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QlikView 9 Sets New BI Standard for Usability
and Time to Value, and Enhances Enterprise
Scalability and Manageability

Mew Version Offers On-Premise, Cloud and Mobile Deployments

Radnor, PA - 10 June 2009

QlikTech, the world's fastest-growing Business Intelligence (Bl}) company, today announced the immediate
availability of QlikView Version 9, its flagship Bl product that accesses and analyzes real-time operational data
to provide meaningful business answers. QlikView has set the standard for Bl simplicity, usability and time to
value. Mow, QlikView 9 builds on that success as the first and only Bl tool that meets the needs of all business
and power users, works equally well in any-size deployment and on any platform, and can be accessed
anywhere, anytime—including on-premise, in the cloud, or on a laptop or mobile device. QlikView 9 also raises
the bar with significantly enhanced enterprise manageability, perfformance and scalability, real-time data, and
reporting capabilities

Highlights of QlikView 9 include:

» Enterprise Manageability—Supports large deployments, data sets, real-time data and PDF reporting
» Cloud Availability—Through Amazon's Elastic Compute Cloud (EC2) Web senvice

» QlikView Mobile—Launch of Java Mabile and iPhone clients

= QlikView Personal Edition—Free downloadable developer tool for personal use

= Usability and Simplicity—Enhanced wvisualization and search capabilities

http://www.qlikview.com/us/company/press-room/press-releases/2009/0610-qlikview-9-sets-new-
bi-standard
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Community Administrator Sep 23, 2009 8:37 PM

@ QlikView 9.0 SR1 Now Available
o

This question i1s Not Answered.

The first Service Release of QlikView 9.00 (SR1) is now released for General Availability. The build number is
7257 This SR contains a large number of fixes to QlikView, QlikView Server and clients. The release notes are
attached to this post, and a .quw of all bugfixes is included with the install. Please report any problems through

QlikView Support.
Downloads can be found on the software distribution site: hitp:/fwww_glikview.com/download.

,f: QlikView 9.00 SR1 build 7257 Release
Motes. pdf
1226 K
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http://community.qglikview.com/thread/3980

Community Administrator Mov 6, 2009 2:06 AM

@ UPDATE: QlikView 9.0 SR2 (Build 7320) is Now
© . Available

This question is Not Answered.

All,

QlikView 9.0 SR2 (Build 7314) Desktop and Server is now available for download. Please visit
http:/fmww_glikview com/download to access.

Thank you for your continued support in making our software the best it can bel

7927 Views
% Tags: update , server, download , 7314 | service_release |, desktop , glikview_9_0_sr2, product_release , sr2,
withdrawal_sr2 |, beta_testing

http://community.qglikview.com/message/4846#4846
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fos 1 QlikView 9.0 SR3 Now GA

i ' Posted by John Trigg in Technical Bulletin on Feb 17, 2010 11:03:00 AM

Today we've made Qlik\View 9.0 SR3 (build 7436) generally available. The software for all components can be
downloaded from the QlikView download site. Attached are the release notes for SR3. We encourage your review of
this document for the list of fixed bugs as well as any known issues at the time of release. In particular SR3 contains a
change that will affect anyone installing Qlik\iew Server on a Domain Controller. Explicit descriptions of this change
are available in the release notes as well as descriptions of how this scenario is being addressed with SR3.

Regards

QlikView Product Team

http://community.qglikview.com/blogs/technicalbulletin/2010/02/17/qlikview-90-sr3-now-ga

f#+1 9.0 SR3 Update New Build - 7440

4 ' Posted by John Trigg in Technical Bulletin on Mar 3, 2010 12:24:00 PM

Since the release of QV9.00 SR3 build 7436 we have identified five bugs that we think are serious enough to upgrade
the version that is available on the download site.

