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1. About this document 

This document describes the installation procedure and usage of the QlikView Connector for SalesForce.  

Intended audience is those managing installations and QlikView developers who need access to 

SalesForce data. 

The latest version of this document is available through support@qliktech.com. 

1.1 Background 

This release replaces previous ODBC drivers for SalesForce and old un-supported dll-versions. You 

can run the ODBC version in parallel to this new release, but strongly recommend removing any 

old SalesForce dll you might have in your QlikView program folder. See chapter 2.5.1 for 

backward compatibility information. 

 

 

2. The QlikView SalesForce Connector 

 

2.1 Installation 

     

2.1.1 Prerequisites 

• Microsoft Windows XP, 2003, Vista, 2008 or 7 

• Administrative rights to your system (required to complete the installation)   

• An Enterprise level subscription to Salesforce.com 

This version only supports up to SalesForce API version 21. 

This version is tested to work with QlikView version 9 or higher. 

2.1.2 Installation 

Double-click the QlikViewSalesforceConnector_x86Setup.exe or 

QlikViewSalesforceConnector_x64Setup.exe to start the installation process. 
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Click Next button to continue. 

 
select “I accept …” radio button and click Next to continue. 
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Click Install to continue. 

 

Click Finish to end the installation. 
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2.2 Configuration 

 

No configuration is necessary. 

 

 

 

2.3 Using the Connector 

2.3.1 Create Connection 

In QlikView Edit dialog: 

 

Choose SalesForceDLL.dll in the Data tab, database field. Click Connect…. 
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Enter your User ID and Password and select the Data Source, Click Test Connection to verify 

that the connection is OK. 

The API –level defaults to 21 (latest from SFDC currently), and will be added to the Connection 

string. This makes it possible for the QlikView application to stay at a certain API level for 

greater stability. 

Important note! Most companies require that you use additional security when accessing 

SalesForce through the API or from external network. If so you need to generate a security 

token and add this to your password. See chapter 2.4 on how to generate a token. 

If accessing a Sandbox system, you need to add the name of the Sandbox to you User ID: 

name@company.com.SandBoxName  and mark the checkbox Connect to sandbox. 

Click OK to generate the connection string for QlikView script. 

Connection strings generated with the ODBC version (10.00 or earlier) have to be replaced. 

2.3.2 Connection string parameters 

The connection string that is passed to the SalesForce Connector recognizes more parameters 

that can be added manually, these are normally not needed; Batchsize, Proxy, ProxyBypass, 

BooleanAsString, and LocalTime . 

Parameters and their values are inserted into the connection string using the format: 

<Parameter Name>=<Value>[;] 

The character “;” is used to separate parameters. An example connection string with the 

Batchsize set to 800 looks like this: 

Provider=SalesForceDLL.dll;T21;Batchsize=800;XUserId=X;XPassword=Y; 

Batch Size 
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SalesForce delivers query results in batches. The Batchsize parameter can be used to set how 

many values should be delivered to QlikView in each batch. This can be use to throttle the 

speed at which QlikView and SalesForce communicates. If a batch size is not set, or if 

SalesForce for some reason does not accept the set batch size, the connector will try to use the 

maximum allowed batch size of 2000 and then works its way down in steps using these 

predefined batch sizes: 

2000, 1000, 500, 200, 100, 50, 20, 10, 5, 2, 1 

Proxy 

The default behavior of the SalesForce connector is to use the Proxy settings defined in the 

Windows Proxy settings which can be accessed in Internet Options in the Control Panel. It is 

also possible to manually set the proxy using the Proxy and ProxyBypass parameters. These 

parameters must be set as described in the Microsoft article Enabling Internet Functionality. In 

the connection string the parameters could look something like this: 

Proxy=http=http://proxy.qlikview.com:80;ProxyBypass=<local> 

BooleanAsString 

If equal 0 it returns Boolean values as “0” or “1”, if equal 1 it returns “true” or “false”. 

Local Time 

The default behavior of the SalesForce Connector is to return datetime values in Coordinated 

Universal Time (UTC). Inserting the parameter “LocalTime=true” in the connection string can 

be used to change this behavior. Setting the parameter value to “true”, “yes”, “on” or “1” will 

make the connector convert all datetime values to the local time of the computer that the 

connector is running on. 
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2.3.3 Create Select statement 

 

Click the Select…. button. 
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Select the table and the fields that you want to download, click Add if you want to generate 

script for additional tables, or OK if you are finished. 

