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Introduction

This document will describe the installation and configuration process for QlikView Server 11.2 Service
Release 4 (64 bit version). At the end of this process, you should have a QlikView Server installed and
configured in Window Server 2008 R2 Enterprise with IIS 7 (64 bit version). Additional information can be

found in the QlikView website, which can be downloaded from here.

Pre-Requisites

Window Server 2008 R2 Enterprise
Microsoft .NET Framework 4 or higher
QlikView Server x64 Setup

P owoN PR

QlikView Offline Service

Server Settings (Optional)

3.1 Setup Server Name

i In Start menu, Right Click on Computer and click Properties

GO nmand Prompt Administrator

,g Computer Management

i& Security Configuration Wizard E Open

(i
Netw % Manage

———  Map network drive...
Contr  Disconnect network drive...

Documents

Show on Desktop
Rename

o overses

Help and Support

Devic

Run...

4 All Programs

I Search programs and files [QJ Log off >|
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ii.  Click on Change Settings

B -i0ix

ontrol Panel Items v System v m I Search Control Panel @

D —

View basic information about your computer

Windows edition

Windows Server 2008 R2 Enterprise
Copyright © 2009 Microsoft Corporation. All rights reserved.

Service Pack 1
System
Processor: Intel(R) Core(TM)iSCPU M 480 @ 2.67GHz 2.46 GHz
Installed memory (RAM): 1.00 GB
System type: 64-bit Operating System
Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings
Computer name: QVSRV @'Change settings
Full computer name: QVSRV

iii. Fill Computer description then click Change

System Properties 3 l]

letefNamelHadware|Advmced|Remote|

I Windows uses the following information to identify your computer
"~ on the network.

Computer description: QlikView Server 11.2 SR4
For example: "lIS Production Server" or

"Accounting Server”.
Full computer name: QVSRV
Workgroup: WORKGROUP
To rename this computer or change its domain or Change...

workgroup, click Change.
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iv. Fill Computer name then click OK to finish

Computer Name/Domain Changes ' 5[

You can change the name and the membership of this
computer. Changes might affect access to network resources.
More information

Computer name:
|

Full computer name:
QVSRV

— Member of
" Domain:

&+ Workgroup:
|WORKGROUP

[K Cancel

3.2 Setup Server Date Time

i. At bottom left corner, click on date in task bar then click Change date and time settings...

Thursday, November 07, 2013

Su Mo Tu We Th Fr Sa
27 28 29 30 31 1= 2

3 .4 5 6]

10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30

% 3 g5 &

< o ' 2

10:28:17 AM

Change date and time settings...

E

AR B E G oo B
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ii. Click on Change time zone...

fomeamarme x

Date and Time | Additional Clocks | Internet Time |

Date:
Thursday, November 07, 2013

Time:
10:36:55 AM

'@" Change date and time...

Time zone

(UTC+07:00) Bangkok, Hanoi, Jakarta

iii. Select Time zone in drop down list then click OK

x

Set the time zone:

Time zone:

Current date and time: Thursday, November 07, 2013, 10:37 AM

| OK I Cancel |

iv. Click on Change date and time...

omeamarme x

Date and Time | Additional Clocks | Internet Time |

Date:
Thursday, November 07, 2013

Time:
10:30:31 AM

......

..........................
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v. Click Change calendar settings

vi. Click Date tab then choose Short date, click Apply and OK to finish

¢- Customize Format
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3.3 Setup Server Location

i. In Start menu, click on Control Panel

Control Panel

>

All Programs

Devices and Printers
Administrative Tools >

Help and Support

I |search programs and files

Click on Regional and Language

B All Control Panel Items

¢ @vControlPanelvMConuolPaneumv

Adjust your computer's settings

? Action Center

K3 Color Management

Administrative Tools

Credential Manager

@ Default Programs ¢4 Device Manager

IS pisplay @ Ease of Access Center
‘A Fonts @ Internet Options

&2 Keyboard 7 Mouse

Notification Area Icons U=/ Phone and Modem

@ Programs and Features 9 Region and Language
% Sound 1™ gystem

12 Text to Speech Troubleshooting

ﬂ Windows Firewall E_‘f Windows Update
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iii. Click Location tab, choose Current location in drop down list then click Apply and OK to
finish
x|

'Fomats Location | Keyboards and Languages | Administrative |

Some software, including Windows, may provide you with additional content
for a particular location. Some services provide local information such as news
and weather.

Current location:

e, -

| 0K I Cancel Apply
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3.4 Disable CTRL+ALT+DEL

*** DO NOT DO THIS IN A PRODUCTION ENVIRONMENT

i. InStart menu, click Run and type gpedit.msc

] E,"
Open: |

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

=

[‘9 This task will be created with administrative privileges.

