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Overview

iinsight is the ultimate collaboration tool for QlikView™, allowing users to share insights with

each other at the click of button.

v

?

Prafitability it r:1:r:~
ﬁ Salas —| [l Feturns Gross Mangin % L
16,000 70, Fer \
14,000 B0%
12,000 50%
10,000
40%
2.000
0%
6,000
4 000 0
7,000 10%
0 0%
0%
20%
Jan Fab MWar A Wy Jur Jul Aiag
iinsight yotes ~|(1) note L)
Order Year: 2013 Order Year: 2013
Product Category (short): Office Product Category (short): Office
Region (short): Yukon Region (short): ukon
Current Selections g =) Current Selections

Victor Stevens 12/21/2013 11:35 AM
2013 Office sales in Yukon are lagging

With iinsight, you no longer have to leave QlikView™ to share insights with other users.

Simply add a note with iinsight and make collaboration a snap!
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Installation

Requirements

The minimum installation requirements for iinsight are:
¢ Microsoft ® Windows ® Server 2008 R2 or Microsoft ® Windows ® Server 2003
e Microsoft ® .NET Framework 4.0
e Microsoft ® Internet Information Server (IIS)
o Development Tools (ASP.NET and ASP) enabled
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e Supported client web browser platforms include:
o Windows ® Internet Explorer ® 8, 9, and 10
o Safari ® 5.1.7 (desktop)
o Safari ® 8536.25 (iPad 2, iOS 6.1.3)
o Mozilla ® Firefox ® 23
o Google Chrome 29
o Opera 16

In addition, iinsight must be installed on the same machine, and web site, that runs QlikView

Web Server or the QlikView IIS Virtual Applications (whichever configuration is enabled).

Installing iinsight

iinsight is installed from a single MSI file. The installation must be performed by a user who
is an Administrator on the local machine. Once the file has been downloaded, double-click it

to start the installation:

1. When the Welcome dialog opens, read the information and click Next.
2. On the Select Installation Address dialog, choose the following parameters:

a. Site: select the same IIS web site that contains the QlikView virtual
applications. Note that if QlikView Web Server is enabled rather than
QlikView’s 1S web server, Default Web Site should be selected here (or
whichever web site is bound to port 80).

b. Virtual Directory: this is the name of the virtual application that the installer
will create. This should typically be left at the default setting of
iinsightService.

c. Application Pool: select the IIS application pool that should be used to run
the iinsight virtual application. The following settings are recommended for
maximum compatibility:

i. If QlikView is hosted by 1IS: select the application pool that runs the
QvAjaxZfc virtual application (by default, QlikView IIS).
ii. If QlikView is hosted by QlikView Web Server:

o Create a new application pool in IIS that runs under an account

that is a member of both the QlikView Administrators and the

Administrators group on the local machine;
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o Ensure that the application pool has .NET Framework v4.0
enabled;
o Start the application pool in IIS; and
o Select this application pool in the installer.
d. Click Next to continue.
3. The installation is now ready to start. On the Confirm Installation dialog, click Next to
start it.

4. In the Installation Complete dialog, click Close to complete the installation.

Post-Installation
On Windows ® Server 2008 R2, the installer automatically adds the iinsight extension

support files to two directories on the machine on which the installer is run:
1. %USERPROFILE%\AppData\Local\QlikTech\QlikView\Extensions\Objects (for the
%USERPROFILE% of the installing user)
2. C:\ProgramData\QlikTech\QlikViewServer\Extensions\Objects

On Windows ® Server 2003, the installer automatically adds the iinsight extension support
files to two directories on the machine on which the installer is run:

1. %USERPROFILE%\Local Settings\Application
Data\QlikTech\QlikView\Extensions\Objects (for the %USERPROFILE% of the
installing user)

2. C:\Documents and Settings\All Users\Application
Data\QlikTech\QlikViewServer\Extensions\Objects

If the installing user will be the one adding the iinsight extension to QlikView™ applications,
and the QlikView Server™ is installed on the same machine as the web server, no additional

configuration is needed.

If the QlikView Server™ is installed on a different machine than the web server, the
extension files must be manually copied from either of the directories above to either (a) the
C:\ProgramData\QlikTech\QlikViewServer\Extensions\Objects folder on the QlikView
Server™ on Windows ® Server 2008 R2 machines, or (b) the C:\Documents and Settings\All
Users\Application Data\QlikTech\QlikViewServer\Extensions\Obijects folder on the QlikView
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Server™ on Windows ® Server 2003 machines. Simply copy the entire “iinsight” folder to the

appropriate directory.

To allow users other than the installing user to add the iinsight extension to QlikView™
applications, the extension files must be manually copied from either of the directories above
to either (a) the %USERPROFILE%\AppData\Local\QlikTech\QlikView\Extensions\Objects
folder on Windows ® Server 2008 R2 machines for the desired user (on the machine on
which the user will be adding the extension), or (b) the %USERPROFILE%\Local
Settings\Application Data\QlikTech\QlikView\Extensions\Objects folder on Windows ® Server

2003 machines for the desired user (on the machine on which the user will be adding the

extension). Simply copy the entire “iinsight” folder to the appropriate directory.

For details on adding the iinsight extension to QlikView™ applications, see the Adding

iinsight to QlikView Applications section, below.

All iinsight data (notes, license information, etc.) is stored in an encrypted database that
resides in the “App_Data” folder of the iinsightService root directory. If iinsight is installed to
the Default Web Site, this database will be located in the following folder:

C:\inetpub\wwwroot\iinsightService\App Data. It is recommended that the database be

backed up on a daily basis as part of the regular corporate disaster recovery plan that is in

place on the iinsight server.
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Configuration

Almost all iinsight configurations are performed through the Management Console that is
automatically installed during the product installation. A link to the Management Console can

be found under the Start menu of the user that installed iinsight.
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The Management Console can also be opened by accessing the following URL:

http://servernamel/iinsightService/admin (where servername is replaced by the name of the

server on which iinsight is installed). This URL may be additionally qualified if iinsight is

installed to a website other than Default Web Site in 1IS.

See the Securing the Management Console section, below, for details on how the

Management Console can be secured to allow access by only certain users.

