Microsoft Support and Recovery Assistant

Download and install "Microsoft Support and Recovery Assistant" from

https://www.microsoft.com/en-us/download/100607

Select "Office & Office Apps"

Microsoft Support and Recovery Assistant

Teams
Fix Teams add-in for Cutlook, user presence, or
sign-in issues

Office & Office Apps

Install, remave, activate, sign-in, or use apps

OneDrive for Business
Fix sync and setup issues

Outlook on the web
Fix sign in or startup problems

Advanced diagnostics
Reports to analyze Outlook, Calendar, Office,
Network Connectivity and Exchange Cnline issues
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Which app are you having problems with?

Windows
Identify and fix Windows problems

Outlook

Resolhve over 10 different problems

Mobile devices
Get help with password or sync issues

Outlook for Mac
Address email, folders or setting up Office 365
problems

m
(=3

Sign in




Uninstall Office:

Microsoft Support and Recovery Assistant
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Sign in

Select the problem you're having

| have an Office 365 subscription, but I'm having trouble installing it.
I've installed a subscription version of Office, but | can't activate it.
| have Office installed, but I'm having trouble uninstalling it.
| have a Project Online plan and I'm having trouble installing Project.
| have a Visio Online plan and I'm having trouble installing Visio.
| want to setup Office with shared computer activation on a computer or server in my organization.
I am unable to sign-in to activate or use Office apps.
Excel always crashes when it starts or it crashes when | open certain files, =0
| don't see my Excel problem listed.

| don't see my Word problem listed.
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Confirm the uninstall from the machine and confirm the next steps:

Microsoft Support and Recovery Assistant

Support and Recovery Assistant must run on the computer that's having the problem you
selected:

| have Office installed, but I'm hawving trouble uninstalling it.
Is this the affected machine?

® Yes
O No
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Restart the machine and run the installation:

Microsoft Support and Recovery Assistant
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Sign in
Select the problem you're having
| have an Office 365 subscription, but I'm having trouble installing it.
I've installed a subscription version of Office, but | can't activate it.
| have Office installed, but I'm having trouble uninstalling it.
| have a Project Online plan and I'm having trouble installing Project.
| have a Visio Online plan and I'm having trouble installing Visio.
| want to setup Office with shared computer activation on a computer or server in my organization.
| am unable to sign-in to activate or use Office apps.
Excel always crashes when it starts or it crashes when | apen certain files, [E0
| don’t see my Excel problem listed.
| don’t see my Word problem listed.
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