QlikView V10 Installation QIikVIGW

Author Jean Biangue Tinda (jbg@qlikview.com) Last Modified 2010-10-11

Theme Installation and Upgrade to Qlikview 10 Classification Support

Target Audience

Support employees, Pre sales and Consulting

Application Overview

This guide helps the Support, Pre sales and Consulting Teams to install or upgrade to Qlikview V10.

Content table
1- Install Qlikview 10

1-1 Requirements

1-2 Install Qlikview 10 Stand Alone

1-3 Install Qlikview 10 Server / Publisher
2- Upgrade to Qlikview 10

2-1 Migration considerations

2-2 Cross-release compatibility

2-3 Upgrade to Qlikview Server / Publisher 10
3- Whatis new in Qlikview 10?

3-1 Stand Alone

3-2 Server /Publisher




QlikView V10 Installation Qlik
1 - Install Qlikview v10

1-1 System Requirements Qlikview 10: Stand Alone

Hardware

e Pentium Il processor or higher. (Pentium ®4 or better recommended.)

QlikView makes full use of modern multi-core processor architecture and we thus strongly
recommend using such processors.

¢ Graphics hardware supporting color XGA resolution or better.

¢ A monitor with a resolution of at least 1024 x 768.

¢ A mouse or an equivalent pointing device supported by MS Windows.

¢ A CD-ROM drive (if installation is to be made from CD).

¢ A hard disk with at least 150 MB of free disk space.

* Enough primary memory: 1 GB for 32-bit Windows and 4 GB for 64-bit

Operating System
You need one of the following operating systems:

* 1 GHz (x86 processor) or 1.4 GHz (x64 processor). 2 GHz or faster, with several cores/processors
recommended.

¢ QlikView Server will use the color settings of the Windows server where it runs when sending
charts and other graphics to the client. For best results, the color palette on the Windows server
should be set to at least 65,536 colors (16 bit).

e A mouse or an equivalent pointing device supported by Microsoft Windows.
* (optional) a DVD drive for DVD-based install media only.
¢ A hard disk with at least 450 MB of free disk space.

® 1 GB RAM minimum on x86 systems and 4GB minimum on X64 systems. The server’s capacity to
publish QlikView documents and the number of users who concurrently can connect to it are
strongly related to the amount of RAM available.

¢ An http server for providing AJAX ZFC solutions to end users (e.g. MS Internet Information
Services (1IS) or the built-in QVWebServer). Microsoft IS or the built-in web server is required
when using tunneling, external authentication or NT security with the AJAX Zero-Footprint client.

e TCP/IP Network.
¢ Microsoft .NET 3.5 SP1 or greater

Actual requirements will vary, based on system configurations. It is recommended that you work
with your local QlikView representative to configure an appropriate hardware platform for your
QlikView Server/Publisher requirements.
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¢ Microsoft Internet Explorer 7 and later, Firefox 3 or Google Chrome to use QlikView
Management Console.

* Microsoft® Windows Server 2003™; or

¢ Microsoft® Windows XP™ or

¢ Windows Vista;

Additional Requirements for QlikView x64
¢ Processor supporting the x64 architecture
¢ 4 GB RAM

¢ Windows XP Professional x64 Edition™; or
¢ Windows Server 2003 x64 Edition™

1-1 System Requirements Qlikview 10: Server / Publisher

Hardware and Software x86 / x64

Supported Operating Systems
® Microsoft® Windows Server 2003 ™ including x64 Edition
® Microsoft® Windows Server 2008 ™ including x64 Edition
* Microsoft® Windows XP™ including x64 Edition*
* Microsoft® Windows Vista™ including x64 Edition*
¢ Microsoft® Windows 7 including x64 Edition*

*Recommended for development and testing purposes only.

Client requirements for plug-in (QVA for IE)

In addition to the server requirements above, the client must be running a compatible web browser.
Client requirements are as follows:

¢ Microsoft Internet Explorer 6™ or higher
¢ Microsoft® Windows Server 2003™

¢ Microsoft® Windows Server 2008™

¢ Microsoft® Windows XP™

¢ Microsoft® Windows Vista™

* Microsoft® Windows 7™
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Client requirements for AJAX Zero-Footprint Clients

In addition to the server requirements above, the client must be running a compatible web browser.
Client requirements are as follows:

e Under MS Windows:

- Microsoft Internet Explorer 7 or later
- Firefox 2 or 3, Safari 3, Google Chrome 1

e Under Linux (tested on Ubuntu Linux only):

- Netscape Navigator 7.2 or later
- Firefox 1.0.6 or later

e Under Mac OS X (tested on v. 10.4 "Tiger" only):

- Netscape Navigator 7.2 or later

- Firefox 2 or 3, Safari 3

1IS configuration requirements
e ASP.NET (Including dependencies)

e Windows Authentication
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1-2 Install Qlikview v10 Stand Alone

QlikView

Download the Installation file from downloads page of Qliktech at

http://global.glikview.com/download/.