OK Cancel Browse... |

X|

ii. Expend Computer Configuration > Window Settings > Security Settings > Local Policies

then select on Security Options and double click on Do not require CTRL+ALT+DEL

g, IP Security Policies on Local Computer
| Advanced Audit Policy Configuration

ul)y Policy-based QoS

] Administrative Templates

User Configuration

| Software Settings

| Windows Settings

|| Administrative Templates

# #H F e

[Jio| Interactive logon: Number of previous logons to cache (in ...

10 logons

s/|Interactive logon:

Prompt user to change password before expiration |

1lo| Interactive logon:
[7o| Interactive logon:
17| Interactive logon

Require Domain Controller authenticatio...
Require smart card

: Smart card removal behavior

121o| Microsoft network dient: Digitally sign communications (alw...
121o| Microsoft network dlient: Digitally sign communications (if s...
151o| Microsoft network dient: Send unencrypted password to t...
['1o| Microsoft network server: Amount of idle time required bef...

Mimeanaft mabuaecl amevmes Dinidalli sics ~acsmsomissbana (-]

Disabled
Disabled
No Action
Disabled
Enabled
Disabled

15 minutes
Mimahlad

-i0lx]
File Action View Help
&5 2mIXE = HF
\=[ Local Computer Policy Policy = l Security Setting l ZI
[ il Computer Configuration \lo| Devices: Restrict floppy access to locally loaged-on user only Not Defined
«J Software Settings ;) Domain controller: Allow server operators to schedule tasks ~ Not Defined
B = andows Settings /') Domain controller: LDAP server signing requirements Not Defined
| Name Resolution Policy || Domain controller: Refuse machine account password cha... Not Defined
= Saipt; (Startyp/Shutdown) 1512) Domain member: Digitally encrypt or sign secure channel d... Enabled
E quilt;i:?pnog"zes \"1o) Domain member: Digitally encrypt secure channel data (wh... Enabled
= ‘-‘.}g Lot Pabcies 155) Domain member: Digitally sign secure channel data (when ... Enabled
*5 Audit Policy 1“1 Domain member: Disable machine account password changes Disabled
;f'; User Rights Assignment \lo) Domain member: Maximum machine account password age 0 days
75 Security Options 1vlo] Domain member: Require strong (Windows 2000 or later) s... Enabled
| Windows Firewall with Advanced Security 2is| Interactive logon: Display user information when the sessi... Not Defined
] Network List Manager Policies 199 Interactive logon: Do not display last user name Disabled
| Public Key Policies . Interactive logon: Do not require CTRL+ALT+DEL Disabled
| Software Restriction Policies 12| Interactive logon: Message text for users attempting to lo...
| Application Control Policies 15o| Interactive logon: Message title for users attempting to lo...
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iii. Choose Enable option then click Apply and OK to finish

Interactive logon: Do not require CTRL+ALT+DEL P

_i' Interactive logon: Do not require CTRL=ALT+DEL
S |

...................

| oK I Cancel

3.5 Setup Password Policy

then select on Password Policy and double click on Maximum password age

B Local Group Policy Editor

Expend Computer Configuration > Window Settings > Security Settings > Account Policies

=% Password Policy
A Account Lockout Policy
_a Local Policies

Page 10 of 36

=10l x|
File Acton View Help
&= | 5mX = HF
\=[ Local Computer Policy Policy = I Security Setting I
B il F?mputer Configuration 2] Enforce password history 0 passwords ...
| Software Settings Maximum password age 42days
8= VY?““WS Seth'ngs‘ ' [7%2) Minimum password age 0 days
L Name Resolution Policy s Minimum password length 0 characters
b= Smpt§ (Stari?Jp/Shutdown) 1“12| Password must meet complexity requirements Disabled
c S_e:cunty 58“’"95_ /s Store passwords using reversible encryption Disabled
=l [ 4 Account Policies
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ii. Modify default value from 42 to 0 then click Apply and OK to finish

Maximum password age Properties

3.6 Disable Shutdown Event Tracker

i. Expend Computer Configuration > Administrative Templates then select on System and

double click on Display Shutdown Event Track

Windows Settings [ Trusted Platform Module Services
B[] Administrative Templates 2 User Profies
Control Panel (] Windows File Protection
Pt (] Windows HotStart
[] Windows Time Service
= wsCompormis DowrloadnissthCMommonenis Not configured
% All Settings AIowDislrimtedLHcTrad&\g clients to use domain resources Not configured
& §& User Configuration 2] Do not automatically encrypt files moved to encrypted folders Not configured
Software Settings Donoth.moffsyshempoweraﬂerathowssysmdutdom... Not configured
| Windows Setti Enable Persistent Time Stamp
Admstrauvt:;?:ndates ate Shutdown Event Tracker System State Data feature
| = . . = -
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ii. Select Disabled option then Apply and OK to finish

23 Display Shutdown Event Tracker = |D|_XJ

[} Display Shutdown Event Tracker D e | Next Setting |

" NotConfigured ~ Comment: |

(" Enabled

& Disabled =
Supported on: [ At |east Windows XP Professional or Windows Server 2003 family ]

Options: Help:

The Shutdown Event Tracker can be displayed when you shut
down a workstation or server. This is an extra set of questions that
I LI is displayed when you invoke a shutdown to collect information
related to why you are shutting down the computer.

|»

Shutdown Event Tracker should be displayed:

If you enable this setting and choose "Always" from the drop-
down menu, the Shutdown Event Tracker is displayed when you
shut down.