Licensing

In order to enable functionality of iinsight as well as the rest of the Management Console, a
valid license must first be applied on the License

Request tab.

License Reguest

To obtain a license, please email the Request

Code that appears on the License Request tab

to solutions@infinityinsight.com. If you have
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purchased a license of the software already, please indicate your organization’s name and
purchase date in the email. If you are requesting an evaluation license, please fill out the

iinsight evaluation form here: http://www.infinityinsight.com/iinsight.

The Management Console tab can be accessed once a valid license key has been entered.

License Overview

Management Console

License Assignment F Y

LIOBTIEE] LIETE:

e Hates  Lawl Aoress

iinsight uses per-user-per-web server licensing. A user who has a license assigned can use
the software in an unlimited number of applications (as long as the applications are served

by a single web server).

By default, licenses are assigned on a first-come, first-served basis, while licenses are
available. Assuming a license is available, a user will be automatically assigned a license the
first time he accesses an application that has the iinsight extension added. This dynamic

license assignment can disabled by unchecking the ¢ Allow Dynamic Licensing

checkbox under the License Assignment panel.

If, for whatever reason, a user does not have a license when accessing an application that

has the iinsight extension added, the user will not see any of the iinsight components.

Manual License Assignment

If the “Allow Dynamic Licensing” checkbox has been unchecked, users who already have

licenses assigned will retain their licenses. New users, however, will not be automatically
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assigned a license. To license new users, new users must be added to a .CSV file, which
must then be saved to the “useraccess” folder in the iinsight folder structure. If iinsight has
been installed to the Default Web Site in 1S, this folder will be located here:

C:\inetpub\wwwroot\iinsightService\admin\useraccess. The CSV file must be structured as

follows:

1 UserMame AccessRight ShortMame
2 mycomp'JohnDoe 2 lohn Doe
3 'mycomp'JaneDoe 2 lane Doe
4 mycomp\Reader 3 John Smith
5 mycomp\CompAdmin 1 Jane Smith

where the first row contains the header row
UserName,AccessRight,ShortName
and subsequent rows contain the following information, per column:
1. UserName: Each user’s username, as it will be resolved by the QlikView Server.

Typically, this should be specified in domain\username format but may be different,

particularly if DMS authentication is used by the QlikView Server™. The general rule
is that usernames should be specified in the format in which QlikView Server™ will
interpret function OSUser() (see the Configure the Extension section, below).

2. AccessRight: This should be specified as either 1 (Admin), 2 (Editor) or 3 (Reader).

o Note: this column is optional. If omitted, Editor-level access will be assumed.

3. ShortName: Use this column to specify the “friendly” Short Name that should be
assigned to each user. This name will be used as an alias everywhere in the software
(note authorship, notifications, etc.).

o Note: this column is optional. If omitted, UserName will be used.

In order to actually assign licenses to

License Assignment

users in CSV files, the CSV must be ——

LICENSE0 LISers mport Tro

imported:

The list of available CSV files will be

automatically populated based on the

contents of the “useraccess” folder.

Select the CSYV file you wish to import, and press the Import button.
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Note: is a user (based on the UserName column in the CSV) already has a license assigned,
the AccessRight and ShortName columns from the CSV will be used to update the user’s

access rights and Short Name, respectively.

License Review

License Assignment

Licensed users:

HName Motes LastAccess
Adam Smith 0 01102014
Charles McGee 0
David Wise 0

Eleanor Patanky 0

John Robinson 0 011052014

Select All

The License Assignment panel also allows for review of licensed users, as well as certain

properties of those users.

o Name: Will display each user’s username or Short Name (if configured).
¢ Notes: Will indicate how many notes, across all applications, that user has authored.
o Last Access: Will indicate the latest date, if any, that the user has accessed any

application that has the iinsight extension added.

This panel can also be used to unassign user licenses. To unassign licenses from a user,

check the checkbox next to that user’'s name and press the button. This will
remove the user’s license, but will not delete any notes/comments that the user has
authored. To permanently remove a user and that user’s notes/comments, see the User

Deletion section, below.
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User Rights

Insitruchins

Management Console

License Assignment v
Rights Assignment -

UN&SSgned users Admng T
B

User rights can be assigned under the Rights Assignment panel. There are three possible

rights that can be assigned to each user:

1. Editor: Editors have the following permissions:

a.

b
c
d.
e
f

Create new notes;

Edit or delete their own notes;

Delete their own comments to other users’ notes;

Delete all users’ comments to their own notes;

Set, modify or remove security on their own notes; and

Edit the selection sets associated with their own notes (including manually

recreating note bookmarks).

2. Admin: Admins have all permissions that Editors have, plus the following privileges:

a.

b
c.
d

Edit or delete other users’ notes;

Delete other users’ comments;

Set, modify, or remove security on other users’ notes;

Edit the selection sets associated with other users’ notes (including manually
recreating note bookmarks);

Under iinsight Search, search for notes from applications other than the
currently-active application; and

Under iinsight Search, delete all notes returned by a search with a single

click.

iinsight for QlikView v1.1 10



3. Reader: Readers have permission only to view existing notes/comments, and cannot

add or edit notes/comments.

Each user can be assigned only a single right. For example, if a user is defined as an Admin,

he or she will be an iinsight Admin across all applications.

The left panel will display a list of users who have not been assigned rights. By default, these

users will be treated as Editors. Users can be moved between the left and right panels using

the and buttons.

Group Assignment

Management Console

License Assignment -
Rights Assignment -
Group Assignment F

Unaiiignead usersi

Users can be assigned to groups using the Group Assignment panel. This feature is useful
to, for example, define teams or departments. Once a group has been defined, it can be set
to be the recipient of a notification. In addition, a note author (or an Admin) can easily allow

an entire group access to a note through the note’s security.

To create a new group

1. Type a group’s name in the text field; and

2. When complete, press the button to create a new group.

iinsight for QlikView v1.1 11



To rename an existing group

1. Select the group you wish to rename in the Group name drop-down menu;

2. Type a new name for the group in the text field; and

3. When complete, press the button to rename the group.

Users can be added to, or removed from, a group using the and
buttons, respectively. This is no limit to the number of groups that a user can be a member

of.