@ Download QlikView

e = e g

welcome to the Qlikview Download site. Select a language and click "Download Now" below.

File Function?

¥ Installation program
I™ Release notes

I™ Documentation

] Qlikifiew Examples
[~ sap Transports

I~ Mobile cient

I~ misc

Which Product?

I Glikview Deskbop

] Glikiiew Server

] Qlikview Publisher

[ Qlikifiew Connectar For use with SAP MetWeaver(R)
- Qlikiew Warkbench

] ClikWiews web parts For Microsoft: SharePoint(R)
] Glikyiew IE Plug-in

™ clikiew oc

] Qlikiiews PDF Writer

[ Clikiiew Java Mabile

=] Clik¥iew SalesForce Connector

ISeIect Bookmark

2 Possible Downloads
Download  File Name

Dovinlnad

Dowinload

QlikviewDesktop_x64Setup_Eng... 10.00

QlikiiewTutarial_x645etup. exe 10.00

@ Release Stage Release
Yersion Number
No

Public release (GA)

Public release (GA)

Initial Release 03715

Initial Release 08715

Which Version?
¥ 10.00
M a.00
IMas0
Mazo
a0t
= 7.52
I s.08
M550
IMs40
M5z
M52
I s.05
M 500
™ 400
M 200
M is0

Build Operating
System

(aabit)

(&4bit)

Clear Selections

windows e

Windows 2G4

== Back Fed =2

Preferred Language
I chiness (oo)

I outch (Nederlands)

172 English

I™ French (Francais)

I™ German (Deutsch)

™ 1talian (Italiano)

I Japanese (ooo)

] Portuguese (Portugués)

Release Stage
™ Public release (GA)

Release Number
I Initial Release

I Spanish (Espariol) =
™ Swedish {Svenska) I™ sz
™ sra

Operating System ™ sk

I Windows xa6 (32bit) I sps

¥ windows x6# (64bit) [

I™ 3ava Mobile
Language Component File Type Last Modified
English Qlikview Desktop  Executable  2010-10-14
English QlikView Deskbop  Executsble  2010-10-14

Download the executable file you want to install after checking the right file function,
Product, Version, Language, Operating system and if needed release number. Save the file
temporally on your disk and launch the installation with a double click on the executable file.

The following dialog will appear.
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QlikView

Open File - Security Warning E I

Do you want to run this file?

Mame:  QlikiiewDeskiop xE45etup Eng.exe
Fublisher: BlikTech International AB
Type: Application
From: C:iDocuments and Settings|JBGDeskiop

v Always ask before opening this fil

YWhile files from the Intemnet can be useful, this file type can
o patentially harm your computer. Only run software from publishers
yaou brust, What's the rizk?

Qlikview x64 - InstallShield Wizard

i@y GlkMiew x64 Setup is prepaning the InstallShield \Wizard. which wil
guide you through the program setup process. Please wait,

Estracting: Qlikhiew 264 mzi

L]

Click on run to start the installation. Qlikview setup will extract the installation files on your disk and

go to the following dialog.
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i QlikView x64 - InstallShield Wizard X

Welcome to the InstallShield Wizard for
Qlikview x64

The Installshield(R) Wizard will install QlikView x64 on your
computer. To continue, dick Next.

WARMING: This program is protected by copyright law and
international treaties.

= Back Cancel

Click Next to launch the InstallShield Wizard.

i QlikView x64 - InstallShield Wizard X

Select Region

Australia
Austria
Belgium
Canada
Denmark
Finland
France
Germany
Ireland

Italy

Japan
Luxembourg
Metherlands
Mew Zealand
Norway

Spain LI

| v

I[n=tzlshield

Set your region and click Next.
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ii-;' QlikView x64 - InstallShield Wizard x|

License Agreement
Flease read the following license agreement carefully, @

IMPORTANT-PLEASE ERFAD THIS AGREEMENT CARFFULLY AS THIS
SOFTWARE IS SUBJECT TO CERTAIN RESTRICTIONS ON USE AND IS
LICENSED ON A LIMITED BASIS. MO NOT INSTALL OR USE THE SOFTWARE
THAT ACCOMPANIES THIS LICENSE UNTIL YOU HAVE READ AND
ACCEPTED ALL OF THE LICENSE TERMS BELOW.

PERMISSION TO INSTALL AND USE THIS SOFTWARE IS CONDITIONED ON
AGREEMENT BY THE USER (“END USER™) TO THE LICENSE TERMS SET FORTH
™ THIR SOFTWARF FND TIRFR TICENSF  AGRFFMENT (THF SFIT A T

% [ accept the terms in the license agreement Brint |

{” I do not accept the terms in the license agreement

I[n=tzlshield

< Back I Mext = I Cancel

Read the License Agreement and accept the terms. If necessary, print the license agreement. Click

Next.

ii._% QlikView x64 - Installshield Wizard

Customer Information

Flease enter your information, @

x|

User Mame:
166

Organization:

jqr

I[nstalshield

< Back I Mext = I Cancel

Enter your username and the name of your organization. Click Next.
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Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

iIkView

Ol

Install Qlikview x64 to:

C:Program Files\QlikView), Change... |

I[n=tzlshield

< Back

Cancel |

If you want to install Qlikview on a different folder press change to select the desired folder,

otherwise click Next

ii.‘% QlikView x64 - Installshield Wizard

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

All program features will be installed. (Requires the most disk
space.)

e Custom
@ Choose which program features you want installed and where they

will be installed. Recommended for advanced users.