Build 7436 is still a supported build and QT Support can provide the relevant download links if necessary, but for most
build 7440 will be a better choice. The following bugs have been fixed between build 7436 and build 7440:

Bug ID Title

25276 Performance optimizations for handling many small requests in the server (%)

25798 Error exporting document layout

25803 Open URL does not work in the plugin

25829 Cannot run QlikView Server on Domain Controller

25907 Ctrl + Select in Multibox - Ajax SR3 - Connection Lost

(*}) The manifestation of this bug is that certain types of pivot boxes fail to work or force a server disconnect.

This SR contains a number of fixes to QlikView, QlikView Server and clients and QlikView Publisher. See attached
release notes for details.
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http://community.qglikview.com/blogs/technicalbulletin/2010/03/03/90-sr3-update-new-build--
7440
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f#%1 Announcement - QlikView 10 and Java Client

. ' Posted by John Trigg in Technical Bulletin on Apr 7, 2010 12:34:00 PM

When QlikView 10 goes GA in October 2010, it will ship without the Java client. Simply put, we are eliminating the
Java client with @V10. The decision to eliminate the Java client comes for several reasons:

= Wery few customers use the Java client.

» The AJAX client is a more fully featured client than the Java client in Qlik\View 10. Given the Java client runs in a
browser, and so does the AJAX client, it is redundant to have two browser clients — especially since the Java
client lacks performance and features of the AJAX client. The interactivity of AJAX has now surpassed the Java
client

» The Java client introduces another layer of security risk that we eliminate if we focus on the AJAX client. Again,
given both run in the browser, there is little value to this additional layer

= It is very costly for QlikTech to maintain the Java client, especially in light of it's limited use

While we plan to eliminate the Java client, two important capabilities are NOT being eliminated. First, is Java as an API
on which to extend and build on QlikView. We will continue to support the JavaBeans infrastructure for interoperation
between QlikView and J2EE application servers. Second, the Java client for mobile phones (JME). including
Blackberry. In fact, by eliminating the Java CLIENT, we leave significantly more resources to focus on these two
important areas.

If you have feedback on this change, please leave a comment to this blog entry and/or contact your representative at
QlikTech. The number one reason for sharing this change now, is to elicit feedback from our community while there is
still time to modify QlikView 10.

& Tags:

http://community.qglikview.com/blogs/technicalbulletin/2010/04/07/announcement--glikview-10-
and-java-client

f#s 4 QlikView 9.0 SR4 Now GA

3 l Posted by John Trigg in Technical Bulletin on May &, 2010 11:57:00 AM

Today we've made QlikView 9.0 SR4 (build 7469) generally available. The software for all components can be
downloaded from the QlikView download site. Attached are the release notes for SR4. We encourage your review of
this document for the list of fixed bugs as well as any known issues at the time of release. Late in regression testing
we found that the Enter key may push the wrong button when you add recipients to tasks in QEMC if you are running

IES. If this happens, you can either turn on compatibility mode in IES or click on the magnifier icon to search for
matching users - this is illustrated in the release notes

http://community.glikview.com/blogs/technicalbulletin/2010/05/06/qlikview-90-sr4-now-ga
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f#%1 9.0 SR5 Now Available

3 ' Posted by John Trigg in Technical Bulletin on Jun 23, 2010 11:34:00 AN

Today we've released QlikView 9.0 SR5 (build ID 7502). The focus of SRS is around QDS clustering and balancing load
between nodes & task execution triggering between nodes. Please review the release notes (attached) for important
information about Windows Server 2008 and steps to take during the upgrade to SR5. A full list of all of the bugs fixed
in SR5 are included in the release notes.

Regards

QlikView Product Team

2515 Views & Tags:

http://community.qglikview.com/blogs/technicalbulletin/2010/06/23/90-sr5-now-available

F#s1 Availability of QlikView 9.0 SR6 - Important Update

3 I Posted by John Trigg in Technical Bulletin on Oct 14, 2010 12:43:00 PM

We recently made QlikView 9.0 SRE available for general consumption. This service release contains many updates
(documented in the attached release notes) that cover QDS clustering and an important update to the behavior of
Session CALs, setting a minimum timeout at 15 minutes. The SRE installation packages for Server and Publisher that
were initially published 2 weeks ago contained an incorrect JavaScript file that made it impossible to open multiple
documents with the Ajax client (bug 33166). If you experience these types of problems, please contact QlikTech
Support for patch instructions. The issue has now been rectified. The SR6E installation packages that are now available
for download do NOT have this problem.