2.3.4 SOQL Language  

SalesForce is queried using SalesForce’s own SOQL language. The QlikView connector 

recognizes a mix between SOQL and SQL that introduces both limitations and enhancements to 

SOQL. These changes have been made in order enable better communication between 

QlikView and SalesForce and for the sake of backwards compatibility. 

Added Field Types 

A few more data types are recognized in the current version of the SalesForce Connector. The 

added data types are “anyType”, “time”, “encryptedstring”, “masterrecord”, and 

“DataCategoryGroupReference”. 

The type “time” denotes a time of day, as opposed to the type “datetime” which holds both a 

date and a time of day. 

Asterisks and field lists 

It is now possible to use an asterisk (“*”) in place of a field list. Like in SQL, the asterisk acts as 

a wildcard that selects all fields in the table. This makes it possible to query SalesForce with a 

SELECT statement like this: 
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SELECT * FROM Account; 

Only asterisks and simple field lists are allowed.  

Qualifying the field name by prefixing it with the name of the table is not allowed in the 

SELECT statement.  

SOQL-style relationship queries are not allowed. 

Here are some examples of SELECT statements that are NOT allowed: 

SELECT Contact.Firstname, Contact.Account.Name FROM Contact; 

 

SELECT Name, (SELECT LastName FROM Contacts) FROM Account; 

 

SELECT Account.Name, (SELECT Contact.LastName FROM Account.Contacts) FROM 

Account; 

It is possible to prefix the table name with the string “SalesForce.”. It is also allowed to put field 

names and table names in brackets. The SELECT statement below is valid: 

SELECT [Firstname] FROM SalesForce.[Contact]; 

 String Escape Characters 

The SalesForce Connector uses the character “‘” as an escape character in strings, as opposed to 

SOQL that uses the character “\” as escape character. In order to include “‘” in a string, it must 

be prefixed by another ‘. Below is an example of a string that uses escape characters to put 

“Captain Awesome” in single quotes. 

'Devon ''Captain Awesome'' Woodcomb' 

Fetching Archived Records 

A new keyword “SELECT_ALL” has been added to allow the user to query SalesForce for 

archived, or delete, data. When used instead of the SELECT keyword, the query returns all 

records, whether they have been deleted or not. 

SELECT_ALL BillingCity, BillingCountry FROM Account; 

To only fetch records that have been deleted, specify isDeleted = true in the WHERE clause of 

the query. 

Date and Time Format 

The SQL-style date and time format “YYYY-MM-DD hh:mm:ss” is now automatically 

converted to the SOQL date and time format “YYYY-MM-DDThh:mm:ssZ” 
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2.4 Create Security token 

Most companies using SalesForce requires that you have additional security when accessing SalesForce 

through the API that the connector uses. If so, you need to generate a security token for the User ID that 

you will use for the connections. This could be the case for both Production and Sandbox systems. 

Logon to the SalesForce system via your Internet Browser: 

 

Select the Setup menu. 

  

 

Select the Reset your security token. 
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Click the Reset Security Token button. The Token will be delivered to your email. You need to do this 

for every SalesForce system (production, sandbox(es)) 

 

2.5 Troubleshooting 

 

Logfiles are placed by default in the below folder depending on Windows version: 

C:\Documents and Settings\All Users\Application Data\QlikTech\Custom Data\SalesForce\Log 

or 

C:\ProgramData\QlikTech\Custom Data\SalesForce\Log. 

The log files are named “QvSalesForceConnectorYYYYmmdd_HHMMSS.txt” where 

YYYYmmdd_HHMMSS is replaced by the date and time of when the file was created. If there are more 

than one file created with the same name, an underscore and a number is appended to create a unique file 

name. 

 

2.5.1 Backward compatibility 

Scripts that have been made for the “old” unsupported dll should have no compatibility issues, but we still 

recommend that you carefully compare the results after an upgrade. 

Applications that have been using the ODBC version will need some script changes and there could be 

cases where functionality is no longer supported. 

 

Known differences: 

• Connection string has to be re-generated and replaced. 

• Double quotes around column names, should be removed. 

       example:  SQL Select “Column1” From Opportunity;   
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• Single quotes around dates in a where clause: 

        where (LastModifiedDate > ‘2009-01-01 00:00:00’) previously 

        where (LastModifiedDate > 2009-01-01 00:00:00) now 