I[nstalshield

< Back I Mext = I

Cancel

The wizard will let you choose between Complete and Custom installation. Choosing Custom will
give you the possibility to check the options manually like you can see it on the picture below. If you

want a complete installation, check Complete and click Next.
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x

Custom Setup
Select the program features you want installed. @

Click an an icon in the list below to change how a feature is installed.

= Feature Descripbion

- =) ~ | Documentation

This feature requires 61MB on
your hard drive, Ithas 11of 11
subfeatures selected, The
subfeatures require 105MB on
your hard drive.

Install to:

Change: . |
Help | SPACE | < Back I Mext = I Cancel I

I[n=tzlshield

i@ QlikView x64 - InstallShield Wizard x|

Ready to Install the Program

The wizard is ready to begin installation, @

Click Install to beqin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

I[nstalshield

< Back Cancel

After choosing the complete installation option, the Wizard will now install Qlikview 10 on your
computer. Click Install.
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il

Installing QlikView x64
The program features you selected are being installed. @

Please wait while the InstallShield Wizard installs QlikView x64. This may
take several minutes.

Status:
Copying new files

I[n=tzlshield

= Back et = CCancel Y

Qlikview 10 is being installed on your computer. You can cancel the Installation if needed.

i-’.% QlikView x64 - Installshield Wizard x|

InstallShield Wizard Completed

The Installshield Wizard has successfully installed QlikView x64.
Click Finish to exit the wizard.

[ show the Windows Installer log

< Back Zance|

:

Qlikview 10 is now installed on your computer. Click finish to close the Wizard.

Start Qlikview 10 and go to Help > About to see which version has been installed. You can also see if
your FAT Client is licensed or not.
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(@ qlikview x64 - [Start Page]

© Fle View Settings Tools  Window Help

Do & FBI9c LT b % 0]ine o
QlikView

Getting Started

@ Address
Recently Opened Documents

[avpiiflocathost

o = @ alikview

Open in Server »

R @ Recent Servers
esources 1

qupifjlocalhost

‘olikvieve for Wiritdows
Veérsion 10.00.8715.5 IR 64-hit Edition (x64)

License Key:
9999 0900 9999 0077

Licensed to:
@ Nearby Servers g'}e License

Search for nearby servers VBScript by Microsoft Corporation.

www.glikview.com

L] Copyright QlikTech International AB 1994-2010
[¥ shew Start Page When Launching Qlikview T IRERALRI
For Help, press F1 /ﬁ
If you want to register the license number on Qlikview go to Settings > User preferences > License
and click on Change. Qlikview will open a window where you can enter the license key and the
control number. Follow the next steps to achieve the registration.
(D) 0likview k64 - [Start Page] 8 [=] I
© Flle View Setings Tools Window Help _8x

NS4S XB|9 & O fl | t_))»g?li |4 Clear ~ | @Back @ Forward | & Lock g-‘um!

. :
QllkV|eW Gerera | Save | Edior | Design | biects| Fort | Evport| Prining| Mail | Locations | Securty Licerse |

LUser Name IJEE

Getting Started Drganization |QT

Recently Opened Documents Licersekey  [F3399953 5309 0077 I Qlikview <]

P s
oot (O] QlikView
Change.
License Key
Open in Server » Clear License Information I

‘ View Licerse Agreement, Control Mumber
Resources l—

User Name
[86
Organization
[ar
MNext ==
[V Show Stark Page When Launching Qlikview |
oK Cancel Apply Hep |
For Help, press F1 A
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1-3 Install Qlikview v10 Server / Publisher

Download the Installation file from downloads page of Qliktech at
http://global.glikview.com/download/.

@ Download QlikView — ), | | N+

Welcome to the Qlikview Download site. Select a language and click "Download Mow" below,

Clear Selections << Back Fuwd >
File Function? Which Product? Which Version? Preferred Language Release Stage
[V Installation program - Qlikview Desktop ¥ 10,00 ™ Chiness {ooy I Public release (@A)
™ Release notes ¥ Clikiew Server I~ a.o00 ™ Dutch {Mederlands}
™ Documentation ™ clikview Publisher ™ 550 ¥ English
Il Glikview Examples Il Glikview Connectar For use with SAP NetWeawver(R) I a.z20 I French (Francais)
[~ sap Transparts - Qlikview Warkbench [RE-E I~ German {Deutsch)
™ Mobile dient ™ Glikiiew web parts For Microsoft SharePainb(R) [~ 7.5z I™ ttalian {Italiana)
™ Misc - Qlikview IE Plug-in I 6.06 - Japanese (0O0) Release Number
Il Glikview QCX " s.50 Il Portuguese (Portugués) ™" nitial Release
- Qlikview PDF Yriter [~ s.40 - Spanish {Espafiol) I™ sy
r QlikView Java Mobile [~ 530 ™ Swedish (Svenska) I skz
- Qlikview SalesForce Connector M s.z0 I sR3
sos Operating System I™ 5r4
s T windows a6 [32bit) 7 srs
400 Iindows <64 (64bit) I™ shre
I~ .00 I7 Java Mobile
150

