
Backing up and Restoring a Qlik Sense site is probably one of the most trivial and daily jobs a Qlik Sense 

Administrator will have to go through. At the same time, it is also one of the most important ones as 

well . Not taking a backup of an environment means that the environment and its contents are not 

important.  

There are several articles written, offering various approaches to how to automate or streamline 

backups and restores. Some of them can be found both in the Qlik Sense Site as well as in Confluence. A 

million thanks to the authors.  

https://confluence.qliktech.com/pages/viewpage.action?pageId=47619025 

https://confluence.qliktech.com/pages/viewpage.action?pageId=60397099 

http://help.qlik.com/en-

US/sense/3.1/Subsystems/PlanningQlikSenseDeployments/Content/Server/Server-Backup-Restore-

Site.htm 

What I came across the other day that gave me a total headache is backing up a Central Node (to make 

things simple) and restoring the content on a different Central Node. So what I wanted to do is take a 

backup from CN1 with Server Name “QlikSense1” and restore it on CN2 with Server Name “Server2”. My 

approach was to backup and restore everything except from the certificates which would use a different 

Server Name (I was using the self-signed Qlik Sense certificates). After restoring the content, the services 

were brought up normally, but both the QMC as well as the HUB were not reachable.  

There is a minor detail which needs to be manually modified in order to make this work. That detail is a 

reference to the Server Name in the PostgreSQL repository database. Restoring the backup, also 

restores the “QlikSense1” server name which needs to be modified, since it creates a major 

inconsistency which breaks everything.  

So…first of all we need to shut down all the services except for the Repository Database Service.  

If we are not certain about the hostname Qlik Sense is using, we need to navigate to 

“C:\ProgramData\Qlik\Sense” and find the Host.cfg file. This file has the server name in an encrypted 

format: 

 

https://confluence.qliktech.com/pages/viewpage.action?pageId=47619025
https://confluence.qliktech.com/pages/viewpage.action?pageId=60397099
http://help.qlik.com/en-US/sense/3.1/Subsystems/PlanningQlikSenseDeployments/Content/Server/Server-Backup-Restore-Site.htm
http://help.qlik.com/en-US/sense/3.1/Subsystems/PlanningQlikSenseDeployments/Content/Server/Server-Backup-Restore-Site.htm
http://help.qlik.com/en-US/sense/3.1/Subsystems/PlanningQlikSenseDeployments/Content/Server/Server-Backup-Restore-Site.htm


 

This value needs to be de-crypted.  

https://www.base64decode.org/ is the resource I used in order to decrypt the Server Name.  

 

Using PGAdim, logon to the Postgres repository. Here are the default settings: 

https://www.base64decode.org/


 

Then navigate to DatabasesQSRSchemasTables and select the “LocalConfigs” table.  

 

Right click and select “View All Data”.  



 

As stated earlier, this is the Server Name of the CN from which the backup was taken. Since we restored 

this backup to QlikSense2, the value was updated.  

Edit the value to your Server Name and save the changes.  

 

Start up the rest of the services and we are ready.  

 

 