The full set of release notes for 9.0 SRE are included here for your review.

The software can be download from the QlikView Download center

2678 Views S Tags:

http://community.qglikview.com/blogs/technicalbulletin/2010/10/14/availability-of-qlikview-90-sr6--
important-update
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f#+1 QlikView 10 - Now Available

3 ' Posted by John Trigg in Technical Bulletin on Cet 15, 2010 10:04:00 AN

Today we'd like to welcome you to QlikView Version 10. In this new version of QlikView you will find a wide array of
new and exciting features that can be brought into your deployment. Amongst the features are

» QlikView Ul Extensions - the ability to incorporate non-native Ul components in your QlikView Documents
» Associative Search - use any related search criteria to find a value inside any list box
= QlikView Server User Console - a single location to manage and view user setup within your QlikView deployment

+ MNew QlikView Ul Objects - such as containers, mekko charts and list box expressions. As well as the simiplified
maintenance of QlikView layouts with linked objects

QlikView Management APl - a new AP layer to view and manage your QlikView Server and Publisher environment

You will find many more new features in QlikView 10 that you can introduce to your implementation over time.
Attached to this post are the full set of release notes so that you can begin considering your migration.

Finally we'd like to thank all of you who over the last 6 months have found the time in your busy schedule to participate
in our QlikView 10 Beta Program. This has been our longest and most successful beta program. YWe hope that the
insight and practical experience that you gained during this time has helped you in your planning for Version 10. Your
participation has been of great value to us and we appreciate the fact that you were able to take time from your
crowded day to test the product and contribute via the Beta Community. If you have any comments about future beta
programs, we'd love to hear about them

Regards

QlikView Product Team

http://community.qglikview.com/blogs/technicalbulletin/2010/10/15/qlikview-10--now-available

f#s1 QlikView 10 Service Release 1 Now Available

4 I Posted by John Trigg in Technical Bulletin on Dec 21, 2010 10:2%:00 AM

Today we have released QlikView 10 senvice release 1 (build number 8811). This semnvice release includes a large
number of fixes across all products. As always we recommend reviewing the release notes (attached to this post) for
the list of fixed bugs, and also for known issues that may affect your implementation.

Regards

QlikView Product Team

& Tags:

http://community.qglikview.com/blogs/technicalbulletin/2010/12/21/qlikview-10-service-release-1-
now-available
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Update for QlikView Desktop 10 SR1 now available -
build 10.0.8815

Posted by Gregory Hood in Technical Bulletin on Feb 4, 2011 8:45:00 AM

As we move towards more frequent releases of version updates, QlikTech R&D have decided to release an Update for
version 10 SR1 for QlikView Desktop. The build number for this release is 10.00.8815.

What is the difference between a Customer Patch, an Update and a Service Release?
All releases are incremental and will include all code changes implemented after the previous Service Release.
However the release and testing cycle differs between the different types of releases:

» Customer Patch - the most basic release and generally not rigorously tested. Generally aimed at fixing a
particular production critical issue affecting a customer

» Update - basic testing is completed on the code changes implemented. Generally issue(s) which may affect
more than one customer

» Service Release - full comprehensive testing cycle completed including full regression testing

The element of risk when using the different types of releases will differ. Customer Patches by their nature have a
greater chance of unintended issues than Updates and the least risk applies to using a Senvice Release.

This "Update” only affects QlikView Desktop. If you have experienced any of the problems below and would like a copy
of this release, please log a case through the Customer Portal or Partner Portal, respectively.