[select Bookmark =l

° You are about to download. ..
u QlikView Server 10.00.08715 in English : Windows x64 (64bit) (QlikViewServer x6dSetup.cxe - 340.7MB)

Download the executable file you want to install after checking the right file function,
Product, Version, Language, Operating system and if needed release number. Save the file
temporally on your disk and launch the installation with a double click on the executable file.
The following dialog will appear.

Open File - Security Warning E I

Do you want to run this file?

Mame:  QlikiiewServer =E4Setup.exe
Publizher: RlikTech International AB
Type: Application
From: C:iDocuments and Settings|JBGDeskiop

¥ Always ask before opening this file

YWhile files from the Intemnet can be useful, this file type can
o patentially harm your computer. Only run software from publishers
wou brust, What's the risk?
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iray:  Blikyiew Server x4 Setup is preparing the InstallS hisld Yizard,
ﬂ which will guide pau through the program setup process. Pleaze
wait,

Estracting: QlikViewServer<E4. msi

I

Go to Run to start the installation. Qlikview setup will extract the installation files on your disk and go
to the following dialog.

i-’.% QlikView Server x64 - InstallShield Wizard x|

Welcome to the InstallShield Wizard for
Qlikview Server x64

The Installshield(R) Wizard will install QlikView Server x64 on
your computer. To continue, dick MNext.

WARNING: This program is protected by copyright law and
international treaties.

< Back

Cancel |

Click Next to launch the Install Shield Wizard.
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x

Select Region
O]

France ;I

Germany
Ireland

Italy

Japan
Luxembaourg
Metherlands
Mew Zealand
Narway

SEain

Switzerland

Portugal

United Kingdom

United States =
Other I

I[n=tzlshield

< Back I Mext = I Cancel

Select your region and Click Next.

i}% QlikView Server x64 - InstallShield Wizard x|

License Agreement
Please read the following license agreement carefully. @

IMPORTANT-DO NOT INSTAIL OR USE THE SOFTWARE THAT
ACCOMPANIES THIS LICENSE UNTIL YOU HAVE READ AND ACCEPTED ALL
OF THE LICENSE TEEMS BELOW.

PERMISSION TO INSTALL AND USE THE SOFTWARE IS CONDITIONAL UPON
THE PURCHASER. OF THE LICENSE FOR. THE SOFTWARE (THE “END USER™)
AGREEING TO THESE LICENSE TERMS. INSTALLATION OR USE OF THE

SOFTWAERE BY THE END USER WILL BE DEEMED TO EE ACCEPTANCE OF
THFSF TTCFENSE TFRWS TF VOTT ARF TNSTATTTNG AN TTISTNG TI-TIF:LI

% [ accept the terms in the license agreement Brint |

{” I do not accept the terms in the license agreement

I[n=tzlshield

< Back I Mext = I Cancel I

Read the license agreement and accept the terms. If necessary, print the license agreement. Click
Next.
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ii._% QlikView Server x64 - InstallShield Wizard x|

Customer Information

Please enter your information. @

User Mame:
366

Organization:

Jor

I[n=tzlshield

< Back I Mext = I Cancel

Enter your username and the name of your organization. Click Next.

ii._% QlikView Server x64 - InstallShield Wizard x|

Destination Folder g
Click Mext to install to this folder, or dick Change to install to a different folder. @

Install Qlikview Server x64 to:

C:Program Files\QlikView), Change... |

I[n=tzlshield

< Back

Cancel |

You can change the folder of your program files. Click Change; however we do not recommend
changing the default program folder path. Please also note, Microsoft does not support changing
the default program folder location (see http://support.microsoft.com/kb/933700/en-us). If it is

not necessary, click Next.
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i QlikView Server x64 - InstallShield Wizard

Profile

Select the profile that you want to use,

QlikV

@

lew

X

W Qlikview Server I™ | sinale Wachine, Full instal

Reload /Distribution Additional Glikview Server
2 Engine r SEMVICE

v Management Console

[v wiebserver

115
[ol

‘You can select the profiles that fits
the purpose for your installation.
‘fou can select more than one
profile. If you want to select the
features yourself please dick on
config button.

Config |

I[n=tzlshield

< Back

| Mext = I Cancel I

The wizard will let you choose which products you want to install. You can install Qlikview Stand
Alone version or Qlikview Server and Publisher. If you install a web server you can choose between
IIS and the Qlikview web server. Choosing Config will give you the possibility to check the options
manually like you can see it on the picture below. If you want a complete installation, check the

services you want and go to Next.