User Management

Management Console

Licerse Assignmant
Rights Assigrament

Group Assigramsent

P 4 4 4

YWiew / Edit User Information

The View/Edit User Information panel can be used for 2 primary purposes: (1) setting a

user’s Short Name, and (2) deleting a user entirely.

Short Name

Although, when setting the Short Names of multiple users, it is easier to use the CSV method

described in the Manual License Assignment section, above, it may occasionally be useful to

set a single user’s Short Name directly from the Management Console. To do so:
1. Click the underlined Short Name value of a user in the list (equal to the user’s
username, by default);
In the resulting text box, enter a new value for the Short Name;

When complete, press Enter; and

4. Press the button to finalize changes.
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User Deletion
Unlike license deletion, discussed above, which deletes a user’s license but keeps

notes/comments that the user authored, the deletion option that is available in the View/Edit
User Information panel will permanently delete (a) the user’s license, (b) notes on which the
user is marked as an author, (¢c) comments on which the user is marked as an author, and

(d) notifications that the user sent to other users.

To delete a user permanently, check the checkbox next to the user, and press the
button. When prompted for confirmation, press OK to confirm that you want to delete the

user.

Document Settings

Instnactions Licensa Requaest

Management Console

License Assignment
Rights Assignment
Group Assignment

View / Edit User Information

P 4 4 4 4

Document Settings
Calact Documeant Dema FilesAnfnity Insight Dema L
Excluded Fields

lse Toolbar lcons

* LUze Bookmarks

iinsight allows three advanced document-level settings to be set: (1) Exclude Fields, (2)
Toolbar Icons, and (3) Enabling/Disabling Bookmarks. A QlikView™ application that has the
iinsight extension added will automatically appear in the list in the Document Settings panel

after the first time it is opened in a client browser.
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Exclude Fields

iinsight will base the selection set for each note on the application’s “reported” Current
Selections at the time of note creation—this means that the software will automatically
respect the invisibility of system fields (e.g. $Field) as well as hidden fields (i.e. those fields
whose names begin with the definition of system variable HidePrefix). iinsight will not
include these fields in a note’s selection state, even if a user has values of these fields

selected when he or she creates a note.

iinsight “Exclude Fields” allow for additional fields to be excluded from notes’ selection sets.

Essentially, these fields will be invisible for iinsight only.

Exclude Fields are not designed to be a replacement for HidePrefix, which will cause

iinsight to create bookmarks in a different way.

Because the iinsight bookmarks that automatically attach to notes are actually QlikView
Server™ bookmarks, they function differently when an Exclude Field is part of a user’s
Current Selections at the time of note creation. Because Exclude Fields are invisible to
iinsight but not to QlikView™ itself, iinsight will not create the bookmark automatically.
Rather, iinsight will present the user with an option to create the bookmark manually at a
later time, when the Exclude Field value(s) are not selected. The exact process that iinsight

will follow for bookmark creation is such a situation is as follows:

Step 1: The note’s author has an Exclude Field selected at the time of note creation.
The Exclude Field will not be included as part of the note’s selection state. A
bookmark will not be automatically attached to the note.

Step 2: Once a user’s current selection state matches the note’s selection state
(without any Exclude Fields), an Add Bookmark icon (ﬁ) will appear next to the note

in place of the standard Restore Bookmark icon (*). This icon will only be visible to
the note author and to users with Admin permissions.

Step 3: Once a user is satisfied with the current layout view, he or she can press the
#icon. This will create a bookmark and attach the bookmark to the note in question.

The ® icon will be replaced by the standard * icon.

iinsight for QlikView v1.1 14



By contrast, fields that are “excluded” by HidePrefix will be invisible to all of QlikView™
(including iinsight), but will be included in bookmarks. The HidePrefix system variable would
be preferable, for example, if you wish to exclude from iinsight note selections a radio button
list box. Because radio buttons always have a value selected, defining it as an Exclude Field
rather than with HidePrefix will ensure that a bookmark will never be automatically created

for any notes!

Finally, Exclude Field definitions are not reversible. Meaning, if a note that includes Field1 as
part of its selection state is created while Field1 is defined as an Exclude Field and,
subsequently, Field1 is removed from the list of Exclude Fields, the note will not retroactively

become associated with value of Field1 at the time of note creation.

Defining Exclude Fields

Document Settings

Select Document | Beme Files/nfinity Insight Demo Ml Delete Document

Tracker Field 1:lgnore Field 2
semicolumn (7) delimited

Excluded Fields

Use Toolbar lcons

# Use Bookmarks

Exclude Fields should be defined as follows:
e Semicolon delimited;
e Field names are case sensitive; and
e Square brackets need not be used, even if the field name of a field contains special

characters (so My Field can be defined instead of [My Field]).

When you have finished defining desired Exclude Fields, press the button to

save changes.
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Toolbar Icons
The default iinsight software view will display the 4 component icons in a quadrant that can

be positioned at will within each application and sheet.

A second user interface option is available by checking the - Use Toolbar [cons

checkbox, which will instead install the iinsight icons into QlikView’s built-in AJAX toolbar.

I4 Cewr A & o 8§ ¥ [OB@E oL | seescimen T |SelectReport T v More

Press the button to save changes.

Enabling/Disabling Bookmarks

By default, iinsight will automatically create bookmarks for each unique set of note selection
states. These bookmarks will attach to notes to allow users to recall a QlikView™ selection
and layout state associated with a note with just a single click. If, for whatever reason, you

wish to disable bookmark creation/attachment, that can be accomplished by unchecking the

¢/ Use Bookmarks checkbox in the Document Settings panel. Press the

button to save changes.
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Getting Started

Before iinsight can actually be used in QlikView™ applications, some minimum
configurations must be performed. These configurations should typically be done by an
iinsight Administrator (a user who has been assigned Admin permissions in the
Management Console) who also has read/write permissions on the QlikView™ applications
in question. In addition, if Section Access has been enabled on the application, it is often
helpful if the configuring user also has ADMIN permissions in Section Access.

