. Paste the app in the Apps folder on another computer with Qlik Sense Desktop.

The app is now available from the hub.
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7 Moving an app from a Qlik Sense Desktop installation

7.3 Moving an app to another Qlik Sense platform

You can move an app created in Qlik Sense Desktop to a different Qlik Sense environment, for example Qlik
Sense Enterprise. To move the app you will have to copy it to your computer, and then upload the app to the
Qlik Sense environment of your choosing.

The app will be available from the hub.

If you move a Qlik Sense Desktop app to a Qlik Sense environment, you need to handle the images
separately. The same applies when moving an app that was created using Qlik Sense.
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7 Precedent based learning for insight advisor in
Qlik Sense Desktop

Insight advisor can analyze an app to see how fields are used to create charts. The Qlik Precedents Service
analyzes apps whenever insight advisor is opened in an app. The service examines the use of data fields and
master items in charts. This teaches insight advisor precedents for making aggregations, dimensions, and
measures for the data model of the app.

App analysis does not examine the data in fields, only the data tables and field names and how they are used.
App analysis is enabled for all apps with insight advisor. You can disable insight advisor in an app if you do not
want insight advisor to learn any future precedents from that app.

7.4  Disabling insight advisor in an app

Do the following:

1. In the sheet edit mode, in the assets panel, click [x=] .

2. Click Create new.

3. In Name, type DISABLE_INSIGHTS.
4. In Definition, type any value.

5. Click Close.

6. Refresh the app.
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8 Troubleshooting - Qlik Sense Desktop

This section describes problems that are specific to Qlik Sense Desktop.

8.1 I cannot install Qlik Sense Desktop

Possible cause

The system requirements are not fulfilled, or you do not have local administrator privileges to install.

8.2 | cannot find the log files for Qlik Sense Desktop

The location of the log files in Qlik Sense Desktop depends on where you installed the application.

The default location is <user>\Documents\Qlik\Sense\Log.

8.3 | cannot find the installation log files for Qlik Sense
Desktop

If you click Cancel during installation, or the installation did not complete successfully, you can find detailed
information in the installation log located in your temp folder accessed with the environment variable %temp%.

8.4 My session expired

I was using Qlik Sense Desktop, logged in with my Qlik Sense Enterprise server credentials. Then | received the
error message Your session has expired and now I cannot log in again.

Possible cause

You do not have user access or professional access on the Qlik Sense Enterprise server anymore.

Proposed action

Ask your administrator to give you user access or professional access.

8.5  App thumbnails are missing in the hub

Possible cause

You have upgraded Qlik Sense Desktop to a newer version. In the hub, app thumbnails are not displayed before
the app is migrated.

Proposed action

Open the app. Migration is performed automatically when you open an app for the first time after an upgrade.
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8.6  Images are missing when moving an app

Possible cause

You have upgraded Qlik Sense Desktop to a newer version, and the app you want to move was created in a Qlik
Sense Desktop installation prior to version 2.0.

Proposed action

Before moving the app to another computer, open the app with your new version of Qlik Sense Desktop. Make a
change and save the app.

The images included in the app are now bundled together with the rest of the contents of the app.

8.7 I dropped my qvw file onto the hub, and now | cannot
find the qvw file, and my app is not available in the hub

Possible cause

You have dragged your QlikView document (qvw file) from a folder and dropped it onto the Qlik Sense Desktop
hub, to open it as a Qlik Sense app.

When you make changes to the app and save the app, the following happens:

e Theapp is saved into the Qlik Sense format (qvf file) in the folder where your QlikView document (quw
file) was stored.

 Also, the QlikView document file (qvw) is removed from the folder and automatically converted into a
backup file (qvw.backup) stored here: <user>\Documents\Qlik\Sense\AppsBackup.

Proposed action
If you want to open the backup file, you find it in this folder: <user>\Documents\Qlik\Sense\AppsBackup.

If the Qlik Sense app (qvf file) becomes stored in another folder than <user>\Documents\Qlik\Sense\Apps, move
it to the Apps folder to make it available from the hub.

8.8 | cannot open an app

When | try to open an app this error message is displayed: The object could not be saved.
Possible cause
The total path length for backing up the app exceeds the maximum of 260 characters.

The total path includes the backup directory, the product version and the timestamp of the backup date and the
app name: <user>\Documents\Qlik\ Sense\AppsBackup\<app name>

Qlik Sense Desktop - Qlik Sense, April 2019 25



8 Troubleshooting - Qlik Sense Desktop

Proposed action

Rename the gvf file to shorten the total path. This will enable opening the app.

8.9 | cannot export data from an object

When | try to export data from an object, using Qlik Sense Desktop, this error message is displayed: The object
could not be saved.

Possible cause

The object's title length is too long. It exceeds the maximum of 174 characters.

Proposed action

Shorten the title of the object. This will enable exporting data.
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