{i& Qlik¥iew Server k64 - InstallShield Wizard

Custom Setup

Select the program Features you want installed.

@

--------- =l ~ | Directory Service Conneckar

--------- =3 = | Qlikiiew Server

......... = ~ | Docurentation

--------- = - | QlikMigw Server Example documents
[ = = | Clikiiew Server Client files

[ ¥« | Microsaft IIS Suppart

--------- (= = | Distribution Service

Click on anicon in the list below to change how a Feature is installed.

= Feature Description

This Feature requires 11ME on
waur hard drive.

--------- (= ~ | Qlikdiew Web Server
T v crar |
Install ko:
Change.., |
Installshield
Help Space < Back I Mext = I Cancel I




QlikView V10 Installation QIikVIGW

Config Window for manual installation

If you choose to install web server on IIS please check IIS requirements at the beginning of the

document before continuing with the installation.

ii-.‘!rl' QlikView Server x64 - InstallShield Wizard x|
IIS Website
@

Please select from the drop-down below list below of pre-existing IIS
@ websites which one you want to install the QlikView Server virtual

directories into. If you want to create a new website, please cancel
the installation and create a new website in IIS and then restart the
QlikView Server installation.

Default Web Site =l

<Select website >
Default Web Site

I[nstalshield
< Back Mext = Cancel

Select your website and click Next

i QlikView Server x64 - InstallShield Wizard x|
Logon Information
Specify a user name and password @

Specify the user name and password of the user account that will logon to use this application. The
user account must be in the form DOMAINYsername.

[~ Iwant to specify the account to be used for the services later.

User name:
I Browse... |
Passwaord:

I[n=tzlshield

< Back I Mext = I Cancel
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Qlikview server needs a special Account that will use and own the application. This account shall be
part of a Domain controller. Click Browse.

ii-;' Browse for a User Account ﬂ

Use the browse buttons to select a domain\server and a user name.

Domain or server:

| Browse...

User name:

_owse.. |
| Browse... |

oK Cancel I

Browse Domain or Server

i'-;' Select a Domain or Server ﬂ

Dormain or server:

oK Cancel

Choose a Domain
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ii._% Browse for a User Account il

|Jse the browse buttons to select a domain\server and a user name.

Domain or server:

Browse. .. |
User name:

I Browse. .. |
0K I Cancel I

The domain is added. Browse Username

i!_%- Select a User Name X
User name:

Administrator

Guest

oK I Cancel

Choose a username
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5

|Jse the browse buttons to select a domain\server and a user name.

Domain or server:

Browse. .. |
User name:

I.ﬁdministrator Browse. .. |
0K I Cancel I

The user name is added. Click OK.

i'._¥ QlikView Server x64 - InstallShield Wizard x|

Logon Information

Specify a user name and password @

Specify the user name and password of the user account that will logen to use this application. The
user account must be in the form DOMAINYUsername.

[~ Iwant to specify the account to be used for the services later.

User name:
{QusRv\Administrator Browse... |
Password:
I (1121131}
I[nstalshield

< Back I Mext = I Cancel

Enter the user password and click Next.
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x

Ready to Install the Program

The wizard is ready to begin installation. @

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

I[n=tzlshield

< Back Cancel

Click Install to start the installation

i QlikView Server x64 - InstallShield Wizard -0 x|

Installing QlikView Server x64
The program features you selected are being installed. @

Please wait while the InstallShield Wizard installs QlikView Server x64. This
may take several minutes,

Status:

|

I[n=tzlshield

= Back [ext =

Qlikview 10 Server /publisher is being installed. You can cancel the Installation if needed.
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ii._¥u QlikView Server x64 - InstallShield Wizard x|

InstallShield Wizard Completed

The Installshield Wizard has successfully installed QlikView
Server x64. Click Finish to exit the wizard.

In order to ensure the functionality of the software, a
restart of the computer is necessary.

7 Show the Windows Installer log

= Back Zance|

:

Qlikview 10 Server/Publisher is now installed on your computer. Click finish to end the Wizard.

When the installation is finished, Qlikview will ask you to restart the server. This must be done to get
the full functionality of Qlikview 10.

When you have restarted the computer, you can see if your server has been installed properly if you
check the following settings.

Go to Windows start and launch Run. Enter services.msc in the dialog and click OK.

CITEE— x|

=== Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you,

Open: I services.mst] vI

'@' This task will be created with administrative privileges.