If you enable this setting and choose "Server Only" from the
drop-down menu, the Shutdown Event Tracker is displayed when
you shut down a Windows Server computer beginning with
Windows Server 2003,

If you enable this setting and choose "Workstation Only” from the [—
drop-down menu, the Shutdown Event Tracker is displayed when
you shut down a Windows workstation beginning with Windows
XP Professional.

If you disable this setting, the Shutdown Event Tracker is not - |

OK Cancel Apply
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4, Install 1S

a. InStart menu, click on Administrative Tools > Server Manager

.'/] Notepad

a
Le Internet Explorer

—

A | 31
g Computer Management

i% Security Configuration Wizard

o

L&

Administrator

Documents

Computer

Network

Control Panel
Devices and Printers
Help and Support

» All Programs

& iSCSI Initiator
 Local Security Policy
(X)) Performance Monitor
Security Configuration Wizard
r Manager
. Services
Y32 Share and Storage Management
L# Storage Explorer

[ System Configuration

(5) Task Scheduler

ﬂ Windows Firewall with Advanced Security
(3] Windows Memory Diagnostic

2 windows PowerShell Modules

W Windows Server Backup

. Serve

I Search programs and files

@ Log off bl

e | & &

b. Select Roles and click Add Roles then click on Next

E,‘ Server Manager

File Action View Help

=10] x|

a2 = H

ﬁE Features

jﬁ Configuration
=3 storage

o SRR

:’ Diagnostics %, View the health of the roles installed on your server and add or remove roles and features.
g

~) Roles Summary

(~) Roles: 0 of 17 installed

Roles Summary Help

-

3% Add Roles

3,‘.’ Remove Roles
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c. InServer Roles, check in Web Server (lIS) then click Next > Next

d. In Application Development, check on ASP.NET then click on Add Required Role Services

Add Roles Wizard il

F ‘)", . Add role services required for ASP.NET?
Wy=

’ You cannot install ASP.NET unless the required role services are also installed.

Role Services: Description:
= Web Server {IIS) \wleb Server (IIS) provides a reliable,
5 Web Server manageable, and scalable \Web application
SN infrastructure.
[= Application Development

ISAPI Filtters

ISAP| Extensions

NET Extensibility

X

[ Add Required Role Services | Cancel |
(i) Why are these role services required? Y

Select Role Services
Before You Begin Select the role services to install for Web Server (IIS):
Server Roles Role services: Description:
Web Server (IIS) E [ Web Server | ASP.NETprovides aserver side object
— oriented programming environment
[ Commnan e Feahres for building Web sites and Web
e o Static Content applications usingmanaged code.
Default Document ASP.NET is not simply a new version
Progress Directory Browsing of ASP. Having been entirely re-
HTTP Errors architected to provide a highly
Results productive programming experience

[] HTTP Redirection

[] webDAV Publishing
= [@ Application Development

ASP.NET

.NET Extensibility

[] asp

[ car

ISAPI Extensions

ISAPI Filters

[] server Side Indudes
= [@ Health and Diagnostics

HTTP Logging

[ Logging Tools

Request Monitor

[ Tracina
More about role services

Page 14 of 36
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e. Scroll down and fine Security then check on Windows Authentication and click Next then

click Install and wait till finish to Close

Add Roles Wizard L

Description:

Select Role Services

Before You Begin Select the role services to install for Web Server (115):
Server Roles Role services:
Web Server (I15) [ ] Logging Tools

4 Tracing
Confirmation [ custom Logging
Progress [] opBC Logging
Results = [@ security

[] Basic Authentication
[] Digest Authentication
[] client Certificate Mapping Authentication
[ ] 115 Client Certificate Mapping Authentication
[] URL Authorization
Request Filtering
[] 1P and Domain Restrictions
= [@ Performance
Static Content Compression
D Dynamic Content Compression
= [E Management Tools
1IS Management Console
[] 115 Management Scripts and Tools

["1 Management Service
More about role services

ZI Windows authenticationis alow cost

authentication solution for internal
Web sites. This authentication scheme
allows administrators in a Windows
domain to take advantage of the
domain infrastructure for
authenticating users. Do not use
Windows authentication if users who
must be authenticated access your
Web site from behind firewalls and
proxy servers.
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f. Confirm that the web server work by using http://localhost

/> TIS7 - Windows Internet Explorer ) J;[Q.lﬂ

@ L Ig_| htto://localhost/ EI E] [XJ Fﬁ Bing lﬁtj

5. Favorites @ 1s7

[ [T [ [ tocalntranet | Protected Mode: Off 72~ [Rwo% - ,

Page 16 of 36
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Install Microsoft .NET Framework 4 or higher

Double click on execute file and wait till finish

any. The terms also apply to any Microsoft

r_a Microsoft .NET Framework 4.5 RC

Installation Is Complete

N .NET Framework 4.5 RC has been installed.

