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Before we start the workshop…

A kind reminder

• All attendees are muted

• Please enter any questions into the 
chat



Make the most of this Workshop
Set yourself up with one screen to watch and one to do yourself !
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Getting Started Instructions

Data and Apps provided for the workshop

To successfully perform all activities, present in this workshop,
you have been provided with a few files on the following article:

https://community.qlik.com/t5/Official-Support-Articles/Tenant-Admin-Workshop/ta-p/2059958



Agenda 

New User Individual

FREE FOR ALL PAID

• The Hub

• App Creation

• Upload and configure App Analyzer

• Schedule a Reload

• User Onboarding

• Spaces and Space Roles

• Alerts and Subscriptions

• Security Roles

• What´s next?

• Q & A – Open discussion

• References (QCC / Learning)



Hands-On Exercises



Workshop Objectives

This workshop is designed to introduce you to Qlik Sense HUB and provide an overall description of what a tenant admin can realize in terms of 
navigation, space management and basic configuration. During the workshop we will also load up a couple of apps to have a grasp of the app 
creation mechanism (usually handled by developers). One of the two apps has been specifically designed to help tenant admins understand tenant 
workload so that corrective actions can be taken to optimize the environment.



Data and App provided for the workshop

https://community.qlik.com/t5/tkb/
workflowpage/tkb-id/qlik-support-
knowledge-base/article-id/8924 

Attendee workbook,

Excel file and resulting

app availabe at:

https://community.qlik.com/t5/tkb/workflowpage/tkb-id/qlik-support-knowledge-base/article-id/8924
https://community.qlik.com/t5/tkb/workflowpage/tkb-id/qlik-support-knowledge-base/article-id/8924
https://community.qlik.com/t5/tkb/workflowpage/tkb-id/qlik-support-knowledge-base/article-id/8924


Explore The Hub



App creation, load data and visualization 



Upload and configure App Analyzer

The App Analyzer allows monitoring app 

resource consumption, providing insights on:

• App, Table and Field memory footprints

• Synthetic keys and island tables to help 

improve app development

• Threshold analysis for fields, tables, rows 

and more

• Reload times and peak RAM utilization by 

app

• And much more…

https://community.qlik.com/t5/Support-Updates/The-App-Analyzer-for-Qlik-SaaS-

customers-is-available-NOW/ba-p/1734927  

Download it from:

https://community.qlik.com/t5/Support-Updates/The-App-Analyzer-for-Qlik-SaaS-customers-is-available-NOW/ba-p/1734927
https://community.qlik.com/t5/Support-Updates/The-App-Analyzer-for-Qlik-SaaS-customers-is-available-NOW/ba-p/1734927


Creation of the REST API connector 
required in the APP Analyzer

Ensure:

• You use the tenant hostname and not the ALIAS

• The query header includes the Bearer key word

In the script modify accordingly the following:

SET vu_tenant_fqdn = 'https:// your tenantname.eu.qlikcloud.com';

Set vu_rest_connection = ':REST for App Analyzer';

Set vu_qvd_storage_connection = 'lib://:DataFiles';



On boarding users



User invitation

For this exercise you can use any

convenient email.

If you do not have one you can 

always create one on the fly by

using a free disposable email 

service. 

Example:

https://temp-mail.org/ 

https://generator.email/

https://emailfake.com/ 

https://temp-mail.org/
https://generator.email/
https://emailfake.com/


Subscription concepts
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Subscription models
User based subscriptions Capacity based subscriptions

Standard Premium EnterpriseBusiness Enterprise

Large Apps

1.25 GB 5 GB 5 GB 10 GB

Assigned large app capacity Supported app size (in-memory)

1 pack of 20 GB 20 GB

2 packs of 20 GB 40 GB

Packs of 100GB 50 GB

https://help.qlik.com/en-US/cloud-services/Subsystems/Hub/Content/Sense_Hub/Introduction/qcs-specs-capacity-QSESaaS-QSB.htm#:~:text=number%20of%20reloads.-,Qlik%20Cloud%20guardrails,-Guardrails%20are%20hard
https://help.qlik.com/en-US/cloud-services/Subsystems/Hub/Content/Sense_Hub/Introduction/qcs-specs-capacity.htm#:~:text=for%20Analysis%20capacity.-,Qlik%20Cloud%20guardrails,-Guardrails%20are%20hard


User model Subscription management console view
Entitlements anad capabilities



Capacity model Subscription management console view
Entitlements and capabilities
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Dedicated Capacity / Expanded Apps vs. Large Apps

How do Large Apps work for reloads ?