Adding iinsight to QlikView Applications

iinsight is a combination of two components: a web service and a QlikView™ extension
object. In order for the two components to be able to interact with each other, the iinsight

extension must be added to QlikView™ applications.

The iinsight extension must be added in QlikView Desktop™. For simplicity, it is

recommended that configurations be performed on the same machine onto which iinsight
has been installed. However, it is possible to add the extension from another machine. See

the Post-Installation section, above.

Add the Extension

Step 1: Open the application to which iinsight should be added. This should be an

existing QVW that has at least one field in the data model.

Step 2: Under the View menu, activate (©) QlikView 164 - [Infinity Insight Demo]
WebView

Zoom [
Resize Window 3
Fit Zooen ko Window

Apphy Zoom bo All Sheats
. Design Grid
L& Tum onjoff webiiew |
o Currerk Selections..,  Ctrkd

iinsight for QlikView v1.1
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Step 3: Right-click on a blank part of the active sheet, Frocerties...
|4 Ces

Oear A1 Selections

and select New Sheet Object
Set Dear Sate
Rt Claar Skate
Urida Lanpoat

Lok All Selections
Unlock All Selections
Selections

Add Shest
Rsposibony

MNew Shest Obgact
Select Fields...

NdEH OLE I

Rlemae

Step 4: Select the “Extension Objects” panel and locate the iinsight for QlikView

\ )
New Sheet Object

r QlikView Objects

extension

= Extension Objects

b @ linsdght linzbght for QlKVIEW

o @ Bullet Chart Bullet Chart
Label: insight
o @ Calendar |Mame: insight
Deescription: iinsight For QlkView

3 @ GeoHeatMap  Geographical Heat Map

4 =T Org Chan Qg Chart

-
*I' werw ¥ieb Page Viewar Web page in a frame

Step 5: Drag the extension onto any part of the sheet

B iinsight

iinsight for Qlikiew

Label: iinsight
Mame: iinsight
Description: finsight For QlikMigw

Important: Because of the nature of QlikView™ object initialization and session recovery,
unless your QlikView™ application has been configured to always start on a particular sheet
AND session recovery has been disabled in the QlikView Management Console, the iinsight
extension must be created on each and every sheet. iinsight will be initialized for a user the
first time it is encountered in a given session. Therefore, if a user begins his or her session

on a sheet that does not have the iinsight extension added, the iinsight icons will not be
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displayed (until the user activates the sheet with the extension). For this reason, it is highly

recommended to add the extension to all document sheets.

With regard to sessions that begin on user-created sheets, since it is not possible for anyone
except the sheet owner to add objects to these sheets, users will need to add the iinsight
extension to the sheet themselves (or, in each session, activate a document sheet that has
the extension added). The procedure for this is the same as what is described in this section,
except it should be performed directly through the Full Browser Client, rather than through
WebView in QlikView Desktop™.

Configure the Extension
The iinsight installer automatically configures the extension object with all settings that are

specified during installation. However, a single admin-configurable setting is exposed in the
extension object properties. To view the extension settings, ensure that QlikView Desktop™

is in WebView mode, right-click on the extension object, select Properties, and open the

1
Properties [CHO1]: iinsight

* iinsight

“iinsight” panel.

User Name |=USUSEFU Jx

This User Name setting controls how iinsight authenticates users for purposes of note
authorship, notifications, permissions, and security. The only valid functions for this setting
are =0OSUser() and =QVUser().
e OSuUser() will return the username of the current user as set by the operating system
or by AccessPoint/SSO authentication.
o  QVUser() will return the username of the current user as set by QlikView™ Section
Access.
o Default Value: =OSUser()
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Note: All iinsight extension objects in a given QlikView™ application must be configured

with identical User Name settings. After the extension has been configured as needed in one

document sheet, it is recommended that it simply be copied to all other sheets. This will save

configuration time, since copying a QlikView object retains all object settings.

Hide the Extension

It is recommended, for aesthetic purposes, that the extension object itself be “hidden.” Truly

hiding the extension (by setting a false display condition) will result in iinsight not functioning

at all, however. The simplest way to hide the extension for aesthetic purposes is to hide it

behind another object by performing the following steps on each sheet:

Step 1: Open the relevant application in QlikView™ Desktop. With WebView mode

enabled, right-click the extension object and select Properties.

Step 2: Select the “Caption” panel and uncheck the

Show Caption checkbox.

Step 3: Select the “Options” panel and set the
“‘Normal” width and height to a small number (for

example, 10 and 10).

)
Properties [CHBA]: linsight

k linsight

*  Preassntation

- Captign

Laba iresight Ix

Capton Alignment

T MyE L Capfion (Word Wrag)

Mumbear of I s |_|]

Capben Alignmant =[=| —

L)

Properties [CHE4]: iinsight N

P jinsight

 Presentation

» Caption

* Options

ARemals Stale sinhartads =

F Al Move/Size
F Allow CopdClone

[ Use Show Condition

Laft Top Width Helght

Modrnal 559

ik
&

.
7

En

Minimézed
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Step 4: Disable WebView mode, and position the extension object in an

inconspicuous area in your application that is not typically clicked by users.

Satisfaction

Days Late
QOrders
This Month 113 55
-
° 0 1 2
Orntime Rate
Current Year 81.7% [ ]
Current Quarter 79.4% &
Current Manth 79.4%

25

3=

Chay vs
Prev TD

- 09%
- 29%

+6.5%

Returns
aa7 a7
T80
total retums net
Chy vs
Returmn Rate Brew TO
10.0% = 0.5%
11.7% [ ] #1208
11.7% [ ] +H5E%

Satisfaction

470
285

2 2 I =

i 2 3 4 5

A Chi v
Satisfaction Prew TD

3775 .00

iTia +0.0

ER: N 401

Step 5: Create a new text object and set the background color of this text object to
match your sheet background. Under the Layout tab in the text object Properties,
ensure that the “Layer” is set to Top. Note: because extension objects reside in the

“Normal” layer, this text object will always be rendered above the extension.

Step 6: Position the text object directly over the extension object, effectively “hiding”

it.