Microsoft®

NET

Check for more recent versions on

Restart server to complete the server settings and dot net installation

Page 17 of 36



6.

QlikView Server Installation Guide on Window Server 2008 R2 Enterprise with IIS 7

Install QlikView Server

a. Double click on QlikView Server execute file then click Next

i QlikView Server x64 - InstallShield Wizard

Welcome to the InstallShield Wizard for
QlikView Server x64 11.20.12129.0

The InstallShield(R) Wizard will install QlikView Server x64 on

your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and

international treaties.

b. Select Region then click Next

|_§1 QlikView Server x64 - InstallShield Wizard

Region

Select the region you want to use

France
Germany
Ireland

Italy

Japan
Luxembourg
Netherlands
New Zealand
Norway
Portugal
Spain
Sweden
Switzerland
United Kingdom
United States

Instalishield

< Back Next >

Cancel

Page 18 of 36




QlikView Server Installation Guide on Window Server 2008 R2 Enterprise with IIS 7

c. Choose I accept the terms in the license agreement then click Next

i QlikView Server x64 - InstallShield Wizard

License Agreement (
O]

Please read the following license agreement carefully.

PERMISSION TO DOWNLOAD, INSTALL AND USE THE SOFTWARE IS
CONDITIONAL UPON YOU, THE USER OF THE SOFTWARE ("USER™), AGREEING
TO THIS USER LICENSE AGREEMENT (*ULA™) WHICH IS BETWEEN THE
QLIKTECH ENTITY THAT ISSUED THE LICENSE KEY AS IDENTIFIED IN TABLE 1
TO THIS ULA ("QLIKTECH™) AND USER. THIS ULA SHALL GOVERN USER'S USE
OF THE QLIKVIEW SOFTWARE AND DOCUMENTATION. USER SHALL BE
PENIIREN TN ARREE TN THE LIl 4 APPI ICARI E TN EACH | IPNATE TN THE

(¥ 1 accept the terms in the license agreement: Print
(" 1 do not accept the terms in the license agreement

=

For your reference only, translations of the ULA can be found here.
http: /fwww.qlikview.com/us/info/software-ula

InstaliShield

< Back | Next > I Cancel

d. Fill User Name and Organization then click Next

Customer Information £
Please enter your information. @

User Name:
ISokkorn Cheav

Organization:
|FGH

Instalishield

< Back Next > Cancel
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e. Select Destination Folder then click Next

-j QlikView Server x64 - InstallShield Wizard

Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder.

InstaliShisld

f. Choose Full Installation, Single machine with IIS then click on Config

ii% Qlikview Server x64 - InstallShield Wizard

Profiles
Select the region you want to use

I Glikview Server [ Webserver

I Reload) Distribution Engine

I | Management Consale

Page 20 of 36
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g.

h.

Enable Microsoft IIS Support to add QlikView Tunnel feature then click Next

{2 QlikView Server x64 - InstallShield Wizard x|
Custom Setup -
f
Select the program features you want installed. Q
Click on an icon in the list below to change how a feature is installed.
QlikView Server _‘J = Feature Description
Qlikview Web Server
Distribution Service
Qlikview Server Client files
Qlikview Server Example documents
_ Support Tools This feature requires 1681KB on
S =R Microsoft IIS Support Z:ll;t:ehzg dﬁ;’;- It has_r:;:f 1
L =2 v | OlikVi atures selected.
=) Qthfew Tunnel ISAPI dll subfeatures require 2132KB on
-+ &3 v | Documentation =1 | your hard drive.
Install to
Change
Instalishield
<Back [ mext> |  cancel |
Select Default Web Site then click Next
i QlikView Server x64 - InstallShield Wizard x|

11IS Website

[O)

€

InstalisShield

Please select from the drop-down below list below of pre-existing IIS websites
which one you want to install the QlikView Server virtual directories into. If you
want to create a new website, please cancel the installation and create a new
website in IIS and then restart the QlikView Server installation.
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j-

Fill Domain or server and User Name then click OK

|§ Browse for a User Account _7 ﬂ

Use the browse buttons to select a domain\server and a user name.

Domain or server:

QVSRY] Browse...

User name:

|Administrator

Fill Logon information in User name and Password then click Next

i QlikView Server x64 - InstallShield Wizard ] x|

Logon Information

Spedify a user name and password ﬁ@

Specify the user name and password of the user account that will logon to use this application. The
user account must be in the form DOMAIN\Username.

[~ Iwant to specify the account to be used for the services later.