QK I Cancel Browse... |

Locate Qlikview services and verify that all Qlikview services listed have started and that they logged
on as the domain user you gave during the installation.
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Qseves -ipix

File  Action View Help

YR EEE IR

£, Services (Local) MName = | Description | Status | Startup Type | Log On As | ﬂ
5. Portable Device Enumerator Ser... Enforces g... Manual Local System
L Power Manages p... Started Automatic Local System
S, Print Spooler Loads files ... Started Automatic Local System
L Problem Reperts and Solutions C...  This servic... Manual Local System
S Protected Storage Provides pr... Mariual Local System
*30li Keeps trac... Automatic MNdministrator
S Qlikview Distribution Service The servic... Automatic MNadministrator
5 Qlikview Management Service Hosts the ...  Started Automatic MNdministrator
S Qlikview Server Hosts the ...  Started Automatic Mdministrator
S Qlikview Webserver The webs... Started Automatic MNdministrator
. Remote Access Auto Connection... Createsa ... Manual Local System
L+ Remote Access Connection Man...  Manages di... Mariual Local System
. Remote Desktop Configuration Remote De... Manual Local System
. Remote Desktop Services Allows user... Manual Metwork Service
. Remote Desktop Services UserM...  Allows the ... Manual Local System
L Remote Procedure Call (RPC) The RPC55... Started Automatic Metwork Service
S Remote Procedure Call (RPC) Lo...  In Window... Manual Metwork Service
L Remote Registry Enables re... Started Automatic Local Service
L+ Resultant Set of Policy Provider Provides a ... Mariual Local System ;I

Extended A Standard

Windows services

Open Local Users and Groups through Computer Management or go to Windows start and launch

Run. Enter LUSRMGR.MSC in the dialog and click OK.

wmm  Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you.

=

@" This task will be created with administrative privileges,

0K I Cancel Browse... |

x|

You have to check that a new group named Qlikview Administrators has been created.



QlikView V10 Installation

3} LUSRMGR - [Local Users and Groups (Local)\Groups]

File Acton View Help

QlikView

=10l

&5 20 RE = HE

Description

\_‘p" Local Users and Groups (Local) Mame I
_| Users & Administrators
| Groups ¥ Backup Operators

M Certificate Service DCO...

@Crypmgraphic Operators

I Distributed COM Users

P Event Log Readers

@Guests

115 _1UsRs

P Network Configuration ..

@Perfcrmance Log Users

P performance Monitor U...

%Power Users

%Print Operators

%Remote Desktop Users

%'Replicabar

%'Users
Q

Administrators

Administrators have complete and u. ..
Backup Operators can override secu...
Members of this group are allowed t...
Members are authorized to perform ...
Members are allowed to launch, acti...
Members of this group can read eve...
Guests have the same access as me...
Built-in group used by Internet Infor...
Members in this group can have som...
Members of this group may schedule...
Members of this group can access p...
Power Users are induded for backw...
Members can administer domain prin. ..
Members in this group are granted t...
Supports file replication in a domain

Users are prevented from making ac. ..
Users in this group has the right to

Groups

The domain user has to be in the group of Qlikview Administrator

Qi istrators Properties

Description Users in this group has the right to administer the local
CQllkeview Server and Publisher
Members:
A Administrator
Changes to a user's group membership
Add... | Bemove | are not effective until the next time the
user logs on.
ok | canced | so Help
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The domain user has to be in the group of Administrators of the local computer

Administrators Properties ﬂﬂ

General |

% Administrators

Administrators have complete and unrestricted access
Lo the computer/domain

Changes to a user's group membership
Add... | Bemove | are not effective until the next time the
user logs on.

ok | cancel | e Help

When you have controlled these settings you can start the QEMC to manage your server. Start an
internet client like internet explorer. If your Internet client doesn’t pass the requirements you will get
a message like the one below. Update your Internet client to a version that is compatible.

ik¥iew Management Console - Microsoft Internet Explorer

File Edit Yiew Favorites Tools  Help
@Back - ) - (%] 2] | O seach oFavaites &) | (0 L B
Address I@ http:fflocalhost: 4730/ QM Common/browsernotsupported. htm

Tour current browser 15 not supported. Please mstall one of the following web browsers to wiew the QlikcView hanagement Consale:

o Microsoft Internet Explorer 7 or later.
o Firefox 3.
* Google Chrome.
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When you have started the QEMC, go to Status > Services and check that all installed services are
activated, running and have green icons.

The Qlikview Server (QVS) will have yellow icon and status Unlicensed until you apply License which is
covered in next step.

If you chose IIS for your web server please see additional steps below to complete the installation.

@ Qlikview Enterprise Management Console

Documents

Tasks qus statistis

Last updated @ 2010-12-21 13:10:34

Service Name Running On Status
My Qus@Equsry qusry Unlicensed
o DSC@aqwsry qwsrv Running
o QVWS@qvsry qwsrv Running
o ReloadEngine @qvsrv qusrv Running

To apply license start QEMC and go to System > Licenses, select Qlikview Server, on the right side
under Qlikview server License enter the license number and the control number and click Apply
License. If you have a License for Publisher do the same steps to register it.