Satisfaction Days Late
Orders

B

[ This Month | - 5

1] 1 2
o
Cntime Hate
Current Year 81.7% L ]
Current Quartar 79.4% 2
Current Manth 79.4%

25
3+

Chy vs
Prev TD

- 05
- 250

+6 5%

Returns
267 ar
Tan
total returns niat
Chy vs
Return Rate Prev TD
10.0% - 08%
11.7% [ ] +1 %
11.7% [ ] +5 5%

Satisfaction

T

4
285
12 3

23
||
4 5
Axig Chy vs
Satisfaction Prev TD
3775 =00
3775 +00
38/58 404
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Step 7: Reopen the text object Properties and return to the Layout tab. Uncheck the

“Allow Move/Size” checkbox.

Text Dbject Properties []

Geneeal | Actions | Fort  Layout | Capiion |

~ ¥ Use Bordess | Layer .
Shadow Intensity Boeder Width ff: Battom, i ALl
(I =1 Noamnal
[Moshadow =] 1ot = e
Bordes Ste Cols £ Dustom 3
Sokd - N :
Thoesroe b ke
} | [ Rainbow
Presiew MTWM
|_ 1~ Show
" Always
e |
¥ Rounded Comers Options
Cairaiz Allows Move/Size I~ Allow i
o Is;ﬂi [v Allow Copp/Clone W Size to Data
o e | i~ Senolbais
— Comer Radius . I” | Prezerve S cooll Positiar Scrolbar Width
{* Faed pl - m
" Rielstive [%] I | Sicooll Butbors Scrol Backgound  Scrol Style
[ | I | [standad =]

Step 8: Save and close the application.

Icon Positioning

By default, and to ensure maximum compatibility with all client screen resolutions, the

iinsight icons will render at position x=932; y=27.

I Ceer A Ly B " @ F [ W e | Seen o Y | Selectheprt T| v Hore
=]
L] Sates facticn B i | care B -G B A
e Xz 3 4F Q3 o Jan Feb Mar  Apr May Jun Jd Aug. Sep Oxt Yoz
pL
Sagrment & - Satisfaction Breakdown: Orders
Ontime Product Guality Walua
2 DHieat ¥
o ——
Eaiifed
Vory Satsiad |
1] 00 o 0 400 0 100 00

During each session, users are free to reposition the icons any way they want. However, like

all QlikView™ browser sessions, user positioning of iinsight icons is not persistent from one
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session to the next—this is true for both Editors and Readers. However, users with Admin
permissions can (and should) set persistent icon positions to ensure maximum efficiency and
aesthetic appeal. Admins can define icons positions uniquely for each sheet in an

application.

Repositioning Icons

To set persistent icon positions, drag the iinsight icons (by clicking and holding the spiral

binding at the top of the icons) to the desired position on an application sheet. Once the

icons are in the desired position, press the & icon. Note: The [ icon appears for Admins

only.

Hiding/Restoring Icons

To hide icons from an application sheet entirely, press the €% above the iinsight icons, and

then press the & icon.
To restore hidden icons on an application sheet, press the ﬁ and then press the & icon.

Note: The & icon appears for Admins only.
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Using linsight
111} iinsight for QlikView™ allows users to collaborate like never before. With
S iinsight, users can create notes in QlikView™ and share insights instantly with

teammates. Most importantly, iinsight notes are associative—so users of a

QlikView™ application will not miss important discoveries shared by their colleagues.

linsight Notes

TITITTIT

e

L4

[  iinsight yoges v (1) note o
Order Year: 2013 Order Year: 2013
Product Category (short): Office Product Category (short): Cffice
Region (short): Yukan Region (short): Yukon

Current Selections 7 W& o' current Selections Il
Victor Stevens 12/21/2013 11:38 AM
2013 Office sales in Yukon are [agging

Creating Notes
To create a new note and associate it with what you currently have selected, simply click the

or icon. In the iinsight Notes or Recap interface, click the ¢ icon. Type a note and,

when you are ready to save it, click the & icon. To discard changes, press the & icon.

Recalling Notes
iinsight notes are associative, and the iinsight Notes icon (=) will light up (=) when a

user’s current selections match the selection state of the note. This is to notify the user, at a

glance, that an existing note pertains to his or her current selection state. To view available

notes, simply click the icon to open the iinsight Notes interface.
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Specifically, the iinsight Notes icon will light up when any of the following three conditions
are met for at least one note:

1. A user’s current selection state exactly matches the selection set of the note.

o Example: A note is associated with:
= Month = August
= Year = 2013
o A user selects August and 2013 only.
2. A user’s current selection state contains a subset of the note’s selection set, with at
least one matching field value for each field.
o Example: A note is associated with:
» Month = August, September
* Year = 2012, 2013
o A user selects August and 2013 only.

3. Either of the above conditions is met, and the user’s current selection state simply
adds more detail to the note’s selection set by including additional field values for
existing fields, or adding extra fields.

o Example: A note is associated with:
» Month = August, September
* Year = 2012, 2013

o A user selects:
» Month = August, September
» Year = 2013, 2014
= Country = USA
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linsight Recap

T
®
Jo¥a)
E: iinsight Recap * (5 notes [ 3]
Order Year: 2013 Order Year: 2013
Product Category (short): Office Product Category (short): Office
Region (short): Yukon Region (short): Yukon
rren lection i? * E J' Current Selections i’?i
Victor Stevens 12/21/2013 11:38 AM
2013 Office sales in Yukon are lagging
Customer Segment: Consumer
Order Month: Eeb
Order Year: 2013
Product Category .
[short): ihie
Product Hame: Airmail Envelopes
Product Sub-Category: E0El0pes Order Priority: Lrcal
Region (short): Yukon Order Year: 2013
5 a /m * 6 /a
Victor Stevens 12/21/2013 11:41 AM Victor Stevens 12/21/2013 11:42 AM 4

iinsight Recap is a tool with all the capabilities of iinsight Notes, but with broader
association logic. The purpose of iinsight Recap is to ensure that a user of a QlikView™
application is aware of user-created insights that relate to a similar (but not exactly the same)

selection as what he or she is currently viewing.

