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Today’s Presenter

• Nobuaki Takishita

• Technical Support Engineer

• Location: Tokyo

• Main focus: Qlik Sense SaaS、
Qlik Sense、QlikView

• Been with Qlik 2.5 years
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1.1 Qlik DataTransfer – Article to check at first

• Installing and Using Qlik 
DataTransfer - Qlik Community 
– 1791993

https://community.qlik.com/t5/Knowledge/Installing-and-Using-Qlik-DataTransfer/ta-p/1791993
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1.2 Qlik DataTransfer – HELP, two pages to check

• Uploading on-premises data 
with Qlik DataTransfer ‒ Qlik 
Cloud

• Installing Qlik DataTransfer ‒ 
Qlik Cloud

- Limitation is in two pages!

• Troubleshooting Qlik 
DataTransfer ‒ Qlik Cloud

https://help.qlik.com/en-US/cloud-services/Subsystems/Hub/Content/Sense_Hub/QlikDataTransfer/qlik-datatransfer.htm
https://help.qlik.com/en-US/cloud-services/Subsystems/Hub/Content/Sense_Hub/QlikDataTransfer/install-Qlik-DataTransfer.htm
https://help.qlik.com/en-US/cloud-services/Subsystems/Hub/Content/Sense_Hub/QlikDataTransfer/troubleshooting-qdt.htm
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1.3 Qlik DataTransfer – Requirements

• Installing Qlik DataTransfer ‒ Qlik 
Cloud

- Requirements

• Professional access

• Developer role

• Enabled API key

• Windows User account

• Admin is better to prevent issues

- Recommendation

• Dedicated server

- Others

• Check HELP for more details

https://help.qlik.com/en-US/cloud-services/Subsystems/Hub/Content/Sense_Hub/QlikDataTransfer/install-Qlik-DataTransfer.htm#anchor-1
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1.4 Qlik DataTransfer – Logs/data file storage

• Installing Qlik DataTransfer ‒ Qlik 
Cloud

- Logs

• %ProgramData%\Qlik\DataTransfer\Log

- Services.conf location
• %Program Files%\Qlik\DataTransfer

https://help.qlik.com/en-US/cloud-services/Subsystems/Hub/Content/Sense_Hub/QlikDataTransfer/install-Qlik-DataTransfer.htm#anchor-3
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1.5 Qlik DataTransfer – Blank/White screen issues

• Blank screen displayed during 
Qlik DataTransfer in... - Qlik 
Community - 1816032

https://community.qlik.com/t5/Knowledge/Blank-screen-displayed-during-Qlik-DataTransfer-install/ta-p/1816032
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1.5.1 Qlik DataTransfer – First check points 

• Installing Qlik DataTransfer ‒ Qlik Cloud

- Followed the help? ( This part was not at first, but help is updated)

- RemoteSigned is needed!!

- From Feb 2021, service user can be set during installation. 

• Troubleshooting Qlik DataTransfer ‒ Qlik Cloud

- Certs exist or not at 
C:\ProgramData\Qlik\DataTransfer\DataUpload\certificate

• Certificate folder is not created without RemoteSigned

• Qlik DataTransfer service is running?

https://help.qlik.com/en-US/cloud-services/Subsystems/Hub/Content/Sense_Hub/QlikDataTransfer/install-Qlik-DataTransfer.htm#anchor-2
https://help.qlik.com/en-US/cloud-services/Subsystems/Hub/Content/Sense_Hub/QlikDataTransfer/troubleshooting-qdt.htm#anchor-1
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1.5.2 Qlik DataTransfer – How it starts 

• When Qlik DataTransfer service starts, it tried to create 
Certification files in the certificate folder, and Certificates in the 
Windows Certificate Store if there are not.  

- Files

• C:\ProgramData\Qlik\DataTransfer\DataUpload\certificate\client.pfx

• C:\ProgramData\Qlik\DataTransfer\DataUpload\certificate\server.pfx

- Windows Certificate Store

“RemoteSigned is needed” for these 
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1.5.3 Qlik DataTransfer – RemoteSigned execution policy

• Installing Qlik DataTransfer ‒ Qlik Cloud

https://help.qlik.com/en-US/cloud-services/Subsystems/Hub/Content/Sense_Hub/QlikDataTransfer/install-Qlik-DataTransfer.htm#anchor-2
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1.5.3 Qlik DataTransfer – Windows Certificate Store remove script

• Troubleshooting Qlik DataTransfer ‒ Qlik Cloud

https://help.qlik.com/en-US/cloud-services/Subsystems/Hub/Content/Sense_Hub/QlikDataTransfer/troubleshooting-qdt.htm#anchor-1
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1.5.4 White screen issue - related 

• Qlik Data Transfer White screen 
with error "Unable... - Qlik 
Community - 1861075

https://community.qlik.com/t5/Knowledge/Qlik-Data-Transfer-White-screen-with-error-quot-Unable-to-unlock/ta-p/1861075
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1.5.5 White screen issue - related 

• Qlik DataTransfer shows only a 
white screen - Qlik Community -
1840904

https://community.qlik.com/t5/Knowledge/Qlik-DataTransfer-shows-only-a-white-screen/ta-p/1840904
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1.6.1 Unauthorized – Windows server 2012

• Qlik DataTransfer: Unable to 
connect to the tenant... - Qlik 
Community - 1839270

https://community.qlik.com/t5/Knowledge/Qlik-DataTransfer-Unable-to-connect-to-the-tenant-with-quot/ta-p/1839270
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1.6.2 How to add Ciper Suite - Windows server 2012