User name:

|QVsRV\Administrator Browse...

Password:

Instalishield

< Back Next > Cancel |
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k. Choose Use QlikView Administrators Group then click Next

I,;! QlikView Server x64 - InstallShield Wizard 5'

Service Authentication
(O]

Select the Qlikview servers authentication method

" Use digital certificates

Authenticate communication between QlikView servers using digital certificates and SSL. This
alternative is recommended in environments where not all servers have access to a common
Windows Active Directory or when the security provided by certificate authentication is
required.

{* Use QlikView Administrators Group

Authenticate communication between QlikView services based on membership in the local
Windows group QlikViewAdministrators. This alternative can be used in environments where all
servers that are part of the QlikView installation can authenticate using @ common Windows
Active Directory.

InstaliShield

I.  Click on Install and wait till finish

ii¥ QlikView Server x64 - InstallShield Wizard

Ready to Install the Program (
f
The wizard is ready to begin installation. @

Click Install to begin the installation.

If you want to review or change any of your installation settings, dlick Back. Click Cancel to
exit the wizard.

InstaliShield
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m. Click on Finish to complete installation

i QlikView Server x64 - InstallShield Wizard 3 x|

InstallShield Wizard Completed

! The InstallShield Wizard has successfully installed Qlikview
Server x64. Click Finish to exit the wizard.

In order to ensure the functionality of the software, a
restart of the computer is necessary.

[~ Show the Windows Installer log

< Back

Cancel I

RESTART SERVER TO COMPLETE INSTALLATION PROCESS
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7. Configure lIS Tunneling for QlikView Server

Tunneling can be an important backup for QlikView Server communications; if port 4747 is blocked
for any reason (on either the server or the client machine), tunneling over port 80 will be the only way
your users can access their applications. Most people who have tried to implement tunneling with
QlikView Server running on IS have probably noticed a problem immediately: when you enter the
URL to test tunneling (http://localhost/scripts/qvstunnel.dll?test) IS does not use QVTunnel.dll to
implement the tunneling protocol, but rather presents you with a prompt to download the DLL.

Fortunately, there is a simple fix for this.

a. In Start menu, click on Administrative Tools > Internet Information Services (11S) Manager

then select server name and double click on ISAPI and CGI Retractions

™E Internet Information Services (IIS) Manager 1 =101 x|
O (% asv |« 5@ -
File View Help
et ] @1 QVSRV Home e
ef L‘J | |& $ Q Open Feature
&5 Start Page = =
-3 QUSRV (QVSRV\Administrator) Filter: * Bco - showal | ot
-2} Application Pools = _ﬂ v Resters
@-[8] Sites QE ﬁ| ' b Start
- 9 B Sstop
Authentication Compression Default Directory
Document Browsing View Application Pools
5 ==l View Sites
404 = @= Change .NET Framework Version
Error Pages Handler HTTP ISAPI and CGI @ |
Mappings Respo... Restrictions Help
Online Help
% 5 f’ A %ﬂ
o ? i <
ISAPI Filters Logging MIME Types Modules
i a=" R |
(= |Features View |\ - Content View
Ready ei:i
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b. Click on Add... in Action Panel

*E Internet Information Services (IIS) Manager 7

6@ | &5 » qusrv »

EEEICE

File View Help

- | &

-4 Start Page
=493 QUSRV (QUSRV\Administrator)
3 Application Pools

on the Web server.

Q? ISAPI and CGI Restrictions

Use this feature to specify the ISAPI and CGI extensions that can run

<

Group by: No Grouping v

_Description_~ | Restriction [ Path
ASP.NET v2.0.5... Allowed Yewindir % \Microsoft.NETY
ASP.NET v2.0.5... Allowed Yewindir % \Microsoft.NETY
ASP.NET v4.0.3... Not Allowed C:\Windows\Microsoft.NE1
ASP.NET v4.0.3... Not Allowed C:\Windows\Microsoft.NET

(i) The CGI module is not installed.
You can specify CGI
applications that are allowed to
run, but they will not be able to
run until the CGI module is
installed.

Add...

Edit Feature Settings...

@ Help

Online Help

Features View |; = Content View

Configuration: 'localhost’ applicationHost.config

‘:?'1.:5

c. Find QVSTunnel.dll, give Description and check Allow extension path to execute then click

OK

Add ISAPI or CGI Restriction

ISAPI or CGI path:

|C:\°rogram Files\Qlikview\Server\QvTunnel\QVSTunnel.dll

Description:

20

IQVSTunnell
IV Allow extension path to execute
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d. Expand QlikView Server > Sites > Default Web Site then select on Scripts and double click

on Handler Mappings

™E Internet Information Services (IIS) Manager = II:II)_(I
@—@ [ P » QUSRV » Sites » DefaultWebSite » Saipts » 7SRRI > Re
File View Help
e . &) /Scripts Home =
e)' H |ZJ |& LE| / p Open Feature
W5 Start Page T B8co - Gyshowal B Eigiore
=493 QUSRV (QVSRV\Administrator) 2 7 eeso v ow Al | : 2
£} Application Pools ﬂ Edit Permissions...
B[] sites [=| Basic Settings...
=1-€® Default Web Site s
[ aspnet_dient S N View Virtual Directories
1P QlikView &D& x@ —
: ] i A
x',’ QuAjaxZfc il _ @ ; Manage Application
“?f’ QuPlugin Authentication Compression Dgg.f:nli; ’ [B):Levsg)rg Browse Application
E’ @] Browse *:80 (http)
@ E‘ Advanced Settings...
Error Pages Handler Logging @ Help
Mappings Online Help
=T i =
= & | =
MIME Tvoes Modules Outout Reauest ;.l
[restres ven | contentvin
Ready “s’i.:s
e. Find ISAPI-dIl then click Edit Feature Permission... in Actions panel
‘E Internet Information Services (IIS) Manager - IDIE]
6@ [ P » QUsRV » Sites » DefaultWebSite » Saipts |58 - @ -
File View Help
Comectons | . &) Handler Mappings [E=—
es' id |?J l& LE| ppIng Add Managed Handler...
& Start Page i
Egg QVSRVB(?')VSRV\Adminish'ator) Use this feature to specify the resources, such as DLLs and managed Add Saibees
.o Aephcition Padls code, that handle responses for specific request types. Add Wildcard Script Map...
] & stes G sute = Add Module Mapping...
=@ Pj‘?fa”'t W:bds“ft Name = Path State_ Edit...
#]-[__| aspnet_dlien = g
D Qlikview HttpRemotingHandlerFactory-so... *.soap Enable XK Remove
Q QuAjaxZfc HttpRemotingHandlerFactory-so... *.soap Enable Edit Feature Permissions...
: % Qvlf’lugin HttpRemotingHandlerFactory-so... *.soap Enable Revert To Parent
=Y Sepis HttpRemotingHandlerFactory-so... *.soap Enable_J View Ordered List...
ISAPII =dl Enabld 0 2
OPTIONSVerbHandler e Enable & p
PageHandlerFactory-Integrated * aspx Enable Online Help
PageHandlerFactory-Integrated-... *.aspx Enable
PageHandlerFactory-ISAPI-2.0 *.aspx Enable
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f. Make sure all permission are checked

Permissions:
IV Read
IV Script

v Execute

OK Cancel

g. Test QlikWeb Services HTTP Tunnel

/> http:/ /localhost/scripts/qvstunnel.dii?test - Windows Internet Explorer B = |I:I| 5]
@:} L Ig‘ http: /localhost L' ‘2} ‘5‘ Ib Bing |£[\

5. Favorites @ http://localhost/scripts/qstunnel. dii?test l |

QlikWeb Services HI'TP Tunnel Available

Short Version Number 11.20.0 SR4 x64
Full Version 11.20.12129.0
Copyright (C) QlikTech AB 2002-2013

Jscripts/qv

QlikWeb Services server localhost:4774

Contact QlikTech

=
pore [ [ [ [ffe [& Localintranet | Protected Mode: Off %8 ~ [R100% ~ 4
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8.

Verify QlikView Server Installation

a. InStart menu, click Run and type services.msc to check QlikView services up and running

=
Fle Acton View Heb
¢ |mEo= HE »unp
£, Services (Local) £}, Services (Local)

Problem Reports and Solutions Name + | Description | Status | StartupType | 4|

Control Panel Support “.. Qlikview Directory Service Connector Keeps trac... Started Automatic
£, Qlikview Distribution Service The servic...  Started Automatic

Start the service &5 Al . i
. Qlikview Management Service Hosts the ...  Started Automatic
4 Qlikview Server Hosts the ...  Started Automatic

Description: ‘ % Qlikview Settings Service Keeps the ...  Started Automatic

T“‘S Service pfOVIdes support for . Qlikview Webserver The web s... Automatic

viewing, sending and deletion of system-  °” .

level problem reports for the Problem i Remote Access Auto Connection Mana... Createsa ... Manual

Reports and Solutions control panel. ‘., Remote Access Connection Manager Manages di... Manual
‘/,Remote Desktop Configuration Remote De... Manual _]
{7, Remote Desktop Services Allows user... Manual
(.. Remote Desktop Services UserMode P... Allows the ... Manual
‘.Remote Procedure Call (RPC) The RPCSS... Started Automatic
{.Remote Procedure Call (RPC) Locator In Window... Manual
..Remote Registry Enablesre... Started Automatic
. Resultant Set of Policy Provider Provides a ... Manual =
P - )_I_I