Creating Notes
To create a new note and associate it with what you currently have selected, simply click the

or icon. In the iinsight Notes or Recap interface, click the ¢ icon. Type a note and,

when you are ready to save it, click the & icon. To discard changes, press the @ icon.
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Recalling Notes

iinsight notes are associative, and the iinsight Recap icon () will light up () when a

user’s current selections relates to the selection state of the note. This is to notify the user, at

a glance, that an existing note may pertain to his or her current selection state. To view

T,

available notes, simply click the &l icon to open the iinsight Recap interface.

Specifically, the iinsight Recap icon will light up when any field value in a user’s current

selection state matches a field value associated with at least one note. The following are all

examples of instances when the iinsight Recap icon will light up.

Example 1
A note is associated with:

e Month = August
e Year=2013

A user selects:
e Month = August,
e Year=2013

Example 2
A note is associated with:

¢ Month = August, September
e Year=2013, 2014

A user selects:
e Month = August
e Year=2013

Example 3
A note is associated with:

¢ Month = August, September
e Year=2013, 2014

A user selects:
e Year=2013
e Country = USA

iinsight for QlikView v1.1
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iinsight Search

i

&
Lo

B linsight gapen = (1) e o

Seled documant Order Month Aug. Jul, Jun

|_‘ Demao Files/Infinity Inssght Demo ﬂ Order Year: i

Saledt Dabe Product Category (shor)c Eurnifure

[Z8 Twe Weeks Ago =] e & ITE
Salad User Ryan Murray 17102014 11:24 AM

|.:'L Ay ﬂ A, 25% return rate consistent across several months is not acceptable. Why is this happerng

speciically for furnitue?
[%. seanch i John Robeson 171002014 11:25 AM ]
Theere was @ termite infection in the warehouse, and we sold a few dozen peces before we
i rauaht it Thic nrblam is now sobd =l

iinsight Search can be opened at any time by click on the /o'icon, and is designed to allow

users to quickly search through all notes by: (a) note creation date, (b) note author, and/or (c)
note text.

Users who have Admin rights defined in the Management Console (see the User Rights
section, above), also have two additional tools available through iinsight Search:
1. Search for notes from applications other than the currently-active application; and
2. Delete all notes returned by a search with a single click.

To search for notes from other QlikView™ applications that have iinsight installed, select a

different application from the Documents drop-down. If you select “Any” under this drop-

down, each note returned by B Wbioht Sech x| motes o
; Pt dopumant Oater Mosth: s
the search will have a iz EI L ot e
“ ” . Em D oy - Product Cwtegory (shory: Bumis
Document” indicator to let you — [@iwwesis 1 res i rem e e
Saiwc Uam gg'hl"'\-rﬂ }r_ﬂ\. Figd Wity g Ry Masmmy 110018 1124 A
know which application it came  '&** e i TS T
Thuck i i et ot Rrmillune i thk huappering & pecilcally fod
W furraure?
from: - - i Jobn Fobinson UNOIL i =]
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To delete all notes returned by a search, enter your search parameters and press the W icon.
When prompted for confirmation, press OK to confirm that you wish to permanently delete
the notes. Important: this “global delete” functions based on set search parameters, rather

than currently-visible search results. This means that, for example, if you select a particular

note author and press the W icon before you press , all notes created by this
author will nevertheless be deleted.

linsight Notifications

iinsight Notifications is an interface for each user to view natifications sent to him/her by
other users. A “notification” in iinsight is a simple method to draw a user’s attention to a

particular note, rather than waiting for the user to discover it on his or her own.

Sending Notifications
Any user can send a notification to any other licensed iinsight user. To send a notification:

Step 1: Check the checkbox next to one or more notes from any iinsight interface.

j iinsight pgc-ap v (W notes Ll [x]
Ordar Manth: Ag. Jul, Jun
Crdar Yoar; 2013
Product Category (shori): Furniure Product Category (short): Furnityre
Current Selections IANE 1-X) fE

Ryan Muray 1102014 11:24 AM

A 25% retumn rate consistent across
several momihs 18 nol acceptable. Why
15 thas happening specically for
fumitura?

#m John Rebingon 171072014 @

Product Category (short):  Eurnibure
Product Sub-Category: Chairs, Tables

wE o /n

Riyan Ml_nra',- 1% 2014 1041 AM

Step 2: Press the ld icon in the caption:

B iinsight pecan * (2) notes -
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Step 3: Select the desired recipients. Any combination of users and groups can be set as

notification recipients. See the Group Assignment section, above, for more details on

defining user groups.
FA) linsight send Notifications a
{1) note marked for notificaion

Usérs ® Groups

Seled From Send To

socaunks Payabla I Agam Smith

Accounts Recerable m &% LT Support
Human 8
o R

Karketing

of, o, o, o,

g

Bonicngl Mot

Your Comments

Pleass take a look at this

Step 4: Optionally, add comments to your notification. These comments will appear

above the notification.

Step 5: Press the _ button to send the notification.

Recipients will receive notifications either immediately (if they are currently viewing the

application) or the next time they open the application.

Viewing Notifications

When one or more new notifications are available, the &' icon will turn red: ‘ To view

notifications, press the A icon to open the iinsight Notifications interface. This interface

will display all notifications, with the newest L linsigt . (N o
Freer Rypan Murcay o 8o PU 2n 0L X .
notifications sorted to the top. oak 4 S48 Aerestog i ot Ve Poundl
Dader Prioting Crcal
Oeded Taai: Fatk ]
I o . WL s
To dismiss a notification so that it no longer Vitor Shens 12212013 1142 4

Mo 00 0o Qi Cnocal orees delvaned on brg--59 4% success rie!

appears in the iinsight Notifications interface,

press the X icon next to the notification.

iinsight for QlikView v1.1 30



Comments

Users can add comments to existing notes.

Order Year: 2013

Product Category (short): Office

Region (short): Yukon
x5

Victor Stevens 12/21/2013 11:38 AM
2013 Office sales in Yukon are lagging

2® Ryan Murray 1/21/2014 4:51 PM ]

| wonder if it has anything to do with
Zone C7

To add a comment to a note, press the £ icon next to that note. Type a comment and,

when you are ready to save it, click the & icon. To discard the comment, press the & icon.