{& Qlikview Enterprise Management Consale M- - [ d= - Page - Safety - Tools -

System

e oo
Type Home QlikView Server License  Client Access Licenses (CALs)

QlkView Publisher  QMS@qusrv
Qlikview Server QUS@qvsry Serial and Control

Serial number: I

Control: I

Paste the contents of the LEF file here (optional):

E

Owner Information

Name: [

Organization: [

Clear License Updatz Licerse From Server | Apply License I

Licenses
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If IIS was chosen as a web server during installation please perform the following steps after
installation:

Status Documents Users System

Tasks ovs statistis

Last updated @ 2010-12-21 13:31:54

Service Name Running On Status
Q QWWS@qvsry qwsrv Disconnected
Ay QUs@qysry qusry Unlicensed
o DSC@qvsry qwsrv Running
o ReloadEngine @qvsrv qusry Running

Start QEMC, go to System, expand QlikView Web Servers and click on QVWS@hostname.
On the General tab of QlikView Web Servers please modify the URL as follows:
http://hostname/QvAjaxZfc/AccessPointSettings.aspx

Replace “hostname” with you server’s computer name

And click Apply

Status Documents System
Licenses  About
[= (t#)) Management Service Summary  General  Login
(= QlikView Servers
[ Directory Service Connectors Location
likView Web 5
B[y OlikView Wb Servers Url: |http:qusrv,'QvAJafotjAcDEssPninBamngs‘aspx
&) Qus@qusry
14 Mail Server Logging Level

T Low T Medum @ High

Communication

Port: |80

™ Use https

Directory Service Connectors

Hame

Please restart QlikView services to refresh the configuration.
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2 -

Upgrade to Qlikview v10

2-1 Migration considerations

The following considerations apply when migrating QlikView Server from version 9.x to version 10.x

and within 10.x where applicable.

Installation of QlikView Server now requires a reboot of the Operating System for proper
operation.

The QlikView Access Point is now the default start page for QlikView Server. The legacy sample
pages are still available, but Access Point is the recommended portal for all access to QlikView
documents.

The old Management Consoles for QlikView Server and Publisher have been completely
replaced by the new QlikView Management Console. You must start the QMC in order to
register a license for the QVS, unless you already have a valid license on the computer running
the QVS.

The AJAX client has undergone major restructuring and extension. AJAX pages no longer need
to be pre-generated as in previous versions. This also means that the URLs to invoke a
document with the AJAX client have changed.

Anti aliasing on fonts is no longer available

There are no known issues when using a 10.00 server with earlier clients (7.52 and later).
When using a 10.00 client against an 8.50 server (or earlier) the usage of the Home feature
causes an error. Proper client-server compatibility with versions prior to v7.52 cannot be
guaranteed.

QlikView has a common file format for versions 7, 8, 9 and 10.

Windows 2000 is no longer an officially supported host operating system. However, in some
cases the QlikView Desktop may still work just fine.

2-2 Cross-release compatibility

There are no problems using QlikView Desktop version 10 and earlier versions in parallel on
the same computer. Also, QlikView has a common file format for versions 6, 7, 8, 9 and 10.

There are no known issues using a QlikView 10 server with an earlier installed client (7.52 and
later), although some QlikView 10 server features will not be recognized by the client.

Earlier Java clients do not work with a QlikView 10 server. The QlikView protocol for Java is no
longer available.
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e Earlier Ajax clients (web pages that are not generated on-the-fly by QlikView Server) do not
work with a QlikView 10 server.

e Earlier Mobile clients do not work with a QlikView 10 server.

2-3 Upgrading Qlikview Server / Publisher

Minimum Versions for Upgrade

File format is compatible between v6, v7, v8, v9 and v10

QVS v10 is compatible with clients from v7.52 upwards (Not recommended for long term use)
Publisher Upgrade tool can be used from v4 QVPR upwards (v9 to v10 upgrade is automatic)
New updated versions of mobile clients needed for v10 (Due within 4 weeks of GA)
QlikView Server upgrade

From QlikView 8

¢ The QlikView Publisher database from a QlikView 8.5 cannot be used for QlikView 10,
unless the upgrade tool delivered with QlikView 9 is used.

From QlikView 9

e  When having IIS and updating from Version 9 to Version 10 the QlikView virtual folders
(QlikView, QVAnalyzer, QVAjaxZfc, QVClients, QvPlugin, QVJava and QVPlugin) must
either be manually deleted after un-installation or changed to point to the new folders
(Qlikview, QlikViewDesktop, QVAjaxZfc, QvClients and QvPlugin) after the upgrade is
done.

e |f there is no Publisher license (only a QlikView Server license) and reload tasks have
been set up, a manual step is required.

1. After installation, start all QlikView services.

2. Go to the systems tab and select the QlikView Server.

3. Go to the General tab for the QlikView Server

4. Under the heading "Migrate Schedules" you will find a button to migrate the
schedules. Note that this will only appear if you have any tasks to migrate and if the
Management Service has connection to the QlikView Distribution Service.

® To avoid that the uninstall of version 9 removes the .config files, please make a backup
copy of the ones you have modified manually. The most common one is QlikView
Distribution Service.exe.config.

e After an upgrade, the supervision accounts needs to be added in the QEMC again.