Bugs fixed in this release:
= Bug 35328: Developer crashes when creating charts with cyclic group
= Bug 35369: QlikView Desktop crashes when creating a bar chart with drill down group
= Bug 35363: "Unexpected Exception occurred” when adding a drill down group
= Bug 35341: QV Windows lost focus by editing Drilldown Groups
= Bug 35330: Clicking OK when editing Dimension Cycle Group hangs QlikView Developer, no exception generated

36520 Views % Tags:

http://community.qglikview.com/blogs/technicalbulletin/2011/02/04/update-for-glikview-desktop-
10-sr1-now-available--build-1008815

Fos 1 QlikView 9.0 SR7 Now Available

v I Posted by John Trigg in Technical Bulletin on Feb 16, 2011 2:06:00 PM

Service Release 7 has been released for QlikView 9.0 today and can now be downloaded from the Qlik\iew download
center. The list of fixes in this senice release and upgrade considerations is detailed in the attached release notes.
Please review the special note about upgrading from any Service Release earlier than SR5 and apply accordinghy.
Regards

QlikView Product Team

2868 Views '@ Tags:

http://community.qglikview.com/blogs/technicalbulletin/2011/02/16/qlikview-90-sr7-now-available
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Support for version 8.X expires at the end of May 2011

Posted by Gregery Hood in Technical Bulletin on Mar 9, 2011 8:50:00 AN

This is just a friendly reminder that support for QlikView version &.X will expire at the end of May 2011.

Version 8.0 was first shipped in May 2007, with version 8.20 released in Movember 2007 and version 8.50 released in
June 2008. QlikTech's current support policy is to provide support for a major version for 2 years after it is replaced by
the next major version. With version 9 coming out in May 2009 the clock started ticking on version 8 support, and this
will run out soon.

You can download the installation files for version 9 or 10 from our download site. We strongly recommend that you
follow industry best practices when changing or upgrading any software!

Version 8 has been a fantastic tool. We will be sorry to close this chapter of Qlik\View history and would like to thank
our customers for all their support.

QlikView Global Support

http://community.glikview.com/blogs/technicalbulletin/2011/03/09/support-for-version-8x-expires-
at-the-end-of-may-2011

Service Release 2 for version 10 - release date 20 April

Posted by Gregory Hood in Technical Bulletin on Apr 12, 2011 5:31:00 AN

We are pleased to announce that Service Release 2 is currently in final testing and is scheduled for release on 20
April
Once released, you will be able to download the installation files from http://global glikview com/download/.

http://community.qglikview.com/blogs/technicalbulletin/2011/04/12/service-release-2-for-version-
10--release-date-20-april
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Fs1 QlikView 10 Service Release 2 Build 8935 Now
'1 Available

Posted by John Trigg in Technical Bulletin on Apr 21, 2011 11:33:00 AN

Today we are making available QlikView 10 Service Release 2 (SR2). This latest update to QlikView 10 delivers fixes to
long list of issues as well as some important updates to QlikView functionality

« QlikView for iPad. The new Ajax based touch client is now released for immediate use with the iPad. Learn more
about what you can do with QlikView on iPad here.

» Support for Internet Explorer 9 (IE3). The latest version of Microsoft's internet browser is supported with QlikView
10 SR2. The attached release notes detail any outstanding areas of Qlik\iew where IES support is not at 100%

» The QlikView Server Ajax interface is now prepared for localization (single language per install)

» Small Business Edition (SBE) users can now create server bookmarks, for personal use. These cannot be shared
with other users.

QlikView 10 SR2 can now be downloaded from our download site. The release notes for SR2 are attached below. As
always we recommend review of the contents of this document as you prepare your upgrade to this semvice release.
Regards

The QlikView Product Teams

T QlikView 10.00 build 8935 SR2 GA Release
Motes pdf
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e QlikView 10 Service Release 2 Build 8935 Now
‘1 Available

Posted by John Trigg in Technical Bulletin on Apr 21, 2011 11:33:00 AM

Today we are making available QlikView 10 Service Release 2 (SR2). This latest update to QlikView 10 delivers fixes to
long list of issues as well as some important updates to QlikView functionality

« QlikView for iPad. The new Ajax based touch client i1s now released for immediate use with the iPad. Learn more
about what you can do with QlikView on iPad here.

