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How-to enable Extended Error
logging in QlikView Developer or
QlikView Plugin

Information

Description Enabling Extended Error logging can sometimes be useful when troubleshooting connectivity
issues in QlikView Developer or QlikView Plugin towards a QlikView Server.
This can be done in two ways as described below

Resolution From within QlikView Developer or QlikView Plugin

1. Open a QlikView document hosted on a QlikView Server
2. Go to Menu - About QlikView...
3. Right-click the Q in the left corner
4. Find "ExtendedErrorLoggingMode"
5. Set the value to 1
6. Press Set and Close
7. Restart QlikView Developer or Internet Explorer if using QlikView Plugin
8. Open a QlikView document hosted on a QlikView Server to generate the log file.

 
If you cannot connect to any QlikView Server, logging can also be enabled in the following way:

 
Using registry settings (QlikView 9 and earlier)

Settings in QlikView 9 and earlier are stored in the registry.

1. Close any running instances of QlikView Developer and QlikView Plugin
2. Run regedit
3. Locate the key HKCU\Software\QlikTech\QlikView\Settings7
4. Add a new string value with the name ExtendedErrorLoggingMode
5. Right-click the new value and select Modify...
6. Set value data to 1
7. Open a QlikView document hosted on a QlikView Server to generate the log file

 
Using settings.ini (QlikView 10 or above)

Settings in QlikView 10 and above are stored in a settings.ini file.
 

1. Close any running instances of QlikView Developer and QlikView Plugin
2. Locate the file settings.ini

Windows XP / 2003: C:\Documents and Settings\<User>\Application
Data\QlikTech\QlikView
Windows 7 / 2008: C:\Users\<User>\AppData\Roaming\Qliktech\QlikView

3. Edit settings.ini and In the section labeled [Settings 7] add the following line to turn the
logging on:

ExtendedErrorLoggingMode=1
(To turn the logging off change it to: ExtendedErrorLoggingMode=0)
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4. Save the file
5. Open a QlikView document hosted on a QlikView Server to generate the log file

The logfile created is called QlikViewError.log and can be found in the following location:

Windows XP / 2003: C:\Documents and Settings\<User>\My Documents 
Windows 7 / 2008: C:\Users\<User>\Documents
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Disclaimer

- This Article is current as of the date of its publication. Please check Partner or Customer Portals
for the most current form of this Article. Copyright © YEAR(TODAY()) QlikTech International AB,
Sweden. All rights reserved. Under international copyright laws, this Article may not be copied,
photocopied, reproduced, translated , distributed, exploited, or reduced to any electronic
medium or machine-readable form, in whole or in part, without the prior written permission of
QlikTech International AB, except in the manner described in the software agreement.