Comments will appear indented under the parent note in the order in which they were added
(older comments first). Using comments, it is thus possible to create a conversation chain

under a particular note.

Comments, once saved, cannot be edited. Comments can be deleted by (a) the commenter,

(b) the note author, or (c) a user with Admin permissions.
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Bookmarks

If bookmarks are enabled for a document in the iinsight Management Console (see the

Enabling/Disabling Bookmarks section, above), creating a note will also create a bookmark

that will be tied to that note. This bookmark will be associated with the note author’s current

selection state at the time of note creation, as well as his or her document layout.

Users who subsequently come across the note can, with a single click of the * icon,
instantly restore the document state as it was at the time that the note author created the

note. This is often a useful tool to add additional context to a note.
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Bookmark Maintenance
iinsight bookmarks are, in reality, QlikView Server™ bookmarks that iinsight creates

automatically for the user. Unavoidably, each user will be able to see the bookmarks
associated with notes that he or she authored in the standard Bookmarks drop-down.
Iq Clear o & of @ 7 [ 4+ 7 % % |insoht 12202013 11:38:33 v

Quartery Return Rate [Segment [ Category)
irsaght_12/11/2013 23: 15142
insight 12/11/2013 23: 15:58

sght 013 11:38:38
insight_12/21/2013 11:41:25
|insight_12/21/2013 11:42:48

iinsight will gracefully handle bookmark deletion when notes are either deleted or their
selection state modified. When a note is deleted/modified by the note author, the bookmark
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will be deleted immediately. When a user with Admin permissions deletes/modifies a note,
the bookmark will be deleted automatically the next time that the note author logs into the

application.

Manual Bookmark Creation
If a note’s selection state changes in any way (see Modifying Existing Note Selections

section, below) or is affected by Exclude Fields (see Exclude Fields section, above), a
bookmark will not be associated with the note automatically. Rather, the bookmark would

need to be manually created by either the note author or a user with Admin permissions.

Once a user’s current selection state matches the note’s selection state (without any Exclude
Fields), the Add Bookmark icon (ﬁ) will appear next to this note in place of the standard
Restore Bookmark icon (*). Once a user is satisfied with the current layout view and
wishes to attach it to a note that currently has no bookmark, he or she can press the #* icon.
A new bookmark will be immediately created and attached to the note, and the * icon will

be replaced by the standard W icon.
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Modifying Notes

All modifications to existing notes can be performed only by (a) the original note author, or

(b) a user with Admin permissions.

Editing Notes

To edit the text of an existing note, click the ¥ icon next to the note. Type a note and, when

you are ready to save it, click the & icon. To discard changes, press the & icon.

iinsight potes ¥ (1) note e
Product Category (short): Office
Product Sub-Category: Paper Product Category (short): Office
Product Sub-Cat : Paper
Current Selections 7 roduet sub-L-ategory g
= [x]

COur Paper stock is not optimized. We
have many items either aver- or under-
stocked. There is a significant opportunity
to save herel

Deleting Notes

To delete a note, click the [] icon next to the note. When prompted for confirmation, click OK

to delete the note.
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Modifying Existing Note Selections

Users can also edit the field values of their notes’ selection states. For instance, if a note is
associated with the year 2013, the author (or an Admin) can subsequently associate it with

2012, or with 2012 and 2013, or remove the field “Year” from the note’s selection state

entirely.

Limitations
e Users can edit field values for fields that are already part of a note’s selection state
and can disassociate fields from notes entirely. Users cannot currently add a new
field to a note’s association, however.

e A user cannot edit/delete field values for notes that are associated with the user’s

current selection state.

Note: Changing a note’s selection state in any way will result in the note’s bookmark being

deleted. Users will then need to manually redefine the bookmark. See the Manual Bookmark

Creation section, above.

Changing Field Associations
Step 1: Click the underlined field values for the field that you wish to change. This will

display a text box of comma- [ iinsight gy, * (3 naws
delimited field values. Order Year: 201
Product Category (short):  (Office
Product Categary [shor): Cflice Region [hart): Yukon
rr laction g * 5 L ]

Vickor Stevens 122172013 11:38 AM

2013 Office sales in Yukon are [3gging

i Ryan Muray 12172014 451 PM g
| venrsdier of A has amhesg to do with
Tone CF

Step 2: In this text box, change the field values of the field to any combination of field

values that you wish. Field values should Order Year: 20132

be comma-delimited. When the changes for
m g Product Category (short): Office, Tecl

the current field are complete, press Enter. .
Region (short): Yukon
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Step 3: Repeat Steps 1 and 2 for any other fields on the same note that you wish to

change.

Step 4: When all desired changes are complete, press the & icon to finalize the

changes.
[ iinsight pecap ¥ (3] notes
Product Category (short): Office
Current Selections &

Deleting Fields Entirely

Order Year:

* Product Category (short):

Region (short):

2013 Office sales in Yukon are lagging

If you wish to disassociate a note from a field entirely, follow the procedure outlined above
and, in Step 2, delete all text from the field value text box.

& linsight gecap v (3 notes
Order Year:
Product Category (short): Qffice * Product Category (short):
Region (short):
Current Selections g Egl (short)

[}

2013

Yukon

<

IE013 Office sales in Yukon are lagging
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Security

Securing the Management Console

By default, all users in the iinsight server’'s domain will be able to access the iinsight
Management Console. To modify this default behavior and allow access to only certain
users/groups, |IS security must be configured. This section will guide you through securing
the Management Console. This guide will assume an environment that uses default Windows
authentication; web form authentication is also possible, but is outside the scope of this
guide.
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Step 2: In IIS Manager, expand /iinsightService and left-click the admin directory.
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Step 3. Double-click “ Authentication
Authentication in the '

. Group by Mo Grouping -
right panel and ensure Name = [ Stotus [ Response Tvpe i
Anonymouss Authertication Disabled
that Anonymous ASP.MNET Impersonation Disabled
Authentication is Basic Authentication Disabled HTTP 401 Challenge
Digest Authenkication Disabled HTTP 401 Challenge
disabled and Windows Forms fwthenticakion Disabled HTTP 302 Login/Redirect

‘Windows Authentication Enabled HTTP 401 Challenge

Authentication is

enabled.