Extended A Standard /

b. In Start menu, click on Administrative Tools > Internet Information Services (11IS) Manager

then select Application Pools and make sure QlikView IIS is available and using .net v4.0

g Internet Information Services (IIS) Manager =10l x|
@ &4 |2 ovsrv » application Poois &~ @ -
File View Help
_- . @) Application Pools _A
S-Id|Z |8 i' PP C Add Application Pool...
-3 Start Page icati 3
E]qg QUSRV (?QVSRV\A dministrator) This page lets you view and manage the list of application pools on the Set Application ol el
o [ R e server, Application pools are associated with worker processes, contain Application Pool Tasks
S Application P one or more applications, and provide isolation among different
[#- @] Sites applications. P Start
Filter: » fice ~ Ghshowal | . 3P
= Recyde...
Name = | status | .NET Frame... | Managed Pipeli...
) Classic [NET App... Started  v2.0 Classic Edit Application Pool
QDefaultAppPool Started v2.0 Integrated Basic Settings...
(QlikView IIS Started Integrated Recyding...
Advanced Settings...
Rename
X Remove
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c. Expend Sites > Default Web Site then select on QvAjaxZfc and it should be have Window

Authentication enable

*E Internet Information Services (IIS) Manager s

6@ [3 » QUSRV » Sites P DefaultWebSite » QuAjaxzfc »

@ = @ -

File View Help

@-id|Z |8
&5 Start Page
E,Ga QVSRY (QVSRV\Administrator)
- Application Pools
B[] Sites
=& Default Web Site
&[] aspnet_dient
g Qlikview

B

&) Authentication

UL%
Group by: No Grouping =
Name = | status | Response Type
Anonymous Authentication Disabled
ASP.NET Impersonation Disabled
Forms Authentication Disabled  HTTP 302 Login/Redirect

Windows Authentication Enabled HTTP 401 Challenge

/4, Click here to learn how to
configure Extended Protection.

Disable

Advanced Settings...
Providers...

0 Help

Online Help

Features View |;_= Content View

Configuration: localhost’ applicationHost.config , <location path="Default Web Site/QvAjaxzZfc">

ea:f
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9. QlikView Access Point

a. Open Internet Explore and type URL http://localhost/glikview

/7 QlikView - AccessPoint - Windows Internet Explorer =10l x|
@I:; L4 |g http:/flocalhost/glikview/ 3 ‘__;1 \g‘ Ib Bing E'E

5. Favorites @ Qlikview - AccessPoint

|»

Qlik

loading content

v
«| | »

[pone [ [ [ [ | [V €k Localintranet | Protected Mode: Off [%a -~ [R100% - 4

Sometimes one common error is that you will see loading content box but nothing will be shown like this on your
access point. There are a couple of things that will cause this "Loading Content". The first thing to check is to make
sure that the QlikView IIS application pool is set for .net v4.0. If not, set it and try again. If that doesn't work then
run this command C:\Windows\Microsoft. NET\Framework64\v4.0.30319\aspnet_regiis.exe -i and go back and
check. What happens here is that the framework was installed before IIS was. This command will install the

framework components for IIS.
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10. Configure Access Point Using Friendly URL (Optional)

The main purpose of this configuration is to use short URL (by omit /glikview). Before this

configuration, we need to use http://localhost/glikview to access QlikView report. After this

configuration we use short URL with http://localhost. Here we go:

a. Go to C:\inetpub\wwwroot

_lojx]

‘ —

cév I - L' [@ I Search wwwroot

Organize v @ Open v Print New folder = « 0O @
-~ 2 ;. -,
Y Favorites Name Date modified | Type | Size I
Bl Desktop ., aspnet_dlient 06-Nov-13 11:33 AM  File folder
4 Downloads 3 iisstart.htm 06-Nov-13 7:40 PM HTML Document

2| Recent Places

|| welcome.png 06-Nov-13 11:38 AM  PNG image 181KB

b. Edit file iisstart.htm by add script in highlight below then try to access QlikView report again

[ B bl

File Edit Format View Help

-~
p—

<!DOCTYPE html PUBLIC "-//w3C//DTD XHTML 1.0 strict//EN"
"httq://www.wB.org/TR/xhtm11/DTD/xhtm11-str1ct.dtd">

<htm]l xmlns="http://www.w3.0rg/1999/xhtml">

<head>

7meta http-equiv="Content-Type" content="text/html; charset=is0-8859-1"
>

<title>IIS7</title>

<style type="text/css">

<!--

body {

color :#000000;
background-color :#83B3B3;
margin:0;

3

#container {
margin-left:auto;
margin-right:auto;
text-align:center;

a img {
) border :none;

-— _'_‘
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11.

