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FAQ 

Qlik Sense ® Cloud account to  

Qlik ® Account association  

What is happening? 

All Qlik Sense Cloud accounts are being associated to Qlik Accounts, Qlik’s single sign-on. This single 

sign-on account gives you simplified access to many Qlik online services, including Qlik Sense Cloud and 

Qlik Community, the customer portal, the partner portal, and special resources at Qlik.com. 

 

When is it happening? 

You will be prompted to associate your Qlik Sense Cloud account to a Qlik Account the first time that you 

log in to Qlik Sense Cloud on or after Dec. 11, 2015. 

 

How long do I have to make this change? 

Qlik is encouraging everyone to associate their accounts the first time that they log in to Qlik Sense 

Cloud, but you are allowed up to five grace logins before the system requires that you take action. 

 

What happens to my apps and data? 

All your apps and data are preserved in the Qlik Sense Cloud and available with your Qlik Account. The 

only change that is occurring is how you authenticate to your Qlik Sense Cloud content. The account itself 

is not changing in any way. 

 

What happens to the people I am connected to? 

Your Qlik Sense Cloud account content is not changing in any way. You keep all your followers, and keep 

following everyone who you were following before.  

 

What do I need to do? 

I have a Qlik Community account only 

Your Qlik Community account is your Qlik Account. Use this account to access Qlik Sense Cloud and 

enjoy your new capabilities.   
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I have a Qlik Sense Cloud account only 

Log into Qlik Sense Cloud using your Qlik Sense Cloud account. You will then be prompted to provide 

some additional information to create a Qlik Account for single sign-on. 

I have a Qlik Sense Cloud account and a Qlik Account (for Community, Qlik.com, and other Qlik 

properties) 

Log into Qlik Sense Cloud using your Qlik Sense Cloud account. You will then be prompted to associate it 

to your Qlik Account. If the two accounts use the same email address, the fields will already be filled. If 

not, you will have to enter some of the information manually. 

 

If you instead log into Qlik Sense Cloud using your Qlik Account, you will be prompted to associate it to 

your Qlik Sense Cloud account. If the two accounts use the same email address, the fields will already be 

filled. If not, you will have to enter some of the information manually. 

I do not have either account 

Create a new account by clicking Register at qlikcloud.com. This creates a single sign-on Qlik Account 

which enables access to Qlik Sense Cloud and other Qlik properties. Use this account going forward. 

 

What if … 

I have more than one Qlik Sense Cloud or Qlik Account? 

If you have multiple Qlik Sense Cloud or Qlik Accounts, you will need to decide which accounts that you 

want to associate. It will be helpful to have the user names and passwords for the accounts that you want 

to associate all sorted out as you begin the association process. 

I am answering the prompts to associate my accounts and I am interrupted? 

Start again using your Qlik Sense Cloud account to log into Qlik Sense Cloud.  

I forget my Qlik Account username or password? 

Click the “I forgot my password” link. 

My single-sign on account does not work, I have lost my apps or data, or I have other problems? 

If it seems that your Qlik Sense Cloud content is “gone”, or different in some way, chances are you that 

you have associated another account, or mistakenly created a new account during the login process. 

Collect your email address, username, and password for the Qlik Sense Cloud account you are trying to 

access, and walk through the process again, ensuring you are logging into the right account. You can 

create a new Qlik Account and use that going forward. 

 

All users can post inquiries to Qlik Community, or request the help of the Qoncierge at qlik.com/support.  

 

Qlik is standing by to help. 