Step 4: Double-click Authorization Rules in the right panel, and delete the All Users

entry' Austheor ization Rules

L i P 20 gy ot o e s o o ek s ok st

Minte L ke el ety Sris

Step 5: In the right panel, select Add Allow Rule.
Step 5a: To grant access to a group of users, select Specified roles or user
groups and enter a group name in the format domain\groupname (for

example, server2008\QlikView Administrators).

Step 5b: To grant access to a list of individual users, select Specified users
and enter individual usernames in domain\username format, separated by

commas (for example, corpdomain\admini, corpdomain\admin2).
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Step 6: Restart the IIS Server.
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Step 7: Optionally, you may wish to set up a custom error page for unauthorized
users, to replace the default IIS webpage, or to redirect unauthorized users to a
different URL.
Step 7a: Expand /iinsightService and left-click the admin directory. Double-
click Error Pages in the right panel.
Step 7b: In the right panel, click Add. Enter 401.2 as a status code.
Step 7c: Select the appropriate action that you want to take for unauthorized
users. For more details on each action, see http://technet.microsoft.com/en-
us/library/cc753103(v=ws.10).aspx.

Add Custom Error Page i Ed

hakus code:

Exampha: 404 or 404.2

Response Action

(™ Insert content From static file inko the error nesponse
]thdh:

(™ Execube s URL on this site
URL (relative to ke root):

|
Example: [ErrorPages/ 404, aspx
(% Raspond with 2 302 rediract

Absohke URL:
Ilim:lﬁﬁw.mnﬂe.mml
Exaenple: hittp: [ e conboso. comf404. aspx

oK I Cancel

For more information on IIS authentication and authorization, see

http://www.iis.net/learn/manage/confiquring-security/understanding-iis-url-authorization.
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Note Security

Notes in iinsight can be secured so that they are only visible to certain users or groups.

Adding/Modifying Security

To add/modify security on an existing note, first click the o’ icon next to the note (if adding
security to a previously unsecured note) or ] (if modifying security on a previously secured
note). These icons will only be visible to the note author and to users with Admin

permissions.

In the security interface, choose Select Users or Select Groups to grant permission to
certain users and groups, respectively. Any combination of users and groups may be added

to the note security permissions.

Note: There is no need to add the note author, as he or she will be added automatically and
cannot be removed from note security. There is also no need to add any users with Admin

permissions, as they will be able to see all notes regardless of security.

When the appropriate security permissions have been configured, press Apply Selected to
apply the security. On a previously unsecured note, the background of the note will now turn

blue to indicate that the note has security applied.

Customer Segment: Consumer
Order Month: Feb
Order Year: 2013
Product Category
(short): Office
Product Name: Airmail Envelopes
Product Sub-Category: Envelopes
Region (short): Yukon

* & a Jm

Wictor Stevens 12/21/2013 11:41 AM

Airmail envelopes drove our consumer-
segment profitability way down in
February. Every single order has been
returned.
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Removing Security

To remove security and make the note visible to all users, click the & icon, select Anyone,
and press Apply Selected. The background of the note will now turn beige to indicate that

the note does not have security applied.

Customer Segment: Consumer
Order Month: Eeb
Order Year: 2013
Product Category
(short): office
Product Name: Airmail Envelopes
Product Sub-Category: Envelopes
Region (short): Yukon

w & /m

Victor Stevens 12/21/2013 11:41 AM

Airmail envelopes drove our consumer-
segment profitability way down in
February. Every single order has been
returned.

Limitations

iinsight does not respect Section Access reductions or omissions. For example, if a user
has access via Section Access to view a particular Region and creates a note associated
with that Region, all users will by default be able to view that note (in
Recap/Search/Notifications). iinsight security has been designed with this limitation in
mind—a user in this situation should be trained to grant access to sensitive notes to only
those users who also have permission to view that Region. Users should coordinate with

iinsight Administrators to create predefined user groups to ease distribution.

iinsight bookmarks will never display any forbidden data to users, however. In the example
above, if a user who does not have access to that Region clicks on the bookmark associated

with the note, QlikView will not display the forbidden Region to him or her.
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Troubleshooting

The following is a non-exclusive list of the most common issues that you may experience
with iinsight, along with the resolution to each issue. For addition support for issues not on

this list, please email solutions@infinityinsight.com.

Issue: The installer presents the following error message: “The installer was interrupted
before iinsight for QlikView could be installed. You need to restart the installer to try again.”
Resolution: Ensure that IS 6 Management Compatibility and all sub-services are enabled
under Server Manager >> Roles >> Web Server (lIS) >> Add Role Services >> Management

Tools. Once it has been enabled, restart the installation.

Issue: Saving a new license under the License Request tab of the Management Console has
no effect (the license is not applied).

Resolution: Assuming you are entering a valid license key, this issue typically occurs if the
iinsight virtual application’s IIS Application Pool is running under an identity that is not a
member of the Administrators group on the local machine. To change the identity of the IIS
Application Pool, follow the instructions in this article and, in Step 6, specify a username that

is a member of the local Administrators group: http://technet.microsoft.com/en-

us/library/cc771170(v=ws.10).aspx. Alternatively, you can simply change the iinsight virtual
application’s 1IS Application Pool if an appropriate application pool already exists (for
example, QlikView IIS). The procedure for doing so is outlined in the following article:

http://technet.microsoft.com/en-us/library/cc731755(v=ws.10).aspx.

Issue: The iinsight icons do not appear in your QlikView™ application.

Resolution 1: See the Adding iinsight to QlikView Applications section, above—unless your

QlikView™ application is configured to always start on one particular sheet, the iinsight
extension must be added to every sheet in the application.

Resolution 2: See the License Overview section, above— iinsight will only display icons to

users that have a license. Ensure that you have a sufficient number of licenses to support all
your users, and that licenses are either assigned dynamically or you have correctly assigned
them to users manually. To expand your current licenses, please contact

solutions@infinityinsight.com.
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