» Support for Internet Explorer 9 (IE9). The latest version of Microsoft's internet browser is supported with QlikView
10 SR2. The attached release notes detail any outstanding areas of QlikView where IE9 support is not at 100%
» The QlikView Server Ajax interface is now prepared for localization (single language per install)

» Small Business Edition (SBE) users can now create server bookmarks, for personal use. These cannot be shared
with other users.

QlikView 10 SR2 can now be downloaded from our download site. The release notes for SR2 are attached below. As
always we recommend review of the contents of this document as you prepare your upgrade to this senice release.
Regards

The QlikView Product Teams

1 QikView 10.00 build 8935 SR2 GA Release
Motes. pdf
3453 K
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build-8935-now-available

QlikView Version 10 Service Release 3 is now
available

Posted by Gregoery Hood in QlikView Support Updates on Jul 1, 2011 7:55:20 AN

We are pleased to announce that SR3 is now available for version 10.
See http-//community.glikview com/blogs/technicalbulletin/2011/06/30/glikview-10-senvice-release-3-available-build-9055
You can download the installation files and release notes from http://global glikview. com/download/.

Always read the release notes and installation instructions before making any changes to your system!

http://community.qglikview.com/blogs/supportupdates/2011/07/01/qlikview-version-10-service-
release-3-is-now-available
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Version 10 SR3 updated - build 10.0.9061 available

Posted by Gregory Hood in QlikView Support Updates on Jul 13, 2011 2:36:06 AN

Hello everyone,

Unfortunately some defects were detected in version 10 SR3 build 10.0.9055 so we have released an Update which
corrects them. Build 10.0.9061 can be downloaded from http://global_glikview com/download/.
The Update corrects the following:

= QEMC - "Index was out of range” message box

» Some Publisher tasks were reset by the upgrade to new scheduled date 2012-01-01

* In some circumstances, QV Developer would hang when changing items in the User Preferences, Object tab

We sincerely regret any inconvenience caused and assure you that we are working hard at preventing these defects
slipping through.

Thank you for using QlikView.

Global Support Team

[ QlikView 10.00 build 9061 SR3 Update
Release Motes.pdf
409.7 K
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Version 9 SR7 Update now available - build 9.0.7808

Posted by Gregory Hood in QlikView Support Updates an Sep 8, 20111 2:55:20 AM

We are pleased to confirm that the latest Update build for version 9 SR is now available on our download site
http:{/global_glikview_com/download/.

An Update is a build which rolls together several bug fixes (or patch builds) in to an official release which replaces the
previous Update for version 9, build 3.0.7778. An Update is subject to basic regression testing on the code changes
implemented.

The release notes attached detail the fixes implemented in this release.  Thank you for choosing QlikView!

regards
Global Support Team

;,L  QikView 9.00 SR7 Update build 7808
Release Motes. pdf
509 K
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available--build-907808

QlikView Version 10 Service Release 4 now available

Posted by Gregory Hood in QlikView Support Updates on Dec 2, 2011 5:32:36 AM

Hi everyone,

We are very pleased to confirm that version 10 Service Release 4 (SR4) has been released by R&D - 10.00.9274.
SR4 is an extensive release with possibly the longest list of fixes of any semvice release to date.  See the release
notes attached for details of fixes. We strongly encourage you to upgrade to this senice release.  If you do, make
sure that you follow industry best practices applicable to upgrading any production environment!

You can download your QlikView software here: http://global_glikview.com/download/.
Thank you for choosing QlikWiew!