• Adding Cipher Suite for Qlik 
Data Transfer on Wind... - Qlik 
Community - 1819406

https://community.qlik.com/t5/Knowledge/Adding-Cipher-Suite-for-Qlik-Data-Transfer-on-Windows-2012-R2/ta-p/1819406
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1.7 Loading circle forever

• Qlik Data Transfer loading 
forever with error "inv... - Qlik 
Community – 1861094

https://community.qlik.com/t5/Knowledge/Qlik-Data-Transfer-loading-forever-with-error-quot-invalid-token/ta-p/1861094
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1.8 No data has been created – Folder permission

• Uploading files with Qlik 
DataTransfer fails with ... - Qlik 
Community - 1800804

https://community.qlik.com/t5/Knowledge/Uploading-files-with-Qlik-DataTransfer-fails-with-error-No-data/ta-p/1800804
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1.9 Tenant is invalid, Upload failed – API expired 

• Tenant is invalid or Upload failed 
with Qlik DataTransfer

- https://community.qlik.com/t5/Kn
owledge-Base/Tenant-is-invalid-
or-Upload-failed-with-Qlik-
DataTransfer/ta-p/1817256

https://community.qlik.com/t5/Knowledge-Base/Tenant-is-invalid-or-Upload-failed-with-Qlik-DataTransfer/ta-p/1817256
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1.10 missconfigured VPN or firewall

• Qlik Data Transfer unable to 
connect to the tenant - Qlik 
Community - 1767239

https://community.qlik.com/t5/Knowledge/Qlik-Data-Transfer-unable-to-connect-to-the-tenant/ta-p/1767239
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1.11 Known issues (Proxy case)

• Qlik DataTransfer with an 
internet proxy - Qlik Community 
- 1777298

https://community.qlik.com/t5/Knowledge/Qlik-DataTransfer-with-an-internet-proxy/ta-p/1777298
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1.12 Unexpected scheduled upload

• Qlik DataTransfer scheduled 
uploads show as starti... - Qlik 
Community - 1862983

https://community.qlik.com/t5/Knowledge/Qlik-DataTransfer-scheduled-uploads-show-as-starting-a-day-later/ta-p/1862983
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2. QV Publisher to Qlik Sense SaaS 

• Qlik Fix: How to configure 
QlikView Cloud Deployment 
and publish a document to Qlik 
Sense SaaS – YouTube

• Publishing QlikView documents 
and links in a Qlik Sense cloud 
hub ‒ Qlik Cloud

https://www.youtube.com/watch?v=-j16bjDhkeY
https://help.qlik.com/en-US/cloud-services/Subsystems/Hub/Content/Global_Common/QV_QMC/QMC_Documents_DistributeToCloud.htm
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2.1 "Unexpected error, please check QMS log for details"

• Connecting QlikView Server to 
a Qlik Sense Enterprise SaaS 
deployment ‒ Qlik Cloud

- Error after clicking “Generate 
configuration”

- This error happens just after 
starting setup

https://help.qlik.com/en-US/cloud-services/Subsystems/Hub/Content/Global_Common/QV_QMC/QMC_ConnectToCloudDeployment.htm#anchor-2
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2.1.1 Related Certificates in the Windows Certificate Store

• Action to solve

- Delete QVCloudCA, confirm it was deleted by refresh icon in MMC

- Restart QlikView Management Service

- Login QMC

- Select “Generate configuration”

• When Generation button is selected, Certificate below is created.
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2.1.2 "Unexpected error, please check QMS log for details"

• "Unexpected error, please 
check QMS log for detail... - Qlik 
Community - 1837089

https://community.qlik.com/t5/Knowledge/quot-Unexpected-error-please-check-QMS-log-for-details-quot-when/ta-p/1837089
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2.1.3 "Unexpected error, please check QMS log for details"

• Cannot get a bearer token 
issued in QLikView for 
connection to Qlik Cloud

https://support.qlik.com/articles/000112528
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2.2 QV Publisher to Qlik Sense SaaS 

• Unable to publish QlikView 
documents into Qlik Sen... - Qlik 
Community - 1787374

- QV 12.50 issue with Proxy

- QV 12.60 works with Proxy

• Set at General tab

https://community.qlik.com/t5/Knowledge/Unable-to-publish-QlikView-documents-into-Qlik-Sense-Cloud-hub/ta-p/1787374
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2.3 QlikView document name

• Qlik Cloud: QlikView document 
name reads its app i... - Qlik 
Community - 1861838

https://community.qlik.com/t5/Knowledge/Qlik-Cloud-QlikView-document-name-reads-its-app-id-instead-of/ta-p/1861838
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3.1 Status for Qlik Cloud Services

- https://status.qlikcloud.com/

https://status.qlikcloud.com/
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3.2 Information for Qlik Sense SaaS support cases

• Collect information for Qlik Sense 
SaaS support cases

- https://community.qlik.com/t5/Sup
port-Knowledge-Base/Collect-
information-for-Qlik-Sense-SaaS-
support-cases/ta-p/1766922

https://community.qlik.com/t5/Support-Knowledge-Base/Collect-information-for-Qlik-Sense-SaaS-support-cases/ta-p/1766922


32

3.3 Qlik Community

• https://community.qlik.com/t5/Knowledge-
Base/tkb-p/qlik-support-knowledge-base

https://community.qlik.com/t5/Knowledge-Base/tkb-p/qlik-support-knowledge-base
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3.4 Ideation Discussions

• https://community.qlik.com/t5/Ideation-
Discussions/bd-p/qlik-ideation-
discussions

https://community.qlik.com/t5/Ideation-Discussions/bd-p/qlik-ideation-discussions


34

Q & A
ご質問等ございましたら、Q&A 
パネルに投稿をお願いします。



Thank you!
-Qlik Support Team
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