From QlikView 10 RC

e When updating from RC or RC2 to the IR, the QlikView virtual folders (QlikView,
QVAnalyzer, QVAjaxZfc, QVClients, QvPlugin, QVJava and QVPlugin) must either be
manually edited in the QEMC or deleted from the config.xml file of the QlikView Web
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Server (QVWS) prior to installing the QlikView Server. If the MS IIS is used, the virtual
folders need to be deleted there too.

Upgrade Steps
- Backup existing environment
- Uninstall Previous Publisher and Server version
- Install QVS v10
- If previously using v8.5 or below then Upgrade Publisher Repository
- Upgrade Developer
-Test
- Upgrade Clients
-Golive! |
Backup
Backup qvw’s, qvd’s, .meta files, .shared files and .pgo files
e See QVS Management Console for documents folders and mount points to backup
e Shared files will be modified by v10
]Backup QVPR

e [f XML C:\Documents and Settings\All Users\Application
Data\QlikTech\Publisher\CommandCenter\QVPR
e If SQL Server — use Microsoft SQL Backup tools\

Uninstall Previous VersionL 777777777777777777777777777777777777777777777777
QVS v10 installation cannot de-install v8.5 or earlier Publisher versions

e These need to be manually uninstalled via Add/Remove Programs

e [fyou don’t manually uninstall previous releases you will get duplicate services and potential
corruption issues

QVS v10 installation will trigger an uninstall of previous QVS versions

- Although you can do this manually if you want!

Comment [i1]: For experienced
user/administrator this may be more than
enough explanation but for less
experienced administrators it might be
more complicated because i believe it’s
quite critical task.

1

Comment [i2]: Please include more
detailed clarification.

J

Comment [i3]: Please revise the text as
steps are conflicting with each other, like:
,Need manual uninstallation, duplicate
services” and ,,Uninstallation will be
triggered automatically”
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Install vi0
Consider if you want to use IIS for the web server or the QlikView Web Server

° ‘If 1IS additional components need installed and additional configuration is required post
instaIIL

Windows Accounts needed to run v10 services require local machine administration privileges
Reboot once installed recommended
Upgrade the QVPR v8.5 or earlier versions
If using Publisher v8.5 or lower, use the Upgrade tool
e Review the upgrade documentation provided
e Apply Publisher License in v10 QEMC

e Stop the ‘QlikView Management Service’

e Run upgrade tool, follow on screen instructions (Need to install the Support Files option in the

v10 installer)
Move the QVPR folder

e From C:\Documents and Settings\All Users\Application
Data\QlikTech\Publisher\CommandCenter

e To C:\Documents and Settings\All Users\Application Data\QlikTech\ManagementService
Restart ‘QlikView Management Service’
QlikView Developer
Upgrade QlikView Developer

e |[nstall into separate directory if you want to preserve previous version

Evaluate other new features
Final Steps
Test Publisher tasks, environment, etc
Upgrade end user clients to v10

e Evaluate v10 AJAX client with view to future roll out

Go Live!

additional configuration that are required
to perform.

- ‘(Comment [i4]: Please include the
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3 What is new in Qlikview 10?

3-1 Stand Alone

Association Search

Container Object

List boxes with expressions

List boxes with background images and transparency for none
Classic selection styles

Mekko Chart

Linked Objects

Improved Current Selection box
Selection Styles (LED Check box)
Menu Caption icon

Table and field comments
(Extensions)

More information about the listed features can be found here:

What’s New in Qv10 Demo Storyline-20100714.doc from Shima Nakazawa.

3-2 Server / Publisher

Ajax client improvements

Apart from the new layout features listed above, a number of Ajax specific features have been
added:

® Ajax performance (Manual page 12)

e Ul upgrades (Manual page 12)

e Extension objects (Manual page 12)

e Session disconnect button (Manual page 12)
e Session recovery (Manual page 12)

Server Components

e Management APIs ( Manual page 13 )

e User Management ( Manual page 13)

e Document Administrator ( Manual page 256 )

e Section Access Management ( Manual page 263 )

e |Improved Document Lists ( Manual page 13 )

e Directory Service Provider for Configurable LDAP ( Manual page 170)
e Directory Service Provider for ODBC ( Manual page 168 )

e  Multiple Events Trigger ( Manual page 64 and 115)

e Copy/Paste Tasks and Import Task ( Manual page 97)

e QlikView Server CPU Throttling ( Manual page 146)
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e Granular Server Objects Permissions ( Manual page 125)
e Browsable Mount Check Box

e Notification E-mail

e Audit logging ( Manual page 224, 225)

®  Minor changes

- File modification date is shown in Access Point.

- Possibility to sort files in Access Point on file modification date.

- “Mobile clients” is now treated as one of several possible clients, which gives the
possibility to specify that a document should be e.g. visible only to mobile clients, or
invisible to mobile clients.

- Possibility to make shared objects visible to anonymous users.

- Possibility to connect to the QlikView Distribution Service and to the Directory
Services Connector using a user name.

- PDF distribution to folder.

- Possibility to use bookmarks as reduction rules.

® APIs

e COM API

e QlikView Server Management API
e QlikView JavaScript API