Global Support Team

’),ﬂ I QlikView 10.00 build 9274 SR4 GA Release
Motes. pdf
1.1 MB
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Version 11 Service Release 1 now available

Posted by Gregory Hood in QlikView Support Updates on Mar 20, 2012 8:59:44 AN

Dear QlikView users,

We are pleased to announce that version 11 Service Release 1 is now available for download
http://global glikview_com/download/.

Senvice Release 1 [SR1] contains approximately 160 customer reported bug fixes plus fixes for additional internally
detected bugs. SR full build number is 11.00.11271 and release notes are attached. Before upgrading or installing
version 11 please make sure you read the release notes and follow industry best practices regarding installing and
upgrading software.

Thank you for choosing QlikWiew!
QlikWiew Global Support

 QlikView 11 build 11271 5R1 Release
Motes. pdf
ME4 K
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now-available

Version 11 Service Release 1 Update 1 now available

Posted by Gregery Hood in QlikView Suppert Updates on Apr 13, 2012 4:34:14 AN

Hi everyone,

Version 11 Senvice Release 1 Update 1 has been made available for download on our download site.  We apologize for
the delay in releasing SR1 - details on the bugs fixed in this Update are included in the release notes.

Release notes can be downloaded from here http://d1cfdwdkkla6tb cloudfront.net/glikview/11.00/11282/QlikView%
2011%20build%2011282%205R1%20Update % 20Release % 20Motes. pdf.

Thank you for using QlikView.

Global Support

http://community.qglikview.com/blogs/supportupdates/2012/04/13/version-11-service-release-1-
update-1-now-available
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End of Support for Version 9 is rapidly approaching *
REMINDER * 31 October 2012

Posted by Gregory Hood in QlikView Support Updates on Jun 5, 2012 8:14:11 AN

Support for Version 9 ends on 31 October 2012, If you are running Version 9, please make sure you upgrade to
Version 10 or version 11 in good time.

Thank you for choosing QlikWiew!

Global Support

http://community.qglikview.com/blogs/supportupdates/2012/06/05/end-of-support--version-9-is-
rapidly-approaching

Version 10 Service Release 5 is now available

Posted by Gregory Hood in QlikView Support Updates on Jul 4, 2012 4:32:50 AM

Hello QlikView users,

We are pleased to confirm that Version 10 Service Release & is now available on our download site
http:/feu.demo.glikview.com/download/.

We encourage Version 10 users to move to Service Release 5, build 10.00.9516, which has undergone the longest

testing and beta program of any Service Release. Release notes for Service Release 5 are attached.  Always follow
industry best practices when upgrading your software.

If you are using Version 9, remember support ends 31 October 2012
Thank you for choosing QlikWiew!

Global Support Team
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Version 11 Service Release 2 Beta is now closed.

Posted by Gregory Hood in QlikView Support Updates on Sep 6, 2012 8:37:18 AM

Hello QlikView users!
A big thank you to all those customers and partners who downloaded the version 11 SR2 Beta.
The Beta is now closed and we look forward to shipping Service Release 2 soon.

Thank you for your help!
Global Support Team
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Version 11 Service Release 2 is now available -
11.00.11414

Posted by Gregory Hood in QlikWiew Suppert Updates on Oct 1, 2012 6:02:38 AM

Hi everyone,
We are pleased to confirm that Version 11 Senvice Release 2 is now available on http:/fwww_glikview com/download.

Service Release 2 contains the new QlikView Offline Capability [see page 20 in the release notes], 6 Design
Corrections and over 200 bug fixes.

Please make sure you read the release notes before upgrading to this Semvice Release.  Thank you to all the
customers and partners who participated in beta testing Service Release 2.

kind regards
Global Support Team
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End of Support for version 9 - 31 October 2012

Posted by Gregory Hood in QlikView Support Updates on Oct 15, 2012 10:36:52 AM

Hi everyone,
This is a reminder that support for version 9 ends on 31 October 2012.