Configure IIS for HTTPS (Optional)

11.1 Create Self-Signed Certificate

i. In Start menu, click on Administrative Tools > Internet Information Services (1IS)

Manager then select server name and double click on Server Certificated

\E Internet Information Services (IIS) Manager h = ll:lléj
6@ | &5 » qusrv » |5 < 1@ -
File View Help
- @51 QVSRV Home R
0,- l-d I I&, z Open Feature
e Qa Start Page
SBEEY QVSRY (QVSRV\Administrator) e v G - lyshow al l j B e
: s . “T7hd Restart
& Application Poolsfep fiocalhost/] | 464 poug| - | TS “ B B
(@] Sites P Start
Error Pages Handler HTTP ISAPI and CGI
Mappings Respo... Restrictions @ stop
F =N View Application Pools
# A "
& % J’]&. &=} View Sites
ISAPI Filters Loggin MIME Types Modules Change .NET Framework Version
s P Q @ Help
| o= Online Help
&y
Output Request Server Worker
Caching Filtering Certificates Processes
Management
[
- Content Ve
Ready 83
ii.  Click on Create Self-Signed Certificate... in Actions panel
™E Internet Information Services (IIS) Manager 1l - |D|§I
6@ | &5 » qusrv » & - @ -
File View Help
. @) Server Certificates
e-d|" |8 2 Import...
-5 Start Page §
E% QVSRVE(?JVSRVMﬁsh'ator) Use this feature to request and manage certificates that the Web Create Certificate Request...
[ Appication Pools server can use with Web sites configured for SSL. Complete Certificate Request...
&[] Sites e | tssued o Create Domain Certificate...
Create Self-Signed Certificate. ..
0 Help
Online Help
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iii. Fill certificate name then click OK

*
I [ Specdify Friendly Name

Speqify_a file name for the certificate request. This information can be sent to a certificate authority

for signing:

Spedify a friendly name for the certificate:

IQlileewCerﬂ

[ ]

11.2 Bind Self-Signed Certificate

i Expend Sites then select on Default Web Site and click on Bindings...

’E Internet Information Services (IIS) Manager

6@ | @ » QusRV » Sites » Defauit WebsSite »

file  View Help

Comnections
e-id|Z |8

El»--qi QVSRV (QVSRV\Administrator)
o 3 Application Pools
[=- @] Sites
0 Default Web Site

0 Default Web Site Home

Filter: » Bce ~ Ghshowal |
ASP.NET

NET NET .NET Error NET

Authorizati... Compilation Pages Globalization
l’L_i— = i ?E i'?!bi
- L= ]

.NET Profile .NET Trust Application Connection
Levels Settings Strings
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2 Explore
Edit Permissions...

Edit Site
Bindings...
B Basic Settings...

View Applications
View Virtual Directories

Manage Web Site A
2 Restart
P Start

B Stop

=
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ii.  Click Add...

Type | Host Name | Port | IP Address | Binding Add... |

http 80 *

Remove

Browse

:

Close

iii. Select QlikViewCert in SSL certificate then click OK and Close

Type: IP address: Port:
|ht‘tps ;I |AII Unassigned L] |443
Host name:

|

SSL certificate:

Type | HostName | Port | 1P Address | Binding Add... |
http 80 =
_ e |

Remove

Browse

Close

.

Page 35 of 36



QlikView Server Installation Guide on Window Server 2008 R2 Enterprise with IIS 7

iv.  Select on Default Web Site then double click on SSL Settings

‘E Internet Information Services (IIS) Manager = II:II)_(,]
@—@ [ € » QUSRV » Sites » Default Web Site » | @ -
File View Help
10 e Default Web Site Home , 7
€-d|7 |8 2 Explore =
- Qa Start Page Edit Permissions...
=195 QVSRV (QUSRV\Administrator) Filter: - B8ce - Ghshow Al |
-2} Application Pools RS e ﬂ Edit Site
=-[8] Sites ; n . J’M . Bindings...
R * Y Default Web Site Ei J’]! &= i& = Basic Settings. ..
Loggi MIME T Modul O t
0gging ypes odules Cauc?'npirt':g View Applications
View Virtual Directories
Q= : Manage Web Site (€]
Request SSL Settings ;:; Restart
Filtering
P Start
Management il
Browse Web Site 1
Browse *:80 (http)
Confiauration ;] [@] Browse *:443 (https)
- Advanced Settings...
E]Features View [; - Content View =
Ready “é:s
V. Check on Require SSL
™E Internet Information Services (IIS) Manager = IDIl(]
6@ | @ » QUsRV » Sites » Default WebsSite » [« @ -
File View Help
_. . SSL Settings _
e-id|Z |8 o 9 = sy
&5 Start Page =
Egg QVSRVB(%VSRV\Adminish'ator) This page lets you modify the SSL settings for the content of a Web B e
e site or application. @ |
3 Application Pools \ Help
B[] Sites V' Reguire sSL Online Help
& Default Web Site Client certificates:
¢ Ignore
" Accept
(" Require

Internet Explorere (IE) 7 and above will display an error page because the self-signed certificate was issued by
your computer, not by a trusted Certificate Authority (CA). IE 7 and above will trust the certificate if you add it to
the list of Trusted Root Certification Authorities in the certificates store it on the local computer, or in Group Policy

for the domain. Click Continue to this website (not recommended).
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