40 GB 120 

GB

160  

GB

… …

…

Large App - Reloads

?? 

GB

?? 

GB

240  

GB

??

GB

??

GB

135 

GB

Non - Interactive Workloads

Every Reload has it’s own engine ! 

Even the smaller ones.

An upper limit of 3x Large App Capacity is 

applied to Reload

Note: first time the app is reloaded it may take a little longer
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Dedicated Capacity / Expanded Apps vs. Large Apps

How do Large Apps work for consumers behind the scenes?

40 GB 60 GB 80 GB

… … …

Large Apps – App usage

120 GB

…

160 GB

…

200 GB

…

20 

GB
20 

GB

20 

GB

Interactive Workloads & Qlik View Apps

Remember this is happening in the background to consider upfront user sessions which anyway

are not counted against memory consumption in the new Large apps model

Engine size range = app size in memory * 4
Meaning: 
an app which is 10 GB will be 40 GB and end up on a 40 GB engine 
if the app is 12 GB it is 48 and will end up on a 60 GB engine



Spaces. Which one to pick up?

A managed space is for consumption only. 

A shared space, instead, is where you 

enable co-developing



Shared space creation and space role exploration

Create Space
Move App to

space

Assign user

to space

Space role: 

can view

And more…

Space role: 

can edit



Shared Space – Sense Client Actions Reminder: this table is continuously updated



Shared Space – HUB Actions Reminder: this table is continuously updated



Managed space creation and space role exploration

Create Space
Pubblish App 

to space

Assign user

to space

Space role: 

Restricted

view

Space role: 

can contribute

And more…

This Photo by Unknown Author is licensed under CC BY-SA

https://simpsonswiki.com/wiki/Subscriptions_Weekly
https://creativecommons.org/licenses/by-sa/3.0/


Managed Space – Sense Client Actions Reminder: this table is continuously updated

Check the up to date permission grid regurarily

https://help.qlik.com/en-US/cloud-services/Subsystems/Hub/Content/Sense_Hub/Spaces/permissions-managed-space-analyzer.htm


Managed Space – HUB Actions Reminder: this table is continuously updated



Workflows

Personal space

Shared space

Managed space

Move

apps Share (Publish)

apps

Publish

apps

original

originals

copies
✓ From personal spaces you move to a shared space and 

pubblish to a managed space

✓ From shared spaces you move to a personal space and 

pubblish to a managed space



Setting up subscriptions and alerts

These Photos by Unknown Author are licensed under CC BY-SA

https://simpsonswiki.com/wiki/Subscriptions_Weekly
https://creativecommons.org/licenses/by-sa/3.0/


Assign Analytics Admin security role



Qlik Learning Portal
Your one-stop shop for all your learning needs

learning.qlik.com

Video 

Tutorials

Self-Paced

Training

Instructor-Led

Materials

Resource

Library



Check out the Qlik Insider Webinar

Qlik Insider
pages.qlik.com/qlikinsider



Check out Q&A with Qlik

Q&A with Qlik
https://community.qlik.com/t5/Q-A-with-Qlik/bd-p/talk-to-experts-tuesday



Check out “Techspert Talks” Webinar Series







Youtube

https://www.youtube.com/@QlikSupport

https://www.youtube.com/@QlikOfficial

https://www.youtube.com/playlist?list=PLW1uf5CQ_gSqF5bcmbBrk1q7Q4-h899V1



Copyright Disclaimer

© 2023 QlikTech International AB. All rights reserved. Qlik®, Qlik Sense®, QlikView®, QlikTech®, 
Qlik Cloud®, Qlik DataMarket®, Qlik Analytics Platform®, Qlik NPrinting®, Qlik Connectors®, Qlik 
GeoAnalytics®, Qlik Core , Associative Difference  and the QlikTech logos are trademarks of 
QlikTech International AB which have been registered in multiple countries. Other marks and logos 
mentioned herein are trademarks or registered trademarks of their respective owners.

The Qlik Technical Workshop and the information included or published herein is for informational 
purposes only, and does not constitute Qlik maintenance and support services that Qlik may make 
available to you under a maintenance contract with Qlik. The Workshop program may be 
discontinued by Qlik at any time.

The information included or published herein is subject to change without notice, and is being 
provided without representation or warranty of any kind. Qlik and its affiliates shall not be liable for 
errors or omissions with respect to this information. The only warranties for Qlik products and 
services are those that are set forth in the express warranty statements accompanying such products 
and services, if any. Nothing herein should be construed as constituting any additional warranty.



Questions?
Umberto.dedomenico@qlik.com

Troy.raney@qlik.com
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