For customers who wish to extend support for version 9, please see Extended Update Support information in the
QlikView Support brochure http:/fwww_glikview com/us/~/media/Files/resource-library/global-us/direct/datasheets/DS-
QlikView-Support-Services-Brochure-EMN_ashix

Extended Update Support is a paid for support extension, the cost of which can be found in the pricing page on our
web site - http:/fwww_glikview.com/us/explore/pricing.

Version 11 Sewvice Release 2 is now available on our download site.

regards,
Global Support
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Version 11 Service Release 2 Update 1 is now
available - build 11.00.11426

Posted by Gregory Hood in QlikView Support Updates on Nov 9, 2012 9:38:1

o

AM

Hi everyone,

We are pleased to announce that the |latest Update release for version 11 is now available for download from
http:/fwww_glikview.com/download .

Please refer to the release notes for details on fixes included in this Update. Always follow industry best practices
when updating your software!

regards,
Global Support Team
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Version 11 Service Release 2 Update 2 is now
available for download

Posted by Gregory Hood in QlikView Support Updates on Nov 29, 2012 8:1

[

37 AN

Hello everyone,

We are pleased to announce that Version 11 SR2 Update 2 - build 11.00.11440 is now available. This Update
replaces Update 1 (11.00.11426). Unfortunately Update 1 contained two degrades which affected users of Windows
¥P and Windows Server 2008 (not Server 2008 R2).

We regret the inconvenience caused. You can download the installation files for Update 2 from
http:/fanarw. glikview.com/download.

Please see attached release notes for further information.

regards,
Global Support Team
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@ QlikView 10 SR6 Now Available

I Posted by John Callan in Technical Bulletin on Dec 14, 2012 3:17:30 PM

QlikView 10 SRE is now generally available to customers and partners. The software and release notes can be found
on the download site (http://global glikview com/download). This release also includes the solution to the security issue
that was addressed in the Qlik\View 11 SR2 update, details of which can be referenced here

http://community._glikview com/blogs/technicalbulletin/2012/11/29/glikview-11-sr2-update

http://global_glikview com/download
Please report any issues to the QlikTech Support group through the normal channels
Kind regards,

The Products Team
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QlikView 11.20 Service Release 1 is now available -
UPDATED

Posted by Gregory Hood in QlikView Support Updates on Mar 8, 2013 10:55:06 AM

Hi everyone,

We are pleased to announce that QlikView 11.20 Service Release 1 is now available for download on
http: /i, glikview.com/download.

11.20 SR1 contains many fixes, details of which can be found in the attached release notes.
Thank you to all our customers and partners who participated in the beta program, we really appreciate your input!

UPDATE: The initial 11.20 SR1 build , 11.20.11716 has been replaced by a new build, 11.20.11718. There are two
reasons for this new build

* Build numbers in the pdf documentation did not match the actual build number (11.20.11715 instead of
11.20.11716)

* Reported bug 58950 with increased memory usage during reloads for specific script field concatenation has been
fixed. If a document script had many field concatenations such as Field1 & Field2 & Field3 & Fieldd & Field5 &
Fields as MewFieldMame, you may have seen an increase in memory usage during document reloads.

If you have used 11.20.11716 without any evidence of memory increase during reloads then it is not necessary to
install the new build. We apologize for any inconvenience.

regards,
Global Support

Mote: In line with QlikView's maintenance policy and published release management policy, support for version 10
ends at the end of November 2013. A separate post will follow shortly.
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Version 11.20 Service Release 2 is now available

Posted by Gregory Hood in QlikView Support Updates on May 23, 2013 2:31:51 AWM

Hello QlikView users,

We are pleased to announce that QlikView Version 11.20 Service Release 2 is now available for download and install
on www_glikview com/download.  In addition to normal bug fixes, SR2 adds support for Internet Explorer 10, 64BIT
Windows 8" and Windows Server 2012. Please see the release notes for details on bugs fixed and software changes.

* touch functionality in Windows 8 is not supported.
As blogged about earlier, please remember that QlikView 10 End of Support is 30 Movember 2013.

regards,
Global Support
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Version 11.20 Service Release 3 is now available

Posted by Gregory Hood in QlikView Support Updates on Jul 27, 2013 3:13:57 AN

Hi Qlik\View users!

QlikView 11.20 Service Release 3 [SR3], build 11.20.12018 is now available on www.glikview.com/download. SR3
contains approximately 60 bug fixes, details of which can be found in the attached release notes.

Thank you for choosing QlikView!

regards,
Global Support Team
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QlikView 10 End of Support Period Extended

Posted by Gregory Hooed in QlikView Support Updates on Aug 2, 2013 3:21:09 AM

QlikTech will be extending support for QlikView 10 for one additional year to assist customers migrating from QlikView
10 to QlikView 11.2.

The current support policy indicates that QlikView 10 support would end in November 2013 — with this announcement,
QlikView 10 support will be extended until November, 2014.

We recommend that customers using QlikView 10 plan their migration to QlikView 11.20 as soon as possible to have
sufficient time for this upgrade and to take advantage of the numerous business and technical user advantages
QlikView 11.2 offers. For help and guidance during your upgrade to version 11.2, see

www_glikview com/senvices/consulting-semvices.
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QlikView 11.20 SR4 Beta is under way

Hi QlikView users!

We are now entering the final stages of version 11.20 Senvice Release 4's release cycle. SR4 contains numerous
fixes, including a major change in the handling of shared files. The changes should drastically reduce the instances
of file locking as well as the chances of corrupt entries in the shared files. We would really appreciate your feedback
on these changes, and invite you to try 11.20 SR4 Beta. Please note only existing customers and partners with a
valid maintenance policy may participate in the Beta program.

To register and participate in SR4 Beta, send an email to 4 beta@glikview com to get access to
http:/fcommunity. glikview.com/community/glikview_beta_programs/glikview-11.2-sr4-beta.

View the release notes here: http://community.glikview.com/sendet/JiveSerlet/downloadBody/4652-102-2-
5607/QlikView%2011%202%20build%2012106%20Beta%205R4%20Release %20Motes_pdf

The Beta program runs until 19 September 2013.  Thank you for choosing QlikView!

regards,
Global Support Team
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Version 11.20 Service Release 4 is now available for
download

Posted by Gregory Hood in QlikView Support Updates on Oct 31, 2013 10:268:00 AWM

Dear QlikView user,

We are pleased to announce that the updated Service Release 4 is now available on
hhttp:/fwww_glikview com/download.  Build 11.20.12129 replaces build 11.20.12123 which is no longer available for
download and use. Users who downloaded build 12123 are advised to install 11.20.12129.

The latest SR4 release removes some changes which were made to Search and Select functionality and introduced in
build 11.20.12123. We apologize to all those who installed build 12123 and found that some set analysis, bookmarks

and search functions did not behave as expected. We have moved quickly and carefully to get a revised build to our

customers and hope that any inconvenience is kept to a minimum.

We encourage you to download and install the latest build and thank you for choosing QlikView.

kind regards
Global Support Team
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QlikView 11.20 Service Release 5 is now available

Posted by Gregory Hood in QlikView Support Updates on Dec 17, 2013 2:39:00 AM

Hello QlikView users!

We are pleased to announce that QlikView 11.20 Senice Release & [SR5] is now available for download on
http:{fwww._glikview com/download.

As well as the usual fixes, SR5 contains enhanced Direct Discovery, a new mapping extension and support for
Sharepoint 2013, Windows 8.1 and Internet Explorer 11.  Please take special note of page 4 in the release notes -
QlikView Mixed Values interpretation (i.e. a string such as 1e2 or 3d4). SRS introduces the ability for the QlikView
developer to specify how QlikView interprets strings as numeric.

The release notes for 11.20 SR5 are attached. We would like to wish all our customers and partners compliments of
the season and thank you for your valued support in 2013.

Seasons greetings
Global Support Team
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